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Responses to Q6: "When I say "drinking water," what's the first thought,
image, or concern that comes to mind?"

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?
TRy 15t phase only F25-34 Don't know Don't know. (a/a/a) Hope it is not polluted.

#2 Both phases r45-54 Don't know Clean water. Because it tastes so good. I'm from
California and it tastes really bad there and you can
just taste the difference.

#3 Both phases M25-34 A reservoir Rust. (w/m) I've seen water from faucets come out
orange from rust and calcium deposits. (a/e) No.

#4 Both phases F25-34 Don't know Bacteria. I think there may be hazardous bacteria in
the water. (a/a/e) Not really.

#5 Both phases Fé65+ Underground Pure drinking water

#6 Both phases F25-34 Underground I don't kmow.

#7 Both phases F65+ Don't know There is no mineral taste, it's a pure taste.

#8 Both phases F55-64 Underground Clean, clean, clean water. I've been told by people
that it's safe and clean to drink.

#9 Both phases F35-44 A reservoir It's cleanliness and good taste.

#10 Both phases F35-44 Underground The taste of drinking water is very good.

#11 Both phases M45-54 Underground Cold, clean water. (w/a) Just that it's good tasting. |

#12 Both phases F18-24 Underground The chemicals. I am worried about the chemicals in
the water like chlorine and pesticides. Separate they
meet health regulations but when combined they
become toxic. The water doesn't taste good.

#13 1st phase only M65+ Underground It's a well that is underground.

#14 Both phases M45-54 Underground I don't have any thoughts. (a/a/a) No.

#15 Both phases M25-34 A reservoir The kitchen sink. (w/a) Because that's where I get
my water from.

#16 Both phases M45-54 Don't know I need clean water for healthy drinking.

#17 Both phases F45-54 Underground A glass of water that tastes clean.

#18 Both phases F25-34 Underground It's safe from contaminants.

#19 1st phase only F18-24 Don't know It's cold. (a/e) No,

#20 1st phase only M55-64 Underground Regulated. If not, they will hear from me. (i’'w/w)
The city has to attend to the health standards and so
it needs to be regulated.

#21 Both phases F35-44 A reservoir I don't know.

#22 Both phases M45-54 Underground The aquifer and that it's pure water.

#23 Both phases F18-24 Don't know Nothing. (a/a/a) If it's cold I don't worry about it.

#24 Both phases M25-34 Underground Healthy. (why) That's my #1 concern, if the water is
healthy when I drink it.

#25 Both phases F55-64 Underground Purity. (w/a) I want my drinking water to be pure.

#26 Both phases M35-44 Don't know Water filter (w/m) Cold, crisp, clear water. (a/e}
No. |

7 27 Both phases M35-44 Don't know Taste. (w/m) That it tastes good. (a/e) No. l

#28 Both phases ~ M35-44 Underground That you're thirsty. (a/e) No. i

#29 Both phases F65+ Daon't know Our water here is good. It tastes fine and [ believe it |
to be safe.

#30 Both phases M65+ A reservoir Purity. Is it pure or isn't it?

#31 Both phases F25-34 Don't know Chemicals. (w/a) [ don't know what chemicals are
in the water and I'd like to know.

#32 Both phases M35-44 Underground Tap water. Water out of the faucet.

#33 1st phase only F18-24 Don't know The water better be clean. Sometimes it tastes bad.

#34 Both phases F65+ Underground Good water. It has a good flavor, it just tastes so
darn good.

#35 1st phase only F45-54 Underground Purity. (w/a) [t's free of contamination. {a/e) No.

--Page I of 18 --




Responses to Q6: ""When I say "drinking water,"” what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF

ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#36 Both phases F65+ Underground Chlorine. I can taste it in the water.

#37 st phase only F55-64 A reservoir I hope it's okay. (how) It should be pure.

#38 Both phases M18-24 Underground Pollution. (/m/m} Variety of pollution that enters
our drinking water. First example that come to
mind is storm run off.

#39 Both phases M65+ Underground None. (a/a/a) No.

#40 Both phases F45-54 Underground I've read all these studies on how pure and clear the
quality is.

#41 Both phases M55-64 Underground Dirty water. (w/a) The water system has dirt in it
and you have to leave the water running for a while
so it clears out.

#42 Both phases Mé65+ Underground It has pure and good taste.

#43 Both phases M45.54 Underground Pollution. (w/a) I'm concerned about all the
pollution going into the ground.. (a/e) No.

#44 1st phase only F65+ A reservoir Pure.

#45 Lst phase only M35-44 Don't know It tastes good.

#46 Both phases F65+ Don't know Fluoridated. I would wonder if the water was
fluoridated, sometimes they put fluoride in the
water.

#47 Both phases M25-34 Don't know Cleanliness. (w/a) That's the first thing I think
about when I go to get a drink of water, is it clean.

#48 1st phase only F25-34 Don't know Wondering where it comes from, there's a chlorine !
taste in the water.

#49 Both phases F45-54 Don't know Nothing. '

#50 Both phases F45-54 Underground Pollution from industries, people dumping in the
river,

#51 Both phases F45-54 Underground Don't know.

#52 Both phases F65+ Underground Lucky to have the water that we have. (why) I've
lived in different places. I've tasted different
drinking water and I think it is a blessing.

#53 Both phases M35-44 Underground Bottled water. (w/a) You see people drinking
bottied water. (w/m) I associate the word drinking
with bottled water.

#54 Both phases F65+ Underground People need to drink more of it. (w/m) They need
to get rid of pop and get it out of circulation and
drink water because it's healthier for you. (a/e} No.

#55 Both phases F55-64 Underground Water on tap. (w/a) It tastes good.

#56 1st phase only M45-54 A reservoir Taste. (w/a) It tastes great.

#57 1st phase only F55-64 Underground What people do on top of the aquifer. Building on
top is another question.

#58 1st phase only F25-34 Underground I think how much chlorine and stuff goes into my
body from the water. (a/e) No.

#59 Both phases M55-64 Underground Ghiradella (a/e) and hard water.

#60 Both phases M65+ Don't know Could be better, it's basically okay, but it could be
better. {(why) There's a taste there that isn't a natura!

o taste, but [ drink it anyway.

#61 Both phases F55-64 Underground I know that it tastes good. (a/e) [ hope it's not
contaminated.

#62 Both phases F65+ Underground Something good. (w/m) It is clear, pure and has no
taste. I don't like the taste of chlorine in my water.

#63 1st phase only M45-54 Don't know Cleanliness. (w/m) That it is clean. (a/e) No.

--Page 2 of 18 --

o




Responses to Q6: ""When I say "drinking water,' what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF

ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#64 1st phase only F&5+ Don't know Cold, clean, free of stuff. (what stuff) Bugs and
pollutants.

#65 Both phases M45-54 Lake I wish the water was cold instantly, instead of
having to run the water. (a/e) No.

#66 Both phases F25-34 Underground Minerals in the water, (why) I wonder what kind of
minerals we have in our water and is there a reason
ot concern for contaminants.

#67 1st phase only M45-54 Underground [ drink too much water. I average about 100 to 120
ounces a day.

#68 Both phases M25-34 A reservoir Nothing. (a/a/a) No.

#69 Both phases F55-64 Underground Taste, whether it tastes good or not.

#70 1st phase only M25-34 A reservoir How much contamination is in the water,

#71 Both phases M18-24 The river The drinking water doesn't have fluoride. (a/e) No.

#72 1st phase only F65+ Don't know Good and pure. (a/e) No.

#73 1st phase only F25-34 Don't know Lead in the water.

#74 Both phases M35-44 Underground Pollution, definitely. From septic to fuels.

#75 1st phase only F18-24 Underground Chlorine. I just don't like to drink chlorine.

#76 Both phases F55-64 Underground It's cold and clean. (i/w/w) Not visibly dirty to the

) naked eye, no aftertaste.

#77 Both phases F65+ Underground Just need for it, for my body. (a/e) Well they say
that the more you drink the better your mind works.

#78 Both phases F35-44 Underground Possibly contaminants in the water.

#79 Both phases M45-54 Underground Pollutants. {w/z) Our drinking water comes from
the mines and a lot of stuff comes from the old
mines like rust and iron. (a/e) No.

#80 Both phases F35-44 A reservoir Bottled water, just from seeing commercials for
like Arrowhead, brand bottled water.

#81 Both phases F25.34 Underground It's acceptable for human consumption.

#82 Both phases F35-44 Underground The water downtown tastes nasty and the water in
the valley really tastes good.

#383 Both phases F45-54 Don't know Chlorine. (w/a) Bugs you can't see.

#34 Both phases F45-54 Don't know Safety of the water bacteria.

#85 Both phases M65+ Underground The water is not clean. (how) Because I can see the
particles floating in the water. (a/e) No.

#36 1st phase only M35-44 Don't know Don't know. {(a/a/a) No.

#37 Both phases M25-34 Don't know [ envision some sort of a bottied water,

#88 Both phases F45-54 Underground Tuming on the faucet.

#89 Both phases M45-54 Underground Nothing. (a/a/a) No.

#90 Both phases F35-44 A reservoir Whether it's clean water or not.

- #91 Both phases F35-44 A reservoir That it's clear not murky or cloudy. :
#92 Both phases F18-24 A reservoir Chemicals and lead in the water. -
#93 Both phases M35-44 Underground The purity of the drinking water. (i/w/w) I wonder

if it's free of algae and contaminants.

#94 Both phases F45-54 Underground It is good. (what) It is cold and refreshing, and I
like the taste. In other places it was orange where |
lived.

#95 Both phases M35-44 Underground Contamination from chemicals in the water.

#96 Both phases F18-24 Don't know The Chlorine in it.

#97 Both phases F45-54 Underground It's fresh. I think it's great. 1 really don't have any

CONCEmSs.
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Responses to Q6: "When I say "drinking water,"" what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?
#98 Both phases M65+ Underground 1 don't think about the water [ just drink it. (a/a/a)
No.
#99 Both phases F55-64 Underground Most important thing other than the air, because
our bodies are made up of 85% water.

#100 1st phase only F35-44 Underground What concerns me whether or not the drinking
water is pure enough or if the water has chlorine.
{a’e) No.

#101 Both phases F35-44 Don't know Compared to every other city, it's the worst. (why)
It has no taste. It tastes stale and old. (a/e) No.

#102 Both phases M18-24 Don't know Chlorine. (w/a) It tastes like Chlotine, It makes it
taste bad. (a/e) No.

#103 Both phases F65+ Underground I like the water. I think we have terrific drinking
water.

#104 Both phases M65+ Underground Nothing. (a/a/a) No.

#105 Both phases M35-44 Underground The water is clean and good enough to drink. (a/e)
No.

#106 Both phases F25-34 Underground Clear water, If the water is clear or not.

#107 Both phases F25-34 Don't know I think the Spokane River is really dirty and it
tastes like metal.

#108 Both phases F25-34 Underground Fresh, {why) It always taste good in Spokane.

#109 Both phases M35-44 Underground Aquifer.

#110 Both phases M35-44 Underground None. (a/a/a) No.

#111 Both phases M35-44 A reservoir Drinking Polluted water.

#112 Both phases F35-44 The river Nothing. (a/a) No.

#113 Both phases F35-44 Underground I wonder whether it's safe or not.

#114 Both phases F138-24 Don't know Faucet. (w/m) That's where the water comes from
and that's what I think of when I think about
drinking water.

#115 Both phases F65+ Don't know Sounds funny, but my first thought is my cold
water is luke warm water,

#116 Both phases F35-44 A reservoir I wonder what's in it. Like is there chlorine fortified
with iron.

#117 Both phases F65+ Underground It's something we need. (a/a/a) Is it safe to drink?

#118 Both phases F45-54 Underground Pollution in the water.

#119 Both phases F35-44 Don't know Local water is nasty. It tastes awful.

#120 Both phases F45-54 Don't know Chemicals. (w/a) I'm concerned about the water
being frothy white when 1 boil it for tea.

#121 Both phases M35-44 A reservoir Clean. (why) I use to drink river water and it was
brown. The water is clean in Spokane. (define) I'm

7 o o not sure how. o

#122° " Both phases F35-44 ~ Underground If the water is good? (i/w/w) Having not too many
chemicals in it

#123 1st phase only M55-64 Underground Purity. It is a concemn that they dump stuff on the
ground. (why pure) I've traveled a lot and it is pure
compared to other places. (define pure) Clean,

o crystal clear.

#124 Both phases F25-34 Don't know No fluorides in the water. As a dental assistant, [
feel we should have this.

#125 1st phase only M45-54 _ Underground No. (a/a/a) No.

#126 Both phases F25-34 Underground A glass of nice cold water.

#127 Both phases F25-34 Don't know I wonder if it's filtered properly. o
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Responses to Q6: "When I say "drinking water," what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#128 Both phases Mé5+ Don't know That the water is pure. (a/e) No.

#129 Both phases F25-34 Underground Nice and cool. (i/w/w) Our water comes from a

filtered faucet, so it is clean and good. (a/e) No.

#130 Both phases M25-34 Underground No. (a/a) No.

#131 Both phases F35-44 Don't know If it tastes good or if it is chiorinated I don't like
that kind of water.

#132 Both phases F65+ A reservoir The impure minerals leak and etc., seeping into the
drinking water.

#133 Both phases F55-64 Don't know Don't know.

#134 Both phases . F35-44 The river Gross. (i/fw/w) It tastes and smells like Chlorine
and dirt,

#135 Both phases F45-54 A reservoir Image of the faucet. (a/e) No.

#136 Both phases M45-54 Don't know Health issues. (i/w/w) Is it pure and free of
bacteria? Is it going to stay that way as the growth
of the community expands for the future?

#137 1st phase only F25-34 Don't know Water. (i/w/w) Thirsty. (a/e) No.

#138 1st phase only F35-44 A reservoir What else might be in it? (like what) I'm concerned
of what bad chemical might be in it. (a’e) No.

#139 Both phases M25-34 Don't know Cold. (w/m} The water is cold. (a/e) No.

#140 Both phases M45-54 Underground Tastes good. (what) The water. (i/w/w) It just tastes

ood.

#141 1st phase only F45-54 Don't know %lo concerns really. It tastes fine. (a/a/a) No.

#142 Both phases M55-64 Underground The water is clean. (how's that) The water has been
tested for any contaminants and it's pure. (a/e) No.

#143 Both phases M45-54 Underground Good tasting water from the faucet.

#144 Both phases F35-44 Don't know The chemicals in the water. {w/a) They're bad for
the drinking water. (a/e) I live right by Kaiser
Aluminum, and I'm afraid about Kaiser's waste

: being dumped into the ground. (a/e) No.

#145 Both phases F25-34 Don't know There's just crud in the water like chlorine and lead.

#146 Both phases M25-34 Underground Usually, the hardness of it. The minerals in it.

#147 Both phases Fo65+ Underground A glass of water. (a/e} No, I just think of drinking
water.

#1438 Both phases - F25-34 Don't know Bacteria and whether it's in the water.

#149 Both phases F25-34 Don't know Cold drinking water I guess. (a/a/a) I think about
particies, contaminates, and chemicals getting in
the water that concerns me.

#150 Both phases F55-64 Don't know I've heard that there is some contaminant in the
drinking water in some areas. But I'm not too sure

- B where. (a’e) No.

"#151  Both phases F45-54 Underground  Contaminated ground water. B
#152 Both phases F45-54 A reservoir The drinking water is cold and clear. (a/e) No.
#153 Both phases F35-44 Underground I think of the rocks and sediment that come out

with the water. So, we have to clean the screens in
our bathroom twice a month, and the Kitchen once
a year with a charcoal filter.

#154 1st phase only F65+ Don't know {a/a/a) No, I think it's good tasting.

#155 Both phases F65+ Underground The water tastes terrible, like chemicals. (a/e} No.

#156 Both phases M55-64 Underground Just good water with no bacteria.

#157 1st phase only F35-44 Don't know I don't know, {a/a) No.
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Responses to Q6: ""When I say "drinking water," what's the first thought,
image, or concern that comes to mind?'" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#158 Both phases F25-34 Underground it is clear. (why) I don't want to put chemicals and
dirt in my body.

#159 Both phases F25-34 A reservoir That it is clear. (define) It looks drinkable. I lived
in a place before where the water was yellow.

#160 Both phases F65+ A reservoir The drinking water is good. (how's that) The water
is cold and has no taste. (a/e) No.

#161 Both phases M355-64 Don't know Whisky and water. That's the only way I like it.

#162 1st phase only M25-34 Don't know Ahh. It comes from the faucet. It's better than water
from Southern California.

#163 Both phases M65+ Underground Cleanliness. Wondering if the water is clean or not.

#164 1st phase only F45-54 A reservoir Our water has a high mineral capacity. I don't know
if that's bad or good.

#165 Both phases F55-64 Underground Enough? (w/a) Is there enough water for firture

- needs. Is the water high quality and safe to drink.

#166 Both phases F45-54 Underground Nothing really. (a/a/a) Clear drinking water.

#167 Both phases M35-44 Underground I don't know, maybe a drinking fountain. (why)
Because, that's a place to get drinking water from.
(a/e) No. _

#168 Both phases M65+ Underground Something delicious. Nothing is better then water.

#169 Both phases M45-54 Underground The water is clean and healthy. (how's that) There
are no pollutants in the water. (a/e) No..

#170 Both phases MS55-64 Underground It is clear. (why) Other places I've been the water
looked rusty.

#171 Both phases F18-24 Don't know What could be in it. (what) I don't know. I'm
concemed about dirt. We have it in our water. It's

__from our pipes and it's like gravel.

#172 Both phases M25-34 Underground Quality is a concern. [ think Spokane is lucky to
have the quality of water that it does. It's high
quality and I would like it to stay that way.

#173 Both phases F45-54 Underground The first thought is thirst quenching.

#174 Both phases F25-34 Don't know No concerns. (a/a/a) Can't think of anything.

#175 Both phases F65+ Underground It has to be pure and good to drink.

#176 Both phases F45-54 Underground Cold, clear and no aftertaste.

#177 1st phase only M25-34 Underground It is clear. (w/m) To see through it without seeing
any dirt, not be murky.

#178 Both phases F35-44 Underground Spokane has good water and it tastes good.

#179 Both phases M35-44 Underground The additives in the water. {(w/a) [ wonder how
much chlorine is in the water. (a/e) No.

#180 1st phase only M45-54 Underground Taste is fine. Tastes great.

#181 Both phases F55-64 Underground Good water, tastes good, people out of state
complement us on our water.

#182 Both phases F18-24 Underground I'm concerned about the chemicals in the water.
{what) Lead.

#183 Both phases F25-34 Don't know How it tastes. It tastes chlorinated. It tastes bad.

~ #184 Both phases M25-34 Don't know The drinking water comes out of faucet. (a/e) No.

#185 Both phases F25-34 A reservoir The drinking water from the faucet is chlerine
tasting and it tastes terrible.

#186 1st phase only F45-54 The river Purity. (w/m) The taste. (w/a) If | leave it set out

for a few days, it gets mold in it. When [ set a bowl
of water out for my cats it grows mold.
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Responses to Q6: '"When I say "drinking water," what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?
- H187 Both phases F65+ Underground I'm confused about the gravel pit over the aquifer
and them digging in it.

#1388 Both phases M35-44 Don't know Contaminants. {w/m) Like the heavy metals such as
lead and fertilization.

#189 Both phases F18-24 Underground The high amounts of lead in the water.

#190 Both phases F25-34 Don't know No fluoride in the water. I feel there should be
fluoride to help people's teeth. I believe there is no
fluoride in our water.

#191 Both phases F35-44 Underground It's pure. (w/m) It's safe to drink. (how) Our water
has been tested and I know it's safe.

#192 1st phase only F65+ Don't know None.

#193 Both phases F65+ Underground Pure. (w/m) Without minerals or chlorine.

#194 1st phase only M35-44 A reservoir Contaminants. (w/a) Concerned about the
contaminants. (w/a) I don't know what kind.

#195 Both phases F45-54 Underground Is it pure? (w/m) I'd like to know that the water is
free of chemicals and junk like that.

#196 Both phases M35-44 Underground Good water, but concerned with the contaminants.
Overall, it's good water.

#197 Both phases F25-34 Don't know How it tastes. (how) It tastes fine.

#198 1st phase only F18-24 Don't know Contaminated with harmful substances like rust.
know it has rust because of the water's color and
the way it tastes. I believe it's harmful.

#199 Both phases M45-54 Underground Landfills and can they contaminates our water.

#200 Both phases F35-44 A reservoir Fluoride should be placed in the water. (why) My
dentist says we need it in our water and it is not in
our water supply.

#201 Both phases M35-44 Underground =~ Chlorine in the water is a concern if it is in drinking
water.

#202 Both phases F35-44 Don't know Cleanliness. (w/a) I don't want water to come out
brown from iron. I want it to taste good.

#203 1st phase only M55-64 Underground Nothing. (a/a/a) No.

#204 Both phases F25-34 Underground I'm concerned about contamination from sewers.

#205 Both phases M25-34 Don't know Pollution from rivers and lakes. (w/a) General
pollution, industrial mining and heavy metals.

#206 1st phase only F35-44 Don't know What do they put in it? (i’'w/w) I think there is too
much chlorine in our drinking water.

#207 Both phases F25-34 Underground Cleanliness, (w/m) Is the water clean?

#208 Both phases F45-54 Don't know My first thought is what is in it? Is there anything
harmful in the water? (define harmful) Is the
fertilizer on the ground seeping into the water?
What chemicals are in the water?

#209 Ist phase only F35-44 Lake Chemicals in the water. (w/a) Herbicides,
pesticides, and chlorine. (w/a) They are unsafe.

#210 Both phases F65+ Don't know How much chlorine is in it. What's really in it such
as contaminants,

#211 Both phases M35-44 Underground Absolutely no concern to me because we have
scme of the best water around. (i/w/w) Our water is
pure tasting.

#212 1st phase only M25-34 Underground I pay $30.00 a year, the aquifer runs from

downtown to the park, it has a relatively shallow
water table.
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Responses to Q6: '"When I say "drinking water,' what's the first thought,
image, or concern that comes to mind?'" (cont.)
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PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#213 Both phases M45-54 A reservoir It tastes good, but you can taste a difference when
they chlorinate.

#214 Both phases F45-54 Don't know Nothing since [ have gotten purifiers at my house.

#215 Both phases M45-54 Underground The mineral content. (w/m) Is it too high?

#216 Both phases F25-34 A reservoir My first thought is if it tastes good or is it clean?
(define good and clean) Is it dirty? If there's stuff
floating around in the water, I don't drink it.

#217 Both phases M35-44 A reservoir How clean it is. (explain) There isn't bacteria that
causes diseases in the water.,

#218 1st phase only F65+ Don't know Taste is my first thought. (a/a/a) It tastes like good
water. Other places they have too much chlorine.

#219 Both phases F25-34 Don't kmow Whether or not it's good for me.

#220 Both phases F65+ Underground I'm hoping it's pure. (w/m) That it's safe to drink.

#221 Both phases M55-64 Don't know Taste. (w/a) It tastes terrible compared to well
water.

#222 Both phases M18-24 Don't know I think of something in a jug, because bottled water
says drinking water.

#223 Both phases Mi18-24 Don't know Without my filter sometimes I get grains of sand in
my water, I can taste chemicals which makes it
taste bad.

#224 1st phase only M35-44 Don't know Pollutants. {what kind) Chemicals. They should not
be in the drinking water supply.

#225 Both phases M65+ Underground I hope it is safe.

#226 Both phases F35-44 A reservoir None.

#227 15t phase only F45-54 Underground I think our water just tastes good, clean, and fresh. |

#228 Both phases M18-24 Underground My first thought is pollutants. (why) I know people
have concerns about pollutants seeping into the
ground.

#229 1st phase only Mé5+ A reservoir 1 want to keep the drinking water of high quality.

#230 1st phase only M25-34 Don't know Shadle Park water tower, my concern is that there
might be lead in the water,

#231 Both phases M65+ A reservoir My first thought is, is it clean? (define clean) Clean
as in pure.

#232 Both phases F65+ Don't know What comes out of the faucet and is suppose to be
treated and safe to drink.

#233 Both phases F65+ Underground The purity of it. (w/m) I'm wondering if it will kill
me with too much chlorine in it.

#234 Both phases F25-34 Don't know It tastes good, no chlorine, and it smells good.

#235 1st phase only F35-44 Don't know My first thought is too much chlorine.

#236 Both phases F35-44 Don't know Notie. o

#237 Both phases M55-64 Underground Water that [ drink and [ think it tastes clean and
good. _

#238 Both phases F35-44 A reservoir None,

#239 Both phases F25-34 A reservoir I think of fresh and clean water.

#2240 Both phases F35-44 Underground Bad taste. (like what) Aftertaste and chlerine.
_#4 Both phases M18-24 Underground Cold. (w/m} Just a cold glass of water.

#242 Both phases F25-34 Don't know My first thought is bottled water because [ drink
only bottled water.

- #243 Both phases M45-54 Underground It's good water it has a clean taste.




Responses to Q6: '"When I say "drinking water," what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#244 Both phases F35-44 Don't know Pollutants. Lead and impurities. {(w/a) I don't want
them in my drinking water, they are unhealthy for
you.

#245 Both phases F45-54 Underground The water is potable, fit to drink. {a‘e) No.

#246 Both phases F65+ Don't know It's good. (w/a) I think that it tastes good.

#247 Both phases M25-34 Underground Well, I guess I'm thirsty, it tastes good now after
we put a filter on the faucet.

#248 1st phase only M35-44 Underground I'm concerned about the threat of improper disposal
of waste.

#249 Both phases F35-44 Underground My first thought is that it's clear. My concern is if
it's clean and pure. (w/m) I wonder, if there is
anything in the water that could be harmful.

#250 1st phase only F35-44 Don't know It's hard water with minerals and chlorine.

#251 Both phases M35-44 Underground Just that it tastes good.

#252 1st phase only M35-44 Underground I think of clear and good tasting.

#253 Both phases M45-54 Underground That at anytime the aquifer, our drinking water, can
become poliuted. (a/e) No.

#254 Both phases M45-54 Underground Taste. Does it taste good?

#255 1st phase only F45-54 A reservoir I don't drink the water here, I'm concerned about it
like everyone, I drink filtered or bottled water.

#256 Both phases M25-34 Don't know The water should be pure and refreshing.

#257 Both phases M35-44 Underground Clear water. (w/m) That's the way it looks when 1
pour it out of the faucet.

#258 1st phase only F25-34 Don't know Is the water good enough to drink? [ haven't had a
problem with it so far.

#259 Both phases F35-44 Underground The water is drinkable. (i/'w/w) I just got back from

* avacation and you couldn't drink the water and
here you can. (a/e) No. .

#260 Both phases F25-34 Don't know Clean water. (why) We have a filter system and
there's not anything bad in it. (explain bad) Like
chemicals.

#261 Both phases F65+ Don't know Thirst quenching. (i/'w/w) I have no concerns really.

#262 Both phases M25-34 A reservoir Nothing.

#263 Both phases F35-44 Underground Probably, organisms, bacterial organisms boin in
the water and causing illness.

#264 Both phases F45-54 Don't know Thirsty. (w/m) Just that. That's my first thought.

#265 Both phases M25-34 Don't know Cleanliness, free of impurities, and chlorine. (how)
Well filtered and free of bacteria.

#266 Both phases F65+ A reservoir Quality of water. [ lived in Moses Lake and could
never drink the water. It tasted bad everywhere. 1
moved back to Spokane and it's good water. ]

#267  Both phases F35-44 Underground My first thought is, I want to be sure it is free of |
bacteria.

#268 Both phases F35-44 Don't know Chlorine, fluoride, ghiradella, bacteria in the water.
1 don't want these in the water.

#269 Both phases M45-54 Don't know I've never liked water much.

#270 Both phases F25-34 Don't know Pollution. (what kind) Over chlorinating.

#271 Both phases F45-54 Underground Thirst quenching, really good water that tastes

ood.

#272 Both phases F35-44 A reservoir %ﬁl that it's safe and free of contaminants. {w/m)

Like chemicals and chlorine.
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Responses to Q6: "When I say "drinking water," what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#273 Both phases F25-34 A reservoir The water is clean, (how) The water is clear, it has
no chlorine to it. (a/e) No.

#274 Both phases M25-34 Don't know That it's pure and cold.

#275 Both phases F35-44 Don't know That I'm concerned about the little floaties in the
water. (w/m) The white film that forms on your
pots, pans and glasses that come out of the faucet.

#276 1st phase only F65+ Don't know Clean water and not the smell of chemicals in it,

#277 Both phases F45-54 Underground We drink distilled water even though we have a
purifier for our water. The reason for that is to
preserve the coral calcium level in our tap water.
We like the taste of bottled water, but don't dislike
water from the faucet.

#278 1st phase only M25-34 Don't know I'm worried about purity. (w/a) Contaminants, lead
and PCB's in our water.

#279 Both phases F55-64 Underground I think about the film or hard sediments that comes
out on our dishes and clothes. I know it's hard
water but it tastes good.

#280 Both phases F65+ Don't know For drinking and doing dishes, it's life and can't live
without it. It's all right, sometimes a chlorine taste.

#281 Both phases M55-64 Underground I call it synthetic contamination. Insecticides, acids,
and chemicals in the water,

#282 Both phases M45-54 Underground That it's cool, clean, no chemicals just overall good
quality drinking water,

#283 Both phases M45-54 Underground Purity. (w/a) [ want to drink pure water. (a/e) No.

#284 Both phases M55-64 Underground That it's pure and not contaminated. (a/e)
Chlorinating, chemicals dumped in the water and
fluoridation. I don't want my water medicated. [
want the choice of clean pure water.

#285 1st phase only F45-54 Don't know Fluoride in the water.

#286 Both phases M25-34 Don't know Water that's not too good tastes like it has dirt in it.
It tastes gritty.

#287 Both phases F25-34 Don't know That it tastes fine, there's no smell and it looks
clear.

#288 Both phases M35-44 Underground Our water doesn't have fluoride added to it. We
should be putting fluoride in our water.

#289 Both phases F35-44 Don't know If it is clean or not. (w/a) Cloudy water or dirty
water is not good.

#290 Both phases M45-54 A reservoir A glass of water.

#291 Both phases M55-64 Underground Our water is very good, it's cold and doesn't taste
bad at all.

- #292 Both phases F25-34 ~ Underground  Aquifer protection. (w/m) i'm concerned about the
unlimited growth over the aquifer, whether it's
being contaminated or not.

#293 Both phases F65+ Underground Quality, how clean it is.

#294 1st phase only Mi18-24 Don't know Pretty much clean, and something that comes out
the tap.

#295 Both phases M35-44 Don't know Nothing.

#296 Both phases F25-34 Underground Ecoli. (i’w/w) You hear about it on the news and

you hope that the water is clean, but you just don't
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Responses to Q6: '"When I say "drinking water," what's the first thought,
image, or concern that comes to mind?"" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#297 Both phases F45-54 Underground Contamination. (w/m} Ecoli, lead poisoning from
pesticides and herbicides.

#298 1st phase only F45-54 Underground Pollutants in the water.

#299 Both phases M65+ Don't know The drinking water is safe, it doesn't have the
negative things in it or things that taste bad.

#300 1st phase only F18-24 Don't know That it's clean. This water is gross. It's not pure. It's
faucet water but better than drinking water in
California,

#301 Both phases F55-64 Don't know Water which comes from the faucet. (a/e) No.

#302 Both phases F18-24 Underground My water bottle that I fill with water from the
faucet. (w/e) It's my favorite one.

#303 Both phases F65+ Underground Nothing. (a/a/a) Bad in that minerals in the river

. may be getting into the aquifer.

#304  Istphase only M65+ Underground Good, clean fresh water with no contaminants.

#305 1st phase only M35-44 Don't know Purity, cleanliness. (w/a) Faste, I use a Brita filter
for tap water.

#306 Both phases F18-24 Underground That the water's not see through. The hot water is
cloudy and dirty looking.

#307 1st phase only M35-44 A reservoir None. (a/e} No.

#308 Both phases M45-54 A reservoir It has a whole lot of chlorine in it and you can
smell it.

#309 ist phase only M35-44 Underground The water is clean. (w/a) I hope it's clean and safe
to drink. (a/e) No.

#310 Both phases F55-64 Don't know If it's dirty. (what) [ don't know.

#311 1st phase only Fo5+ Underground That it's clean. (w/m) Just that there are no
impurities.

#312 Both phases F65+ Underground Is it pure or is it contaminated?

#313 Both phases M25-34 Underground The water is clear and tastes okay, it's not great. It
tastes like it has some metal in it.

#314 Both phases M45-54 A reservoir Purity. (w/a) I want pure water, I'm against
chemicals being in the water, If they have to put
chemicals in the water theri there's something
wrong. (a/e) No.

#315 Both phases M25-34 Don't know The taste, kind of chlorinated.

#316 Both phases Fo5+ Underground I wonder if there is bacteria in it, or if it has
fluoride in it.

#317 Both phases M355-64 Don't know Lime scale in water. | don't want it in my water.

#318 Both phases F45-54 Don't know I wonder how many germs are in it. Bacteria must
be in it but I'm not sure how much that might be,

#319 Both phases F55-64 Underground Bacteria. (w/a) Whether or not our drinking water
contains bacteria and is clean or not. (a/e} No.

#320 Both phases M45-54 Don't know Something that's drinkable, 1 like the water that
doesn't have a smell.

#321 Both phases F65+ Underground Purity of the water. [s it pure from bacteria,
chemicals, chlorine, and pollution?

#322 Both phases M45-54 Underground I feel there are too many dioxin from the paper
mills up north.

#323 Both phases M45-54 Don't know The cleanliness. (w/m) Is it clean to drink.

#324 Both phases M35-44 A reservoir Clean, pure water.

#325 Both phases F55-64 Don't know Nothing comes to mind, I don't think about it.
{a/a/a) No.
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Responses to Q6: ""When I say "drinking water," what's the first thought,
image, or concern that comes to mind?"' (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?
#326 Both phases F35-44 Underground Purity the water is safe to drink.
| #327  1stphase only F18-24 Underground Clean water. (a/e) No.

#328 Both phases M25-34 The river I think of the purity of the water,

#329 Both phases M55-64 Underground Nothing.

#330 1st phase only F65+ Underground It's good, it doesn't have a foul taste or off color.

#331 Both phases F25-34 Underground When I use the water from the tap I see little
particles or debris floating in it and it makes me
nervous, to see that our water is not that safe. (a/e)
No.

#332 1st phase only M45-54 Don't know The water has a real chemical taste to it.

#333 Both phases F45-54 Don't know Is it safe. (how) Are there chemicals to take out
bacteria?

#334 Both phases M45-54 Underground How it tastes. Does it taste good or not? It's kind a
weird that it varies from day to day.

#3135 Both phases F65+ Underground That it is as pure as they can make it. (a/c) Pure,
clean.

#336 1st phase only F435-54 Underground Fertilizer from agriculture and forest industries.

#337 Both phases F25-34 A reservoir Don't know. (a/a/a) No.

#338 Both phases M45-54 Underground The water clarity, good taste, clear water.

#339 Both phases M315-44 Underground Is there enough of it? Is it healthy, clear, and non-
polluted?

#340 Both phases M55-64 Underground I wonder if it's clean. (w/m) I mean not
contaminated.

#341 Both phases M45-54 Underground The aquifer and problems involved with that. Oh,
just septic systems and railroad diesel storage
systems.

#342 1st phase only F35-44 Underground Glass of water that tastes the same, it's not metallic.
It's good clear water.

#343 Both phases F65+ Underground The drinking water isn't fluoridated and I would
like to see the water here have fluoride in it. (a/e}
No.

#344 Both phases M45-54 Underground Chlorine. Is there too much?

#345 1st phase only F35-44 Don't know The water tastes fresh and good.

#346 Both phases F35-44 Don't know I think of a glass of water.

#347 Both phases F35-44 Underground Pollution. {(w/m) Minerals from mine tailing and
lead.

#348 1st phase only M35-44 Don't know Aquifer

#349 1st phase only M25-34 Don't know How sanitary it is as opposed to river water.

#350 Both phases F35-44 Lake My water comes from the lake which is bottled
water when I drink Spokane's water it is a strong

i - taste like the water is chlorinated, (a/e) No.

#351 1st phase only M45-54 Underground None. {(a/e) A little hard but it's good. We have hard
water in the valley.

#352 Both phases F35-44 A reservoir Clean. Is the water clean?

#353 Both phases F65+ Underground Good tasting. No chlorine.

#354 Both phases F35-44 Don't know None,

#355 Both phases F65+ Underground The aquifer and it's pretty good drinking water.

#356 Both phases Mi8-24 Don't know I think of cleanliness. It is without chlorine.

#357 Both phases F65+ Don't know It tastes good, clean and fresh.

#358 1st phase only F25-34 Underground None.
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Responses to Q6: '"When I say "drinking water,' what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#359 1st phase only F18-24 Don't know 1 drink it, I like it. (a/a/a) | don't really think about
it too much. I turn the faucet and it comes out. (a/e)
No.

#360 Both phases F65+ Underground Water. Cool, clear water.

#1361 Both phases M35-44 Underground Clean. (w/a) I want few additives in our drinking
water and I don't want any smell or no taste in our
water. (a/e} No.

#362 1st phase only F45-54 Underground Safety. (i/w/w) Whether the water is pure or not.

#363 1st phase only F18-24 Underground Chlorine. About as much chlorine is in the water as
the Shadle pool. The chlorine in water is bad.

#364 1st phase only F45-54 Underground My first though is, ‘what is in it? Are there any
contaminants?

#365 Both phases F65+ Don't know Cool, wet, doesn't taste like anything, It's clear and
flows freely.

#366 Both phases F18-24 Underground I'm concerned about chlorine, pesticides in the
water.

#367 1st phase only F45-54 Underground Here crisp, clean, clear water.

#368 Both phases M18-24 Underground I wonder what's in it.

#369 Both phases M65+ Underground Well, that it's watched closely to be kept reasonably
clear. Tested frequently, I guess.

#370 Both phases F25-34 Don't know My biggest concem is if our water becomes
contaminated. (a/e) No.

#371 Both phases F65+ A reservoir Germs. Is the water germ free?

#372 Both phases Me65+ Underground I don't know. I have no problem with it.

#373 1st phase only F55-64 A reservoir The only thing that comes to my mind is that it
doesn't have fluoride in it.

#374 Both phases F65+ Underground It is clean and blue.

#375 Both phases F18-24 Underground The chlorine in the water.

#376 1st phase only F65+ Don't know I like water, clean and fresh tasting.

#377 Both phases M25-34 A reservoir Uh, I don't really think about it. Clear water. (a/e)
No.

#378 Both phases F65+ Underground The water is okay to drink. (i/w/w) Well, I read in
the paper the water in the valley has been tasted
and there seemed to be no problems to drink the
water. (a/e) No.

#379 Both phases F18-24 Don't know That we need fluoride in our water.

#380 Both phases F55-64 Underground Houses with septic tanks, With as many septic
tanks we have my concern is that the pollution
from the tanks will get into the aquifer.

#381 Both phases M35-44 ~_Underground  Clean water that tastes good.

#382 Bothphases ~ F25-34 A reservoir My first though, 'what is in it.' It doesn't taste good.

#383 Both phases F45-54 A reservoir Filtering out impurities. (i/w/w) Don't want
contaminants in my drinking water.

#384 Both phases M45-54 Underground The purity and safety. (w/m) That there are tio
harmful bacteria in the water and that it's safe to
drink.

#385 1st phase only F65+ Underground That they sprayed chemicals, pesticides, herbicides,
and I'm worried that it is in the water here.

#386 1st phase only F35-44 Underground Is it clean. {how) From impurities, bacteria,

fluoride.
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Responses to Q6: ""When I say "drinking water," what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER. X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#387 Both phases M35.44 A reservoir Bacteria in the water. Germs, wondering how safe
the water really is.

#388 Both phases F45-54 Don't know Chlorine. I don't like it.

#389 Both phases M35-44 Underground Purity.

#390 1st phase only F55-64 Underground Pollutants in the water. (what) Fluorides for
example.

#391 Both phases M35-44 A reservoir I don't have any. (a/a/a) No.

#392 1st phase only F45-54 Underground Contamination. Is it or isn't it.

#393 Both phases M55-64 Underground Nothing.

#394 Ist phase only F35-44 Don't know It's not cold enough. (i/w/w) When it comes out of
the faucet it's not very cold.

#395 Both phases F35-44 Don't know Is it contaminated. (how) Human and animal waste,
chemicals,

#396 Both phases M35.44 Underground Clean and safe. (w/m) Just that there is no lead and
no bacteria.

#397 Both phases M55-64 Underground Clean, is the water clean?

#398 Both phases M25-34 Don't know The smell of it. (i/w/w) I smell chlorine in our
water, so I don't drink it.

#399 Both phases M45-54 Don't know Clean. (i/w/w) It tastes and smells clean.

#400 Ist phase only M25-34 Don't know Clean (i/w/w) The water is pretty clean. It seems to
be clean and tastes good.

#401 Both phases F45-54 Don't know Taste. {(w/a} The water doesn't have a mineral like
taste to it, the water has a pleasant taste to it.

#402 Both phases F55-64 Don't know Is it pure? Are they taking the impurities out. :

#403 Both phases M25-34 Underground All the crud in it. (w/m) The pollutants.

#404 Both phases M25-34 Don't know Clean crystal clear. (w/m) Not cloudy.

#405 Both phases F55-64 Don't know I don't have any. (a/a/a} No, not at this time.

#406 Both phases F65+ Don't know Nothing.

#407 1st phase only F45-54 Underground I'm concerned if there is heavy metals or parasites
in the water.

#408 Both phases M65+ Underground Is there toe much lead?

#409 Both phases M25-34 Don't know Chlorine and iron, is there to much in the water.

#410 Both phases M25-34 Don't know Groundwater pollution, septic tanks and chemicals.

#411 Both phases M18-24 Underground Pollutants. (w/a) Industrial crap which comes from
underground fuel tanks and chemicals, that is my
concern for the future of our drinking water. (a/e)
No.

#412 Both phases M55-64 Underground The purity of the water.

#413 Both phases F65+ Don't know Perfectly fine.

[ H414 Both phases F45-54 Underground Nothing, r
i #415 Both phases F45-54 Underground [ wonder what is in it. (w/m) Well [ wonder if there |
are any impurities in the drinking water that will
hurt me.
#416 Both phases F55-64 Underground Water that tastes good.
#417 Both phases M25-34 A reservoir Cleanliness. {w/m) What's in it, like chemicals,
7 7 chlorine and pollutants,

#418 Both phases F18-24 ‘Don't know I wonder if there are pollutants in it.

#419 Both phases F65+ A reservoir The taste and the purity of it. (w/m) Well, it tastes
good but [ worry if it has any chemicals like
chlorine or potlutants in it like bacteria.

#420 Both phases F65+ Underground They should keep it clear, clean and pure. i
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Responses to Q6: ""When I say "drinking water,' what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#421 Both phases M65+ Underground Quality. (i/w/w) I think we could do better. The
quality is not clean. (i/w/w) It doesn't have a good
taste.

#422 Both phases F25-34 Underground Nitrates, if it's in the water.

#423 Both phases F35-44 A reservoir I'm concerned about coniamination and if there's to
much lead.

#424 Both phases M45-54 Underground Nothing.

#425 1st phase only M25-34 Don't know Purity of it. (i/w/w) How pure is the water I am
drinking?

#426 Both phases F65+ Underground Clean and cold. (i/w/w) Our water taste clean and
looks clean and it is cold to drink.

#427 st phase only M35-44 Underground Clean, clear water. (a/c) No concemns.

#428 Both phases M25-34 Underground The faucet. (w/a) The water that comes out of the
faucet is clean. (a/e) No.

#429 Both phases F25-34 Don't know What is in it? Is it polluted?

#430 Both phases F55-64 Underground I feel it's dirty we live on the river and I feel
bacteria is in the water, Also I believe it's polluted.
(i/w/w) From factories and metals from Lake Coeur
d'Alene.

#431 Both phases F45-54 Underground Quality. (i/w/w) No funny taste or color.

#432 Both phases F35-44 Underground I wonder if the water is clean and pure. (w/m) [
hope there aren't any toxins, (w/m) As in lead and
chlorine.

#433 Both phases F35-44 Don't know The quality. (i/w/w) [ hope that there's no
pesticides or waste material in the water.

#434 Both phases F65+ Don't know I don't know where my water comes from.

#435 Both phases Mé65+ Underground If it's clean or fit to drink. (w/m) Not polluted.

#436 Both phases F55-64 Underground ‘When I drink water straight out of the faucet I don't
need to take my daily laxative.

#437 Both phases MS55-64 Underground Sewage pollution. (w/m) The negative side is
breaking a sewer line and polluting the aquifer.

#438 Both phases M65+ Don't know Don't know.

#439 Both phases M25-34 Don't know You had better filter your water or you're gonna be
2 filter, (w/m) I feel it's hard to trust the water or
know what's in it unless you filter your water like 1
do. You seem some pretty strange stuff in the filter
when you change it at the end of the year...

#440 Both phases M55-64 Underground Right out of the tap, it tastes terrible. (why)
Because it tastes as though there are chemicals in
it.

| #4410 Both phases M55-64 A reservoir Quality. (w/a) No concerns for us, we have soft
water so there is no chemical build up.

#442 Both phases M35-44 Underground [ hope they are not screwing with it. There are
several areas where the aquifer is open and I'm
concerned about it being kept pure.

#443 Both phases M18-24 Don't know Very good. (why) Pure, doesn't taste like bleach or
chlorine.

#444 Both phases M35-44 A reservoir Putting water in a glass and then drinking it.

#445 Both phases M35-44 Underground Yuck. (how so) It has so much chlorine that you

can smell.
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Responses to Q6: ""When 1 say "drinking water," what's the first thought,
image, or concern that comes to mind?' (cont.)

PARTICIPANT Q5. SOURCE OF

ID# TYPE GENDER X AGE  FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#446 Both phases M65+ Underground Contamination. (w/a) The ground water is poliuting
our aquifer. (a/e) The gravel pits has been dug solid
to the rock which also lets pollution into our
aquifer. (a/e} No.

#447 1st phase only M65+ Underground Why is there so much lime in it?

#448 1st phase only M35-44 Underground It's tap water.

#449 Both phases M18-24 Underground The water tastes good and is refreshing and I'm
worried the water may become contaminated. (a/e)
No.

#450 1st phase only M65+ Underground None.

#451 Both phases M45-54 Don't know Making sure that it is pure and clean and safe to
drink.

#452 Both phases M18-24 Underground Whether it's clean or not. (w/m) Bacteria, oil. That
there's none in the water.

#453 1st phase only M35-44 Underground Cold. (w/m) I like it cold.

#454 Both phases M25-34 Underground Purity, Are there any contaminants in our drinking
water?

#455 1st phase only M25-34 Underground Our water is clear tap water. (a/e) No.

#456 Both phases M35-44 Underground Pouring pollutants down the drain.

#457 Both phases M25-34 Underground Is there a lot of iron in it?

#458 Both phases M18-24 Don't know Ice water, clean. Not like bottied water, not that |
mean ours is not as clean. I slightly prefer bottled
water. (a/e) [ can't put my finger on the taste
difference.

#459 Both phases M25-34 Underground Toxins, I'm concerned about how much toxin is in
my watet.

#460 Both phases M65+ Underground It's cold. I enjoy it. I am not concerned about our
water.

#461 Both phases M18-24 Underground I think about if it is pure and that it quenches my
thirst.

#462 Both phases M35-44 Underground I feel the water is refreshing. It quenches my thirst.

#463 Both phases M35-44 A reservoir I think impure, my wife got tapeworm from the
water and she almost died,

#464 Both phases F18-24 Underground Pollution. (w/m) Whether it has chemicals in it.
Impurities [ guess, whether there are any in it or
not.

#465 Both phases M25-34 Don't know Chlorine, I don't want it in my water.

#466 Both phases MS55-64 Underground Usually the water we consume and the water isn't
as good as it used to be with more bacteria, viral

____reported by EPA.

#467 Both phases M25-34 Underground [ feel like the water has pollutants because of all
the mines and pulp mills.

#468 Both phases M65+ Underground Drinking water. {w/a} It comes from the aquifer. |

| _#469 Both phases M55-64 A reservoir [ want it cold and clean, looking fresh.

#470 Both phases M65+ Underground I think how pure the water is. (a’e) There is no iron

o or germs in Spokane water.

#471 Both phases Mo65+ Underground I hope that it's safe and pure to drink. (w/m) No
bacteria or heavy metals,

#472 Both phases M65+ Underground The taste of water is very good and no chlorine

taste,
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Responses to Q6: '""When I say "drinking water," what's the first thought,
image, or concern that comes to mind?'' (cont.)

PARTICIPANT Q5. SOURCE OF

ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

#473 Both phases F18-24 Don't know A glass of water. {be more specific) 1 think of
parasites.

#474 Both phases M35-44 A reservoir Quality. (how) [t tastes metallic, sometimes biand
and lukewarm, (a/e) Well the price is too much for
the bad quality I am receiving. '

#475 1st phase only M18-24 The river I think of bottled water. I don't like the taste of tap
water, because the water doesn't taste pure.

#476 1st phase only M25-34 Underground My first thought is, is it clean? (w/m) Does it have
contaminants or lead? Is it safe?

#477 Both phases F18-24 Don't know The taste of it. (w/m) Faucet water in other places
sometimes tastes like chlorine. We are lucky to
have good tasting water.

#478 Both phases M65+ Underground I don't worry about it, it's well controlled in the
city. On some days you taste chlorine,

#479 Both phases M35-44 Underground Safe water, free of contaminants, no bacteria and
no chemicals in it.

#480 1st phase only F25-34 Don't know Pollution and industrial waste. I use a filter.

#4381 Both phases M35-44 A reservoir I'd like the water to be free of chlorine, because
chlorine tastes terrible. '

#482 Both phases F18-24 Don't know Nothing.

#483 Both phases - MI18-24 A reservoir [ think of the chemicals in the water. The chemicals
that come from the leaking of chemicals into the

_ground.

#484 Both phases M65+ Underground I think about great tasting water, for now, who
knows what'll happen when they build the fuel
station in Idaho.

#4385 Both phases F18-24 A reservoir Pollution. (w/a) The Spokane River has pollution
and my concern is that it would pollute the aquifer.

#4386 Both phases M65+ Underground Well, we are lucky that there is plenty of water to
drink. (a/e} No.

#487 Both phases M65+ Underground Taste and cool. (w/m} It doesn't taste like there are
any chemicals in it,

#4388 Both phases Mé65+ Quality, there are so many things in the Spokane
water like chlorine and I'm not sure what else, that 1
have concerns about the quality.

#489 Both phases Fi8-24 Don't know I wonder if it's clean enough to drink.

#490 15t phase only M25-34 Don't know [ think of the faucet.

#491 Both phases M65+ Underground The water is pure. (i/w/w) The water doesn't have

____germs in it.

#492 Both phases M25-34 Underground I think that Spokane has some of the best drinking
water in the nation. In general, the water here is
better than most areas.

#493 Both phases Me65+ Underground Impurities. (like what) Grit, sand or chlorine in the
water.

_ #494 1st phase only M18-24 Underground Clear, clean, fresh, rocky tasting freshness.
 #495 Both phases F18-24 Underground That it's not clean enough,

#496 Both phases M25-34 Don't know The condition of our water. (w/a) Because of

chemicals in it, it does not taste like water. It has an
iron taste to it.
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Responses to Q6: "When I say 'drinking water," what's the first thought,
image, or concern that comes to mind?" (cont.)

PARTICIPANT Q5. SOURCE OF
ID# TYPE GENDER X AGE FAUCET WATER? Q6. TOP-OF-MIND IMAGE?

T #497 Both phases F18-24 Don't know The water which comes out of the faucet tastes
awful. (why) Because it has a chemical and or
metal taste to it. (a/e) No.

#498 1st phase only M138-24 Don't know Cleanliness. I hope the waters clean. It should be
clean.

#499 Both phases F18-24 Don't know The drinking water is polluted. (how) Because they
can't filter all the bad stuff that's in it. (a/c) No.

#500 Both phases M18-24 Don't know Clean water. (w/m) No dirty water, contaminants in

it. Just that it's clear looking.
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Responses to Q9a: '""Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse]

Q9. WATER
PARTICIPANT QUALITY VERSUS

ID# TYPE GENDER X AGE  OTHER AREAS? Q% . WHY DO YOU THINK THAT?

#2 Both phases F45-54 Higher quality It tastes so darm good.

#3 Both phases M25-34 Higher quality I've lived everywhere from the east to the west
coast and this is the best tasting water I've had.

#8 Both phases F55-64 Higher quality Because of the underground. The aquifer. (w/a) I've
read information somewhere that it is clean and
safe to drink.

#9 Both phases F35-44 Higher quality It tastes better. I've been in places where when you
run bath water and it is tinted yellow.

#10 Both phases F35-44 Higher quality Because I have tasted water in other states and it
has tasted bad.

#11 Both phases M45-54 Higher quality = Because water comes from run-off from the
mountains and from the aquifer.

#12 Both phases F18-24 Higher quality Because it comes from the aquifer. When I lived in
Colorado the water was worse. (how) More
contaminants,

#13 1st phase only Mé5+ Higher quality All I can do is compare the water to others (South
Dakota), and we have very good water. (why) It
tastes clean.

#14 Both phases M45-54 Higher quality Because I've tasted water all over the U.S. and we
have the best tasting water.

#15 Both phases M25-34 Higher quality Because of our location, the Pacific Northwest. I
heard about a survey that was done here and that it
is spring fed and clean and healthy.

#17 Both phases F45-54 Higher quality .  I'm from L.A. They have poor water. (why) It has a
bad taste and our water here is clear and tastes
great!

#20 1st phase only M55-64 Higher quality Because 1 have been to other metropolitan areas
and their water is not nearly as clean, clear, tasteful
or as good as ours.

#21 Both phases F35-44 Higher quality It's pure. (how) I like the taste. It doesn't taste dirty.
(a‘e} No.

#22 Both phases M45-54 Higher quality The aquifer is nice and there's a big supply. (w/m) I
don't know. (a’e) No.

#23 Both phases F18-24 Higher quality I had some pretty funky tasting water in other
places. (w/a) I think that the city takes steps to
make sure it's clean. (what) [ think they do testing
to make certain that things aren't going in there that

B shouldn't be there.

#24 Both phases M25-34 Higher quality Because I feel that we have less pollution in
Spokane compared to other areas and that our water
is more clean and tastes better.

#26 Both phases M35-44 Higher quality I lived in Phoenix and Denver and their drinking
water wasn't as clean as ours.

#27 Both phases M35-44 Higher quality My experience. (w/a) It's just my comparison from
water in other places. (a/e) No.

#28 Both phases M35-44 Higher quality F've been all around the country and we have the

best drinking water. (how) It's clean, tastes great
and it's not contaminated. (a/e) No.
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Responses to Q9a: "Why do you think [the quality of our water is better/worse
than in in other metro areas|?"
[For those indicating water quality is better or worse} (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS

ID# TYPE GENDER X AGE - OTHER AREAS? -Q9a; WHY DO YOU THINK THAT?

#29 Both phases F65+ Higher quality I've drank it all my life and have no complaints. My
sister lives in Bellingham and I've had Seattle water
and both places have funny tasting water.

#32 Both phases M35-44 Higher quality [ feel that water is very important to ones diet and
that Spokane County's water is a lot purer and more
healthy than most.

#34 Both phases F65+ Higher quality It tastes better. Water elsewhere is bad.

#36 Both phases F65+ Higher quality ‘When I travel to L.A., California and back east, it is
always good to get back home because we have
beiter water.

#3838 = Both phases M138-24 Lower quality I work in different parts of the state and I think our
water taste worse. (why) It just doesn't taste good.

#39 Both phases M65+ Higher quality =~ Because we have an underground water supply and
it's huge.

#40 Both phases F45-54 Higher quality When_sl visit other places it tastes more chlorinated.
(why) I just think it tastes better.

#43 Both phases M45-54 Higher quality Because I haven't seen any pollution in our water
and if there is, they take steps to keep the quality of
the water fresh. {who) The city. {a/e) No.

#a4 1st phase only F65+ Higher quality It's pure and safe to drink.

#45 Ist phase only M35-44 Lower quality I don't like the water at all here. (why) It tastes
funny. (why) I don't know, it just does.

#48 1st phase only F25-34 Higher quality The taste is better than anywhere else.

#49 Both phases F45-54 Higher quality There is no bad after taste in the water here.

#50 Both phases F45-54 Higher quality Because I have lived in a lot of states. California to
here, Nevada, California, Kansas, and QOregon and I
think out of all those places, tasting wise our water
tastes better.

#53 Both phases M35-44 Higher quality I've read some material regarding this issue.

#54 Both phases F65+ Higher quatity [ used to five in Nashville and when you tumed the
water on cold, the water was warm. It was very hot
down there. The water is cold here.

#56 1st phase only M45-54 Higher quality Because you taste it, (how) I've traveled all around
the country and no other place has better drinking
water than us. (a/e) No.

#61 Both phases F55-64 Higher quality Because we have a river running under us. Other

o _ areas don't get their water from underground rivers.

#62 Both phases F65+ Higher quality Tastes good. (t/m/m) Never had a problem with the
taste. It's checked regularly. (t/m/m) It is checked
by the water distributor in Millwood.

#63 1st phase only M45-54 Higher quality Because of the aquifer and the size of it.

#64 Ist phase only F65+ Higher quality There is no visible sediments in our water and it

) tastes good.

#65 Both phases M45-54 Higher quality Because it comes from the aquifer and it's a natural
underground water supply. (a/e) No.

#66 Both phases F25-34 Higher quality The water here is good, and that it tastes good.

H67 1st phase only M45-54 Higher quality I've lived all over the U.S and this is about the bes’

I've tasted.
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Responses to Q9a: "Why do you think [the quality of our water is better/worse
than in in other metro areasj?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS

ID# TYPE GENDER X AGE  OTHER-AREAS? _ --Q9a, WHY DO YOU THINK THAT?

#68 Both phases M25-34 Higher quality Always tests good. (w/m)} They have standards and
the water has to be tested. There is very seldom
bacteria in it. [ don't think there has ever been
bacteria in my area.

#69 Both phases F55-64 Higher quality Because [ don't think the aquifer has been
contaminated yet.

#70 1st phase only M25-34 Higher quality Been in a few places where they have aquifers and
the water doesn't taste as good.

#74 Both phases M35-44 Higher quality In the places like Texas where they are more
congested. They get the water from lakes or
reservoirs and you can taste the difference.

#76 Both phases F55-64 Higher quality Because of the origin of the water, and because we
pay a tax for aquifer protection,

#77 Both phases F65+ Higher quality Well I hear about it on the news and in the paper
and they say it's good water.

#78 Both phases F35-44 Higher quality Going on the taste of the water, it's good tasting.

#87 Both phases M25-34 Higher quality It tastes good.

#88 Both phases F45-54 Higher quality Most cities the size of Spokane use a lot of
chlorine.

#89 Both phases M45-54 Higher quality Because the water has no bad taste, no smell, no

@ color, the water is pure and also high quality. (a/e)
No. -
#90 Both phases F35-44 Lower quality A lot of the homes are older and have lead in the
. pipes.

#91 Both phases F35-44 Higher quality That it is clear and odorless. Crisp, clean, tastes
like bottled water.

#92 Both phases F18-24 Lower quality The mining practice.

#93 Both phases M35-44 Higher quality Because it's protected by the aquifer.

#94 Both phases F45-54 Higher quality Other places have water that stinks and it's orange.
It smell s like sea weed from the faucets in Oregon

\ Coast Hotels.

#95 Both phases M35-44 Higher quality Because we don't have a filter; it's all natural,

#97 Both phases F45-54 Higher quality We have an aquifer that supplies us. They do a
good job testing the water. I have more concerns
about the pipes than [ do the water going through
them. (w/a the pipes) Some of the older pipes have

_ N lead in them and that is a concern to me.

#98 Both phases M65+ Higher quality I've been to some places/states and the water is
hard to drink. (how's that) The taste is awful. It
tastes like sulfur. (a/e)No.

#99 Boith phases F55-64 Higher quality I think the Northwest has an abundant supply of
water and the aquifer doesn't need a lot of
chemicals.

#101 Both phases F35-44 Lower quality It tastes bad. It tastes stale and old.
#103 Both phases F65+ Higher quality ['ve been traveling and Spokane has the best tasting
water.
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Responses to Q9a: ""Why do you think [the quality of our water is better/worse
than in in other metro areas}?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE GENDER X AGE  OTHER AREAS? Q9. WHY DO YOU THINK THAT?

#104 Both phases M65+ Higher quality The water tastes a lot better here than other places.
(how's that) There's no bad taste such as sulfur.
(a/e) No.

#105 Both phases M35-44 Higher quality I've traveled around and tasted the difference
between other places' drinking water. [ think our
drinking water is better, (a/e) No.

#107 Both phases F25-34 Lower quality Because of the things found in the river; like dead
bodies and garbage.

#109 Both phases M35-44 Higher quality In other places, the water is not as good. The water
is good in Spokane. (why) Where we get our water.
From the limestone. It is clean because of the
process. The water comes from the aquifer and
gravel pit cleans out the water.

#110 Both phases M35-44 Higher quality I've been in other metropolitan areas and the water
here is so much cleaner and better tasting than
anywhere else I've been.

#112 Both phases F35-44 Higher quality I've heard other people 'say don't drink the water'
there, like back east and the Midwest because it's
not as good. Qurs tastes better.

#113 Both phases F35-44 Higher quality Because ['ve tasted other water in other places and
ours is better.

#114 Both phases F18-24 Higher quality The water tastes betier here than other places I've
been.

#115 Both phases F65+ Higher quality Because it tastes better. When ['ve been traveling,
the water hasn't tasted very good. Qur water doesn't
taste like chlorine.

#116 Both phases F35-44 Higher quality Our water just tastes better.

#120 Both phases F45-54 Higher quality I just tastes better.

#121 Both phases M35-44 Higher quality I've been in New York and it was not good. When 1
was in Seattle it tasted different. When [ was in
California, we didn't even drink it.

#122 Both phases F35-44 Higher quality The clarity and taste of it.

#123 1st phase only M55-64 Higher quality A lot of metropolitan areas get their water out of
reservoirs. They must purify it. It starts out
contaminated.

#124 Both phases F25-34 Lower quality We should have fluoride.

#125 1st phase only M45-54 Higher quality I've lived in other areas and the water there is not as
good as it is in Spokane.

#126 Both phases F25-34 Higher quality A friend told me about it. That it is better drinking
water,

#131 Both phases F35-44 Higher quality Because it tastes good. I don't like the water in
other places. ]

#132 Both phases F65+ Higher quality In other areas I've been in the water doesn't taste as

L good as here.
#134 Both phases F35-44 Lower quality Based upon the taste of Spokane's water corpared

to the water of Oregon and California, Spokane's is
gross tasting.
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Responses to Q9a' "Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE . GENDER X AGE . .. QOTHER AREAS? Q9. WHY DO YOU THINK THAT?

#135 Both phases F45-54 Higher quality Because I've lived other places with water that
tastes bad. The water tasted a lot worse than this. It
tasted horrible in fact.

#136 Both phases M45-54 Higher quality We have good water supply sources that are local
and we have a small heavy industry base.

#139 Both phases M25-34 Higher quality Well I'm from L.A. and the water there is terrible. Tt
tastes absolutely disgusting. (t/m/m) So, compared
to L.A., the water here tastes better.

#140 Both phases M45-54 Higher quality I have lived in different arcas and our water is
better than theirs, (i/w/w) The taste is better. (how)
We have harder water, and it tastes better. (why) It
just does.

#141 1st phase only F45-54 Higher quality We've never had a shortage, or any scary problems.
So, it must not be a problem.

#142 Both phases M55-64 Higher quality Because our water comes from an underground
aquifer, it is clean,

#143 Both phases M45-54 Higher quality I go out of town a lot and our water is the best.
Other places, the water is either too chlorinated or
it tastes bad.

#144 Both phases F35-44 Higher quality Because the water doesn't taste as bad as other
places I've been, such as Coeur D'alene Idaho. You
can taste the chemicals in their water, (a/e) No.

#145 Both phases F25-34 Higher quality Because ['ve been to Seattle. North/South Carolina,
Japan, and Spokane has the best water.

#147 Both phases F65+ Higher quality Because I've tasted the water in Arizona, and it
doesn't taste good. Most of the people there drink
bottled water.

#148 Both phases F25-34 Higher quality It just tastes better.

#154 1st phase only F65+ Higher quality I'm only going by taste. I've drunk water in other
places and ours tastes better. Other places, it's not
as good tasting,

#157 1st phase only F35-44 Higher quality Cause I hear it.

#158 Both phases F25-34 Higher quality I think we have the aquifer protecting our water.
We have environmental and special interest groups
working to protect our water,

#159 Both phases F25-34 Higher quality I've visited other places. It tastes better here.

#160 Both phases F65+ Higher quality Compared to other places our drinking water is
better here. (a/e) No. ‘

#163 Both phases M65+ Higher quality A lot these places, 1 really can't stand their water. |
We have good tasting drinking water. ‘

#164 1st phase only F45-54 Higher quality I've been to different places and the water in most
places tastes bad.

#166 Both phases F45-54 Higher quality I've tasted water else where and it's always awful.

#167 Both phases M35-44 Higher quality I've drunk water in a lot of places and it's better
tasting here. Los Angeles' water is the worst ['ve
had and Spokane's is close to some of the best.

#169 Both phases M45-54 Higher quality Because we have a basic general aquifer

underneath the ground. (a/e) No.
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Responses to Q9a: "Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse]| (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE GENDER X AGE OTHER AREAS? Q9. WHY DO YOU THINK THAT?

#170 Both phases M55-64 Higher quality It just tastes better.

#172 Both phases M25-34 Higher quality Contamination from pollutants. (why) Probably
because there's a diesel train story in the news and
it's about polluting the aquifer.

#173 Both phases F45-54 Higher quality We do not have much in industrial population. Like
in the Seattle area, there are more using sewers then
Spokane.

#175 Both phases F65+ Higher quality In all the years we have lived here I find no
problem with the drinking water.

#176 Both phases F45-54 Higher quality =~ Because we don't have to worry about heavy metals

: or oils.

#177 1st phase only M25-34 Higher quality The system underground is better than other places.
I've always thought it was better compared to other
cities.

#178 Both phases F35-44 Higher quality Pure. (i'w/w) Weil I know where it comes from so |
know it's filtered which makes it pure.

#180 1st phase only M45-54 Higher quality The taste factor and the control of the aquifer.
(w/m) The water tastes fine and great.

#182 Both phases F18-24 _Higher quality Because it comes from the aquifer and it's clean.

#184 Both phases M25-34 Higher quality The water has no odor, and I've been to other
metropolitan areas and the water is different then
Spokane's water, (a/e) No.

%187 Both phases F65+ _Higher quality It doesn't taste bad and there aren't any black spots.

#188 Both phases M35-44 Lower quality Each time I've moved into a different house, I've
noticed the difference in the clarity in the water.

#190 Both phases F25-34 Lower quality Because I've seen pools of water, it's gross and
contaminated.

#191 Both phases F35-44 Lower quality Because of the farming in Spokane. (w/a) The
pesticides that are soaking into the ground are
harmful.

#192 ist phase only F65+ _Higher quality Never heard anyone complain about it.

#196 Both phases M35-44 Higher quality Because [ think we have cleaner water.

#198 1st phase only F18-24 Lower quality It tastes like crap because it has rust in it.

#200 Both phases F35-44 Lower quality Tastes bad. Funny tasting. (ifw/w) I don't know.
(a/a/a) I believe it's public knowledge there is
something wrong with the area water supply, but
not sure what.

#201 Both phases M35-44 Higher quality Because I lived in a city with worse water. Our
water is cold and better tasting. (i/w/w) I feel our

. water has less chloritie in it.

#202 Both phases F35-44 Lower quality Friends can't drink water from the faucet, must be
filtered. The water is bad, too much minerals so
they have to filter.

#203 1st phase only M55-64 Higher quality I've been everywhere around the U.S. and our water
is better. It just tastes better.

#205 Both phases M25-34 Higher quality Purely based on taste compared to other cities

water taste.
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Responses to Q9a: ""Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
1D# TYPE GENDER X AGE OTHER AREAS? Q%. WHY DO YOU THINK THAT?

#207 Both phases F25-34 Higher quality Since we live in a valley we get a lot of water from
the mountain snow run off,

#209 1st phase only F35-44 Lower quality I had the water tested and it is of poor quality and
full of pesticides, herbicides and chlorine.

#210 Both phases F65+ Higher quality I don't know, but I have heard other people
complain about water in other cities.

#211 Both phases M35-44 Higher quality Because the aquifer is suppose to have the purest
water around, in other areas the water does not
come from an aquifer and it comes from lakes and
streams, and that is not high quality.

#214 Both phases F45-54 Higher quality Because we get it from the aquifer. I lived in L.A.,
California and anything is an improvement.

#215 Both phases M45-54 Higher quality F've tasted water all over the country and ours was
much better. I think because it has less crap in it.
{w/e} Less impurities.

#216 Both phases F25-34 Higher quality I have lived here all my life and I haven't had any
problems. I know peopie who are out of town and
they've had problems, I trust our water.

#217 Both phases M35-44 Higher quality Because of our general surroundings. (w/m) The
mountains and lakes are not being polluted by
heavy industries such as coal mines or other ore
mines.

| %220 Both phases F65+ Higher quality  Because I feel that our water is safe to drink.

#221 Both phases M55-64 Lower quality .  It's the way it tastes compared to well water. (a/e)
No. (w/a) It doesn't taste clean, has chlorine taste to
it.

#223 Both phases M18-24 Lower quality You can taste the difference. (i/w/w) Tastes like
chemicals, like it's been treated.

#225 Both phases M65+ Higher quality The taste is better than where I use to live. In
Texas, it did not taste as good as Spokane's. The
water doesn't taste like chlorine.

#226 Both phases F35-44 Higher quality We're blessed with the Spokane aquifer, A high
recharge rate, we don't have to worry about water
running out. The chance of contaminants is
minimized because it is flushed out regularly.

#227 1st phase only F45-54 Higher quality It's clear and tastes fresh.

#228 Both phases Misg-24 Higher quality I've been in other cities. The water tastes polluted.
Our water tastes better. Our water has less of a

) ‘chemical taste to it.

#229 Ist phase only Mé65+ Higher quality It is better because it comes from the aquifer. (w/m}
Water is filtered by gravel, rocks, etc.

#230 1st phase only M25-34 Higher quality I've been in the military and I've drank water from
many countries and ours tastes better.

#231 Both phases Mé65+ Higher quality There is talk of it being higher quality. 1 don't know
what other cities do.

#232 Both phases F65+ Higher quality

Because the water may not be perfect, or may not
be perfectly clean, but it is better than many areas
around. The water doesn't taste chlorinated.
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Responses fo Q9a: ""Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
1D# TYPE GENDER X AGE  OTHER AREAS? Q9%. WHY DO YOU THINK THAT?

#233 Both phases F65+ Higher quality It just tastes better and smelis better. (how) In other
places its dark, murkier and has a bad taste, ours
doesn't.

#234 Both phases F25-34 Lower quality Tastes worse than other water. Valley water tastes
better.

#235 1st phase only F35-44 Lower quality I know there is a lot of minerals and chlorine in the
water.

#236 Both phases F35-44 Higher quality I think our water is better than other cities.

#237 Both phases M35-64 Higher quality Because I've been to other places where the water
tastes funny, peculiar or cloudy.

#2318 Both phases F35-44 Higher quality Because compared to ather places, Spokane's water
tastes better. (why) Doesn't have iron taste or
chlorine taste.

#241 Both phases M18-24 Higher quatity Other countries have water quality problems. (how)
They have to boil their water before they drink it.
Our water is better because we don't have to boil
ours.

#242 Both phases F25-34 Higher quality We're not as over populated as other areas. We're
close to the mountains, so there's not as much
pollution in the water as in other areas.

#243 Both phases M45-54 Higher quality I've had some really terrible drinking water and the
Spokane's water is very good and clear.

#2435 Both phases F45-54 Higher quality I've seen tests. (w/a) I've seen cities compared to
the size of Spokane, our water tastes better. (ifw/w)
The water is free of contaminants and tastes clean.
{(a/e) No.

#246 Both phases F65+ Higher quality I haven't had any trouble with it so I just think it's
good,

#247 Both phases M25-34 Higher quality I'm comparing it to a few places back in Minnesota
and Minneapolis. Their water stinks, and tastes
terrible. Even before we got the filter on our water |
was willing to drink it, because it tastes clear and
good.

#2483 1st phage only M35-44 Higher quality 1 have traveled around. On the average the water is
not good in other places.

#251 Both phases M35-44 Higher quality It's closer to the mountain run off. (t/m/m) Where
the snow melts and runs down off the mountains.

#252 1st phase only M35-44 Higher quality 1live in Newman Lake. I like the water here. Other
places I've been the water is not as good.

#253 Both phases M45-54 Higher quality I've gone to other places and they had warnings not
to drink the water and so far [ haven't seen
anything, any warnings here in Spokane. (a/e) No.

#254 Both phases M45-54 Higher quality The other places I've been [ haven't liked the water.

o (why) It isn't as fresh tasting.

#257  Both phases M35-44 Higher quality  Our water comes from the aquifer and others come

from surface water. (w/m) Surface water is water
from rivers, lakes, etc.
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Responses to Q%a: "Why do you think [the quality of our water is better/worse
than in in other metro areas]?"

[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE: GENDER X AGE OTHER AREAS? - . Q9. WHY DO YOU THINK THAT?

#259 Both phases F35-44 Higher quatity The taste. (w/a) The water tastes clean, it tastes like
drinking water. (a/e) No.

#260 Both phases F25-34 Higher quality Because of the area that it comes from. (where) The
Pacific Northwest, and because of the quality of it,
the quality is much better.

#261 Both phases F65+ Higher quatity I don't know. (a/a/a) It tastes good. Some water in
other areas have chlorine in it and you can taste it.
It's bad.

#264 Both phases F45-54 Higher quality It tastes good. No aftertaste and that there is an
abundance of it.

#265 Both phases M25-34 Higher quality Other areas have water that doesn't taste as good,
minerals and chemicals. It tastes better compared to
other places.

#266 Both phases F65+ Higher quality Because I have seven sisters in other areas and the
water tastes bad. The water in Spokane always
tastes good.

#268 Both phases F35-44 Lower quality In Secattle, the water is more plentiful and fresher.
The water in Seattle tastes better. 'm not sure why
it tastes better. Spokane water doesn't taste better
and I don't know why it doesn't taste better.

#271 Both phases F45-54 Higher quality I think it's very pure water.

#274 Both phases M25-34 Higher quality The Spokane aquifer is the freshest source.

#276 1st phase only F65+ Higher quality I just like the water because it doesn't have the

. _chemical smell.

#279 Both phases F55-64 Higher quality Because it tastes good and there's no after taste.

#280 Both phases Fé65+ Higher quality From what I've heard and what I have tasted, the
water here tastes clean and is good and they try to
take care of it.

#281 Both phases M55-64 Higher quality I don't think there's as much contamination here.

#282 Both phases M45-54 Higher quality Because the water tastes good and that it's clean

__pood stuff.

#283 Both phases M45-54 Higher guality The water is good here. (i/w/w) I've been to other
places and the water was not good to drink, it has
contaminants, and Spokane does not have as many
in our water. {a/e) No.

#284 Both phases M55-64 Higher quality ‘Traditionally the aquifer is a cleaner source of
water than above ground river water is.

#285  Ist phase only F45-54 Higher quality I don't know.,

#286 Both phases M25-34 Lower quality Because it just tastes different, it's nasty tasting.

#288 Both phases M35-44 Higher quality I used to live in Omaha and Spokane's is better,

#290 Both phases M45-54 Higher quality I've been to other places and the quality seems
better here, (i‘'w/w) The taste is good, it's clean, the
water is chlorinated. (a/e) No.

#291 Both phases M55-64 Higher quality Because the aquifer is somewhat protected.

#292 Both phases F25-34 Higher quality 1t tastes good. (i/w/w) No chlorine taste.

#293 Both phases F65+ Higher quality Well, water that comes from underground, i've

been told, is cleaner.

--Page 9of 15 --




Responses to Q9a: "Why do you think {the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE GENDER X AGE  OTHER AREAS? Q9. WHY DO YOU THINK THAT? -

#295 Both phases M35-44 Higher quality Because I have lived in L.A. and Denver and their
water is not as good. It was cloudy or over
chemicalized water.

#298 1st phase only F45-54 Higher quality I've been different places in the country and our
water is always better,

#299 Both phases M65+ Higher quality Because of personal experience, I think our water is
protected with the aquifer.

#300 Ist phase only F13.24 Higher quality T've tasted California drinking water and it's really
bad but this is a little better.

#301 Both phases F55-64 Higher quality I like the water, (i/w/w) The water tastes fine. (w/a)
I don't know, just the other day I watched a
program on TV stating the water out of the faucet is
just as good as bottled water. (a/e) No.

#302 Both phases F13-24 Higher quality It tastes better than a lot of other water I've tasted.

#303 Both phases F65+ Higher quality I've been going to areas of California where the
water is yellow. It's not as clean and pure as here,
we are fortunate to have good water.

#305 1st phase only M35-44 Lower quality I have been in other cities where the quality is
better and tastes better,

#306 Both phases F18-24 Higher quality It tastes better here in Spokane than the water in
Ephrata or Seattle and other places I've been.

#307 1st phase only M35-44 Higher quality Because of where we get our water from, the
aquifer, not from exposed water.

#308 Both phases M45-54 Higher quality Even though it has too much chlorine in it
basicaily, it's good, clean water.

#309 1st phase only M35-44 Higher quality Because it comes from the aquifer which is an
underground source. (a/e) No.

#310 Both phases F55-64 Higher quality Because our water is local and cleaner than other
places.

#312 Both phases F65+ Higher quality I've drank water all over the world and Spokane's
the best.

#314 Both phases M45-54 Higher quality Because of the aquifer and where were located, the
change of seasons. Snow run off from the
mountains supplies us with fresh water. (a/e) No.

#315 Both phases M25-34 Higher quality I know that Spokane sits on the aquifer and is less
polluted.

#317 Both phases M55-64 Lower quality It doesn't taste good. (why) Minerals in water

) . _content tgo high. .

#320 Both phases M45-54 Higher quality ~ Because of all the water suppliers and all the rivers |
in our area 1 think they are taking care of it with the
aquifer.

#321 Both phases F65+ Higher quality People say water from Seattle is worse here.

_#32 Both phases M45-54 Higher quality It's better because it has less pollutants.

#324 Both phases M35-44 Higher quality Because [ am a traveling salesman who buys

bottled water in other places but drink water from

the faucet in Spokane. The water is better because |
can drink it here but not elsewhere.
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Responses to Q9%a: ""Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# _ TYPE. GENDER X AGE OTHER AREAS? Q% . WHY DO YOU THINK THAT?

#325 Both phases F55-64 Higher quality Because I lived in California and everybody drinks
bottle water because the water down there is gross.

#326 Both phases F35-44 Higher quality I've been to a lot of cities where the water is bad
and we've been blessed with the aquifer that helps
our water to taste good and clear.

#329 Both phases M55-64 Higher quality It tastes better. I live the Valley and they don't put
chemicals in it

#330 1st phase only F65+ Higher quality Because I have tasted water from other areas and it
has a foul taste to it and ours taste fresher and cold.

#331 Both phases F25-34 Higher quality I've gone other places and the water tastes bad,
salty and here the water tastes pure. (a/e) No.

#333 Both phases F45-54 Lower quality Because I drink a lot of water and the quality,
compared to other places, doesn't taste as good. It
has an aftertaste. (what) I don't know.

#334 Both phases M45-54 Higher quality F've tasted a lot of bad water around the world and
Spokane's isn't that bad.

#335 Both phases F65+ Higher quality I don't know. It seems to taste better. Not the
chemical taste of other places.

#3136 1st phase only F45-54 Higher quality We don't have a lot of pollutant industries and we
don't have giant agriculture farms.

#338 Both phases M45-54 Higher quality It's tastes, not a lot of iron or sulfur, and not a lot of
limestone.

#339 Both phases M35-44 Higher quality Because of the aquifer water which is clean and

© clear.

#340 Both phases M55-64 Higher quality Because we have minerals in our water. (w/m) It's
close to mineral water,

#342 1st phase only F35-44 Higher quality Because of the aquifer and the natural springs that
we have and I don't think we're doing all we can to
protect it and keeping it from harm.

#347 Both phases F35-44 Higher quality I've been other places like N. Idaho, California and
our water tastes better.

#348 1st phase only M35-44 Higher quality Because it comes from the aquifer and upstream
there are not a lot of large cities.

#351 1st phase only M45-54 Higher quality I don't like soft water. Hard water tastes better.

#353 Both phases F65+ _Higher quality Whete it comes from, the aquifer.

#355 Both phases F65+ Higher quality Because of the aquifer.

#356 Both phases M18-24 Higher quality It tastes better. I've tasted bottied water, it doesn't
taste any different.

#357 Both phases F65+ Higher quality Because any other water that [ taste isn't good, and

, our water is fresh and good.

#358 1st phase only F25-34 Higher quality From going to other cities, it tastes better. (why) It
tastes more pure.

#359 1st phase only Fi8-24 Higher quality The water here tastes way better than in Yakima.
It's weird there in Yakima,

#360 Both phases F65+ Higher quality Because | have been other places where the water is
horrible.

#362  1st phase only F45-54 _Higher quality Tastes better, not as much chlorine in it.
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Responses to Q9a: "Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE GENDER X AGE  OTHER AREAS? Q9a. WHY DO YOU THINK THAT?

#365 Both phases F65+ Higher quality Because I've been to other places where the water
isn't as good and we have underground river that
makes the water better.

#3638 Both phases MI18-24 Higher quality It doesn't stink like the water in Chewelah,

#369 Both phases M65+ Higher quality Uh, because it's watched quite closely. It's
underground so it's quite pure. It's nat
contaminated yet.

#370 Both phases F25-34 Higher quality Because our tap water doesn't taste bad. (w/a) Our
water tastes like it comes from bottled water there's
no chemicals or chlorine in it. (a/e) No.

#371 Both phases F§5+ Higher quality It tastes better than most places I've been.

#372 Both phases Mé65+ Higher quality I have no problem with it. I believe that it's higher
quality because I have no problem with it.

#3173 1st phase only F55-64 Higher quality I just think that it's adequately treated and I think
there are safeguards enough.

#374 Both phases F65+ Higher quality Compared to Seattle, L.A. and Phoenix, our water
is better.

#375 Both phases F18-24 Higher quality Because we are a2 smaller city with less people
poliuting the water.

#378 Both phases Fé65+ Higher quality Because I've been here many years and their hasn't
been any negative reports about our drinking water
(a/e) No.

#379 Both phases F18-24 Lower quality Because we need fluoride in the water.

#380 Both phases F55-64 Higher quality Good aquifer system. It's good because we have our
own natural filter in the aquifer.

#381 Both phases M35-44 Higher quality  This is due to the large flow in aquifer.

#382 Both phases F25-34 Lower quality The taste is like metallic and dirt, There is
something floating around.

#384 Both phases M45-54 Higher quality QOur water is more natural and that it has less
fluoride.

#386 1st phase only F35-44 Higher quality I think the aquifer is pretty unique. (i/w/w) The way
it works, filtering the water.

#391 Both phases M35-44 Higher quality It tastes better than most. No metallic taste to it.

#392 . 1stphaseonly F45-54 Higher quality I've had water all over the world and Spokane's is
pretty good.

#394 1st phase only F35-44 Higher quality I don't enjoy the taste of water in other places. [
don't know why I don't like the taste, it just does

~ o not taste as good as Spokane's.
#395 Both phases F35-44 Higher quality  Because we have more water available to us, and
more contaminants are washed out.

#397 Both phases M55-64 Higher quality Because we have a good source in the aquifer.

#400 Ist phase only M25-34 Higher quality The taste, clarity, and no odor. (a/e) No.

#405 Both phases F55-64 Higher quality Because Spokane's water is much better than other
places.

#406  Both phases F65+ Higher quality ~ T've visited Montana and I'm not pleased with the
water there, so ours is better.

__#410 Both phases M25-34 Higher quality Because of the aquifer, it is cleaner,
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Responses to Q9a: ""Why do you think [the quality of our water is better/worse
than in in other metro areas]?"

[For those indicating water quality is better or worse] (cont.)

Q5. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE _ GENDER X AGE  QTHER AREAS? -Q9a. WHY DO YOU THINK THAT?

#411 Both phases M18-24 Higher quality Because of the region. (w/a) It seems like it's a
cleaner place to live than most areas. (a/e) No.

#412 Both phases M55-64 Higher quality We take good care of it and all the different people
from the water district are always checking it.

#415 Both phases F45-54 Higher quality I've been drinking it for years and I'm quite
satisfied with the quality of it.

#416 Both phases F55-64 Higher quality By tasting and looking at it.

#417 Both phases M25-34 Higher quality The taste. (w/m) There's no aftertaste. It tastes

_good, not bad.

#418 Both phases F18-24 Higher quality I've had water in other places and Spokane's is
pretty good.

#421 Both phases M65+ Lower quality The taste is bad, other cities have better tasting
water, and the water here is hard. (a/¢) No.

#422 Both phases F25-34 Higher quality Other cities’ water sucks. Other places have tasted
like rust, and Spokane's doesn't.

#424 Both phases M45-54 Higher quality Because our water is better than other peoples
elsewhere, it's cleaner.

#426 Both phases F65+ Higher quality It tastes good. (i/w/w) It has a clean taste to it. It
does not look dirty.

#427 1st phase only M35-44 Higher quality Compared to places like North Idaho and Montana,
it tastes better. I know from work that there are
places in Republic that you can't even drink the
water.

#428 Both phases M25-34 Higher quality .  Because I like the water. (why) The water tastes
good, it's fine. (a/e) No.

#429 Both phases F25-34 Higher quality Tastes a lot better than other places although over
the years Spokane's drinking water has lowered in
quality but still the quality is higher than other
areas.

#430 Both phases F55-64 Higher quality Because our water has no bad taste and other cities
do.

#431 Both phases F45-54 Higher quality I'like it because it comes out nice and cold. It tastes
good so 1 don't have to go out and buy bottled
water.

#433 Both phases F35-44 Higher quality I think it's clearer. (i/'w/w} As far as pollutants
compared with other cities, the more polluted the
city, that is reflective of the cities water supply
whether clean or dirty.

- #434 Both phases F65+ Higher quality ~ IfI go to other places I don't like the taste of the
water. [t doesn't taste as good as our water.

#435 Both phases M65+ Higher quality Not as much pollution and fertilizer.

#437 Both phases M55-64 Higher quality Because water is filtered through the gravel aquifer
underneath us and it purifies the water here in

o Spokane.

#440 Both phases M55-64 Higher quality Because of the aquifer there are not as many

chemicals in ours as compared to Portland.
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Responses to Q9a: "Why do you think {the quality of our water is better/worse
than in in other metro areasj?"
[For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE GENDER X AGE OTHER AREAS? Q9. WHY DO YOU THINK THAT?

#441 Both phases M55-64 Higher quality The water is good all throughout the county. (w/a)
I've been to several other states, and some places
the water is terrible tasting.

#442 Both phases M35-44 Higher quality I've been to other areas where their water is of
lower quality than our water.

#443 Both phases M18-24 Higher quality Tastes better than other areas I have been to.

#444 Both phases M35-44 Higher quality Because we have the aquifer and proper filtering. |

#443 Ist phase only M35-44 Higher quality  T've lived in other areas with lower quality water.

#449 Both phases Mi18-24 Higher quality Because the water comes from underground which
is the aquifer. (a\e) No.

#450 1st phase only Mé65+ Higher quality Our water tastes good. (how) It doesn't have that

- metatlic taste.

#452 Both phases M18-24 Higher quality Because we have an aquifer and it has a natural
filter.

#455 1st phase only M25-34 Higher quality Because we have mountain water which runs off
into our aquifer. (a/e) No.

#456 Both phases M35-44 Higher quality We have more rain and snow to contribute to the
aquifer.

#458 Both phases M18-24 Higher quality 1 have been to other metro areas. I always find
myself complaining about the taste of the water.
Other areas water tastes dirty as opposed to ours
that tastes clean.

#460 Both phases M65+ Higher quality Because we are Spokane. (w/m) I have no idea why
the water is better.

#461 Both phases M18-24 Higher quality Because we live near the mountains and the water
comes down into the valleys with snow melt run-
off.

#462 Both phases M35-44 Higher quality I think we have less agricultural and industrial
polluting. That's why we have higher quality of
water.

#463 Both phases M35-44 Higher quality I have tasted Seattle water, It is better than
Spokane’s. It has less chlorine.

#464 Both phases F18-24 _Higher quality It has a good taste. It doesn't taste like sediments.

#465 Both phases M25-34 Lower quality I've done tests of the water, it was high in chlorine,
which is not good.

#468 Both phases M65+ Higher quality Because we haven't polluted the aquifer yet. (a/e)
We have miles of gravel in the ground and the
gravel is a natural filter for the aquifer, and the

septic tanks will pollute the aguifer. (a/e) No.

#469 Both phases M55-64 Higher quality I think our water is good and has no odor and clear |
and I think our water is very good.

#470 Both phases M65+ Higher quality I was in the Navy and went to Norfolk, Virginia. I
couldn't wait to get back here to Spokane water. It
tastes good and it's cold and not full of chlorine
like some places.

#471 Both phases Mé65+ Higher quality Because our aquifer has a gravel bed that is a

natural filter.

- Page I4of 15 --




Responses to Q9%a: "Why do you think [the quality of our water is better/worse
than in in other metro areas]?"
@ [For those indicating water quality is better or worse] (cont.)

Q9. WATER
PARTICIPANT QUALITY VERSUS
ID# TYPE GENDER-X AGE  OTHER AREAS? Q%. WHY DO YOQU THINK THAT?

#473 Both phases Fi8-24 Higher quality Because I've been to a lot of cities and their water
is crappy. (why) Their water has an aftertaste as
opposed to our water.

#477 Both phases F18-24 Higher quality Water in other places never tastes as good. Water
in North Spokane is not as good as water here in
the valley. The water is not as cold in some areas of
Spokane.

#478 Both phases Mé65+ Higher quality Personal experience. (if'w/w) Water in the South

: runs in lines that are under sand and the water there
has a desert taste, a bad flavor. Even in Yakima the
water tastes bad compared to Spokane,

#479 Both phases M35.44 Higher quality I know testing is dene on the water and federal
mandated and only a small amount of chlorine is
put into the aquifer,

#480 1st phase only F25-34 Higher quality Tastes better than some places I've lived. I can taste
chlorine in Spokane's water, but it tastes better than
most places.

#481 Both phases M35-44 Higher quality Because the other states I've visited, the water
tastes like iron,

#4383 Both phases M18-24 Lower quality I have been in other places. The quality is better
there. It was softer without metallic taste and
chlorine taste.

484 Both phases Mé65+ Higher quality Well, we don't get our water from polluted lakes

. like some areas.

#488 Both phases M65+ Higher quality I've been in many places and had the water and the
water in Spokane is better quality.

#489 Both phases Fi8-24 Higher quality Well, compared to Seattle our water rules,

#490 1st phase only M25-34 Higher quality I have no opinion.

#491 Both phases M65+ Higher quality I've lived in other places and the water here is
better, it tastes good and there's no chlorine in our
water and also the water is pure and clean. (a/e) No.

#492 Both phases M25-34 Higher quality I think Spokane is higher rated water because of
other surveys I've read about and other areas I've
been to.

#493 Both phases M65+ Higher quality Because of the aquifer, the water is filtered.

#494 1st phase only M18-24 Higher quality For one thing you can drink the water right from
the faucet and it's free of contaminants and tastes

, good.
- #496 Both phases M25-34 Lower quality ~ The water isn't safe to drink here, you have to boil |
it to make sure it's okay. It's not exactly safe.

#497 Both phases F18-24 Lower quality Because the water here tastes like it has chemicals
or metal in it. {a/e) No.

- Page l50f 15 -




Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer]

QlL.
PARTICIPANT FAMILIARITY

ID# TYPE GENDER X AGE WITH AQUIFER? Ql12. WHAT HAVE YOQU HEARD"?

#1 1st phase only F25-34 Not very P haven't read much, I am not very familiar with the
aquifer.

#2 Both phases F45-54 Fairly That we have a pretty good filtering system.

#s Both phases F65+ Very It's an adequate water supply. We need to be aware
of it and take care of it.

#6 Both phases F25-34 Fairly That it's underground and I am concerned about the
pollution running through the ground into our
aquifer. {a/e) No.

#7 Both phases F65+ Not very I've heard good things about it and it sound okay.
(Ym/m}) Nothing comes to mind.

#8 Both phases F55-64 Fairly Less safe now because of the contaminants and
building structures over the aguifer,

#9 Both phases F35-44 Not very It's underground and it's fairly large and I heard that
there's always going to be enough water, but a
while back I heard there wasn't going to be enough
and they would have to resort to something else.

#10 Both phases F35-44 Fairly L know a gentleman who cleaned the aquifer. It is
something that I pay $15.00 a year for and it is for
our good.

#11 Both phases Md5-54 Fairly Nice cold, clear and refreshing water is produced as
a result of the aquifer.

#12 Both phases F18-24 Fairly I've seen a map of its size. I've read it's getting
more contaminated from mines sifting into Lake
Coeur d'Alene and into the filter.

#13 Ist phase only Mé65+ Fairly Don't know,

#14 Both phases M45-54 Fairly I've heard that we're trying to protect the water
from contamination upstream.

#15 Both phases M25-34 Not very Not a lot, I've never really had any major concerns.

#16 Both phases M45-54 Not very Not too many people know about the aquifer. |
have no idea.

#17 Both phases F45-54 Not very Don't know.

#20 1st phase only M355-64 Very I read it is a large underground river that flows
through Spokane. It's sufficient to meet our needs
for years and it's supposed to be relatively safe.

#21 Both phases F35-44 Fairly [ don't know.

#22 Both phases M45-54 Fairly It starts in the Rathdrum area. It's miles wide and
the water is bedded in rock. (a/e) No.

#24 Both phases M25-34 Fairly Nothing really, just that it comes from snow packed
water.

#25  Bothphases =~ F55-64 " Fairly I know that cattle cause contamination. There is
tremendous concern of contamination through
septic tanks. There is concern of the lack of sewers
in the valley and there is a tremendous cost to
install sewers. WSU conducted a survey in the 60's
about the contamination and also, the aquifer goes

B through north Idaho. o

#26 Both phases M35-44 Fairly Heard it's a large river under Spokane and has fairly
clean water.

#27  Bothphases M35-44 Very It's large, old, and it runs through Spokane River

valley basin. (a/e) No.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Ql1.
PARTICIPANT FAMILIARITY

ID# TYPE GENDER X AGE  WITH AQUIFER? Qi12. WHAT HAVE YOU HEARD?

#28 Both phases M35-44 Fairly It's underground, a river of water runs through the
ground. The water comes from the mountains of
Idaho and runs through streams and into the
ground. (a/e) No.

#29 Both phases F65+ Not very [ don't know. I've read a little about it, but I didn't
pay attention to it.

#30 Both phases M65+ Fairly I don't know.

#32 Both phases M35-44 Fairly Purer than most but at risk for contamination.

#34 Both phases F65+ Fairly That a gravel company by the freeway punched a
big hole in the aquifer. Also, that a huge
underground river runs through it.

#35 1st phase only F45-54 Very We're fortunate with our water. (how) Because it's
clean, but we need to be aware of what we put into
the ground to keep it from being polluted. (a/e) No.

#38 Both phases M18-24 Not very I know it exists. (a/e) No.

#39 Both phases Mé5+ Fairly Goes to north Idaho and it runs through Spokane.

#40 Both phases F45-54 Not very That you need to be careful not to pour oil or
chemicals on the ground that would seep through
and contaminate the water,

#42 Both phases Mé65+ Very It is underground water originating from the
northeast of us.

#43 Both phases M45-54 Fairly I have heard there are concerns of pollution in the
aquifer underground. (a/e) No.

#44 1st phase only F65+ Fairly No, I don't know.

#46 Both phases F65+ Very I know we're working to protect our drinking water
and that our water can be contaminated by septic
tanks and oil.

#49 Both phases F45-54 Fairly Just that they, the city are worried about
contamination from building on top of it.

#50 Both phases F45-54 Not very I really don't know.

#52 Both phases F65+ Not very I have heard it may not last forever, it must be
contaminated. There is waste in it. (why) They are
building on it. They are developing on top of it.
There is stuff seeping down in it.

#53 Both phases M35-44 Fairly That it runs under the town and that the water is
very clean.

#54 Both phases F65+ Very They need to get rid of the septic tanks in the
Spokane Valley because that's where the aquifer is

o _ __ being contaminated. (a‘e) No.

#55  Both phases F55-64 Fairly I know that it's underground and it comes from the
Rathdrum Prairie area. (a/e) No.

#56  lst phase only M45-54 Very I've heard people talk about the aquifer soon to be
contaminated, but I don't think that will happen.

#57 Ist phase only F55-64 Fairly Large area of ground beneath. Too close to the
surface, too dangerous to build on, too readily
polluted.

#59 Both phases MS5-64 Very Dumb question. It would take me about two hours

N to tell you how I feel about the Spokane aquifer.

#60 Both phases Mé65+ Not very I am under the assumption that it may be

endangered by poliutants.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Qil.
PARTICIPANT FAMILIARITY
__1D# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#61 Both phases F55-64 Fairly 1 kind of know where it runs and there's a lot of it.

#63 1st phase only M45-54 Very It's a large area underground and it's fed by North
Idaho, I heard the upper layer of it may have
contaminants from petroleum, but I feel fairly safe.

#65 Both phases M45-54 Not very I understand it is a very large aquifer.

#66 Both phases F25-34 Not very That it's underground and it's our main source of
water,

#67 1st phase only M45-54 Fairly Don't know.

#68 Both phases M25-34 Fairly It's an underground river that comes from Priest
Lake. (a/e) No.

#69 Both phases F55-64 Fairly I believe that the things we do with the land has
had a bad effect on the water.

#72 1st phase only F65+ Fairly That it's there and we have to be careful of it. We
need to quit dumping in the rivers so it doesn't get
to the aquifer. (a/e) No.

#74 Both phases M35-44 Fairly It's combined with Coeur d' Alene and Spokane.
The aquifer is combined with the two cities.

#75 1st phase only F18-24 Fairly That they are so big for a grassy swail, when you
have a new building that is so many feet, like a
layer of charcoal helps filter the aquifer so any
chlorine is cut down. The grassy swail has a
draining system that helps filter the water. This is
for commercial buildings only, like the aquifer.

#76 Both phases F55-64 Fairly ‘That it comes under Rathdrum prairie and that a
layer of sediment lies underneath it that acts like a
filter as such. I have also heard that companies like
Kaiser help in doing their part to protect it. Also we
do our part by not draining oils or chemicals onto
the ground,

#77 Both phases F65+ Fairly I just listen to what the news says and other than
that I'm not sure. (w/m) I don't pay all that much
attention really.

#78 Both phases F35-44 Fairly Mostly that there may be concerns about the
contaminants in the water.

#79 Both phases M45-54 Very I build houses so I know all about the aquifer. (w/a)
Such as the water comes from the old mines and
pollutants go into our drinking water from the old
mines. (a/e) No., N

#80 Both phases F35-44 Not very Just that it supplies our drinking water.

481 " Both phases F25-34 Fairly No. (a/a/a) No. ]

T #82 Both phases F35-44 Not very Nothing really.

#83 Both phases F45-54 Not very Not much of anything.

#84 Both phases F45-54 Fairly There is a water table underground and we are very
fortunate to have it.

" #85 Both phases M65+ Fairly T know that the supply is adequate, but I think
people should have their own filters. (a/e) No.

#87 Both phases M25-34 Not very I don't know.

#88 Both phases F45-54 Fairly I know it's large. I think I've heard concerns about

agricultural pollutants.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

QilL
PARTICIPANT FAMILIARITY

ID# TYPE GENDER X AGE ~ WITH AQUIFER? QI12. WHAT HAVE YOU HEARD?

#39 Both phases M45-54 Very The aquifer is underground the water runs through
Spokane and the Spokane Valley. The aquifer is a
ground river about 50 feet below ground level. (a/e)
No.

#91 Both phases F35-44 Fairly That it is screwed by special interest groups.

#92 Both phases F18-24 Fairly That it needs to be protected.

#93 Both phases M35-44 Very It's rather large and it runs underground from the
Pend Orielle area to Washington. It flows
underground and the level is not very deep in some
areas that makes me have some concern about
whether it's being contaminated by poliutants.

#94 Both phases F45-34 Fairly It is in danger. They want to give it away. They are
building on top of it. They want to supply other
towns and cities with the water,

#95 Both phases M35-44 Fairly It's a shelf of water that we draw from for drinking
and irrigation.

#97 Both phases F45-54 Fairly I know it's underground and we tap into it for
water. You can see the aquifer in some places like
gravel beds. (a/e) No.

#98 Both phases M65+ Fairly The water comes from the Ponderosa Lake which
follows South across Spokane Valley and into the
aquifer in Spokane. (a/e) No.

#99 Both phases F55-64 Fairly That it goes from Pond Oreille through here, and
that there was some leakage. And that's why we put
it in the sewer.

#100 1st phase only F35-44 Fairly Not off the top of my head. (a/a/a) No.

#101 Both phases F35-44 Fairly We had to change the piping to keep the water
pure. They're also taking out a lot of septic tanks to
keep the water pure, {(a/e) No.

#102 Both phases M18-24 Not very It's a large water table underground and it's half the
size of Spokane. (a’e) No.

#103 Both phases F65+ Fairly It's an unlimited supply. | know they had some
sewer problems in the valley, but they've been
taken care of.

#104 Both phases M65+ Very The water comes from Lake Pend Oreille and
underground into the aquifer into Spokane. (a/¢)
No.

#105 Both phases M35-44 Fairly Sewers have been instailed in the Valley area to

- o o protect the aquifer from sewage. (a/e} No. N
#108  Both phases F25-34 Fairly They say it is depleting. There is not as much water |
as before.

#109 Both phases M35-44 Very It is contaminated from North Idaho. They are
wanting to protect it from sewers, Ground water is
also a problem.

#110 Both phases M35-44 Very I know totally about the aquifer and what's in our
water. Leaching is a problem, but not as much as
they make it out to be. Our water is really clean and
the aquifer is a good safe place.

#l11 Both phases M35-44 Not very No. (a/a) No.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
{For those previously aware of the Spokane Aquifer] (cont.)

Qll.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE ~ WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#113 Both phases F35-44 Fairly More and more development is a threat to our
aquifer. We also have concerns about industries
leaking into our aquifer.

#i15 Both phases Fe5+ Fairly [ know it is a deep and underground reserve. It is
free of contaminants,

#116 Both phases F35-44 Not very Hardly anything because I'm on consolidated
irrigated water.

#117 Both phases F65+ Not very I haven't read anything. (a/a/a} Pollutants are
coming into the aquifer.

#118 Both phases F45-54 Very It's in danger, because of the pollutants in the area
that drain into the aquifer.

#121 Both phases M35-44 Not very I know several spots where they measure it. They
use specimen bottles. I read about it in the
newspaper.

#123 1st phase only M355-64 Fairly I know it runs through the valley to Rathdrum to
Cheney.

#124 Both phases F25-34 Not very I don't know.

#125 1st phase only M45-54 Fairly It's an underground water supply. It has ten year
drought protection.

#126 Both phases F25-34 Not very T haven't heard much about it.

#128 Both phases Mé5+ Very I worked on it. We dropped tablets in the water to
see if it was contaminated. The tablets popped up
behind WWP, The water turned green showing the
contaminants it contained.

#129 Both phases F25-34 Not very I don't know much, but the level of the water is
getting lower and lower. (why) I don't know. (a/e)
No.

#130 Both phases M25-34 Fairly It's an underground natural water source.

#131 Both phases F35-44 Not very I know that it's there, I know that if we don't take
care of it could be damaged.

#132 Both phases F65+ Not very Very little. (a/a) No.

#133 Both phases F55-64 Not very Don't know.

#135 Both phases F45-54 Fairly There are concerns of contamination. Qur source is
depleting.

#138 1st phase only F35-44 Not very Don't know.

#140 Both phases M45-54 Fairly It is a large underground lake. {a/e) No.

#141 1st phase only F45-54 Not very I've seen a map where it runs (the aquifer), but I
don't remember where that was. I know we have to
be concerned about what runs into it. I mean that is

our water supply.

#142 Both phases MS5-64 Fairly The aquifer is a giant river underground which
comes from the Lake Ponderosa. (a/e) No.

#143 Both phases M45-54 Fairly Just that it's in danger from septic tanks and storm

i runoff because of chemicals that farmers use.

#145 Both phases F25-34 Not very Mostly just that it's there, and people who deal with

it regularly are concerned about the status.

#146 Both phases M25-34 Not very It's a pretty large one. It's fed underground and
stays at pretty much the same level.

#147 Both phases F65+ Very I don't think they are using the money we pay to

them for what they say they're using it for.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Ql1l1.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12, WHAT HAVE YOU HEARD?

#151 Both phases F45-54 Not very It's a natural artesian spring, and | have worries
about chemicals being dumped on the ground and
leaking into the water supply.

#152 Both phases F45-54 Not very There should be concerns about contaminants
getting into the aquifer. (how's that) For example,
Hanford waste seeping into the ground and some
how getting into our aquifer. (a/e) I feel very
strongly about getting Hanford cleaned up and
closed. (a/e) No.

#153 Both phases F35-44 Fairly I know it's very large, and ] assume we sell water
off to other areas. I assume it is mountain rain and
snow melt off, so we have to be careful what we
dump into it.

#154 1st phase only F65+ Not very No, I can't.

#155 Both phases F65+ Not very The aquifer is a huge amount of water which is
underground. {a/e) No.

#156 Both phases M55-64 Fairly Don't know. (a/e) No.

#158 Both phases F25-34 Not very I know it is the largest one or one of the largest
ones in North America. When we pour oil and
pesticides on the group, it goes into the aguifer.
QOur drinking water comes from the aquifer. I pay
$18.00 to protect the aquifer.

#160 Both phases F65+ Fairly The aguifer is an underground water supply. (a/e)
No.

#163 Both phases Mé65+ Very That it's underground and it comes Pend Oreille.

#165 Both phases F55-64 Fairly It's vulnerable to contamination and we're not
doing as much as we should to protect it. We're not
protecting it, and it's not inexhaustible.

#166 Both phases F45-54 Fairly I just know that they are concerned about septic
water going into the aquifer. .

#167 Both phases M35-44 Very All the fertilizers and septic waste seeping into the
aquifer and all that mess I've heard about. I'm very
concerned about it.

#168 Both phases M65+ Very It's an underground river.

#169 Both phases M45-54 Very The water comes from Idaho and then runs
underneath the ground and becomes the aquifer.
(ale) No.

#170 Both phases M55-64 Fairly It runs from Pend Oreille to Tum Tum.

#1172 Both phases M25-34 Fairly I know that it runs from Spirit Lake to Rathdrum
and all the way to the Valley.

#173 Both phases F45-54 Not very I know there are a lot of people concerned with ;
population growth. The growth will damage the i
aquifer.

#175 Both phases F65+ Fairly The only thing I have heard is that they want to put
a fueling station in Rathdrum over the aquifer, but 1
don't want them to take the chance.

#176 Both phases F45-54 Fairly That the aquifer has ample water and we have a
good source of water.

#177 1st phase only M25-34 Fairly The filter system is through the soil. The aquifer is

underground under shell rock.
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Responses to Q12: '""What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

QIL.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE ~ WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#178 Both phases F35-44 Fairly That it's underground and that it runs through the
valley.

#179 Both phases M35-44 Not very I don't know. (a/a/a) No.

#180 Ist phase only M45-54 Fairly I hear a lot about the control or quality and testing
of the water.

#181 Both phases F55-64 Very It comes from an underground river.

#182 Both phases F18-24 Fairly That it comes from an underground water system.

#1284 Both phases M25-34 Fairly The aquifer travels underground which comes from
Coeur d' Alene. (a/e} No.,

#185 Both phases F25-34 Not very 1 have heard only the name aquifer.

#186 1st phase only F45-54 Not very In the Spokesman Review it showed a picture of
Coeur d' Alene and Spokane and the article said it
was contaminated.

#1387 Both phases F65+ Fairly No.

#188 Both phases M35-44 Very From what I've read, companics like Acme and Pre-
Mix put a crack in the top of the ground and are
contaminating the aquifer,

#189 Both phases F18-24 Fairly Hanford buried nuclear waste by the aquifer and it's
been leaking into the aquifer.

#190 Both phases F25-34 Very 1 know it's dirty. {(why) Because, I took a geology
course and got information on the aquifer. I was
told it was not clean water.

#191 Both phases F35-44 Not very I know it exists.

#193 Both phases F65+ Fairly Don't know,

#194 1st phase only M35-44 Not very Not much,

#195 Both phases F45-54 Fairly Well I know it's underground and covers a lot of
area but it's a limited source of drinking water.

#196 Both phases M35-44 Very Comes out of Lake Pend Oreille or it's linked to
Lake Pend Oreille.

#199 Both phases M45-54 Fairly P've heard that there's a good chance of
contamination from various sources like landfills.

#200 Both phases F35-44 Very It's huge, but huge things run out. Are other water
sources available?

#201 Both phases M35-44 Fairly Big underground lake that flows east to west.

#203 Ist phase only MS55-64 Fairly It's way under. (w/m) Underground river from
Montana.

#204 Both phases F25-34 Fairly Due to glaciers, from way back when the aquifer
formed underground.

#2006 1st phase only F35-44 Fairiy I have read that they are trying to protect it. (how) I

7 am not sure. (a/e) No, not really,

#207  Both phases F25-34 Fairly All I know is, that's where the water comes from.

#211 Both phases M35-44 Very It has the purest water around. (why) Because by
the way it filters through the soil and makes it pure.

| #212 1st phase only M25-34 Very It has a relatively shallow water table.
- #213 Both phases M45-54 Not very People are pouring motor oil and pesticides on the

ground. The table of the aquifer has a set amount
and doesn't recharge, so it's going to be damaged.
We have a good thing going, but we are not taking
good care of it.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"

@ [For those previously aware of the Spokane Aquifer] (cont.)
Qil.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?
#214 Both phases F45-54 Fairly It is a reservoir with underground water that comes

through a rock formation. It is fairly filtered and it
is also fed through the underground river.

#215 Both phases M45-54 Fairly [ think it runs into the tank on Ray St.

#218 1st phase only F65+ Not very [ haven't heard anything definite.

#220 Both phases F65+ Fairly Nothing, just that we had our water tested.

#221 Both phases M55-64 Not very The water is supposed to be fit to drink but to me it
is not fit to drink. It tastes like there is chemicals in
it. (what) Not sure.

#223 Both phases M18-24 Fairly A big underground river,

#224 1st phase only M35-44 Not very It needs to be protected from contaminants. (like
what) I'm not sure.

#225 Both phases Mé5+ Fairly Tt comes as far as Coeur d' Alene or even further
into Idaho.

#226 Both phases F35-44 Very The Spokane aquifer was left by Spokane floods
which laid down gravel. The water originates in the
Rathdrum prairie area,

#227 1st phase only F45-54 Fairly It's just the underground drinking water that we
have and shouldn't waste.

#2238 Both phases Ml13-24 Not very I don't know a lot. I know it's underneath us.

#229 1st phase only M65+ Very It begins in the mountains of West Montana and

seeps into the ground into our area, and moves very
slowly. We have drilled many holes into the aquifer
to pump water out.

#230 tst phase only M25-34 Not very Mountain water pumped out of the ground. I think
~ we were close to a drought a couple of years ago,
right? :
#231 Both phases Mé65+ Fairly I know it goes as far as Lake Coeur d' Alene or

Priest Lake. The aquifer has clean water and they
are waiching it steadily.

#232 Both phases F65+ Fairly I have heard that the Spokane aquifer is in danger
of all the sewage that is going into it and we need
to take measures to preserve the water that we

. have.

#233 Both phases F65+ Fairly It's suppose to be monitored and safe to drink.

#237 Both phases M55-64 Fairly I know that it's an underground river that runs from
Northern Idaho and Northern Washington.

#238 Both phases F35-44 Very it cleanses the water in Spokane. (w/e) 1 don't know
more.

#240 Both phases F35-44 Fairly t's underground and could be depleted.

#241 Both phases M18-24 Fairly I know where it is located and it's a very large area,

it runs through Spokane and Coeur d' Alene. It's not
too deep and they have good water.

#243 Both phases M45-54 Very That it is well maintained and they pay a lot of
attention to it, and continue to check on it.

#244  Both phases F35-44 Not very Nothing.

#245 Both phases F45-54 Fairly Well in the last ten years we've taken strides to

keep our aquifer clean. {a/e) No.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

concerns that they have about contamination of the
aquifer.
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Ql1.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12, WHAT HAVE YOU HEARD?

#246 Both phases F65+ Fairly That they do what they can to protect it from things
getting in it. (what things) Things that would harm
you.

#247 Both phases M25-34 Fairly I've heard the Spokane aquifer is under the valley
area. There are several wells tapped for the city
aquifer.

#248 1st phase only M35-44 Not very I know people are concerned with the possibility of
it not being large enough.

#249 Both phases F35-44 Fairly A river that runs beneath the Spokane area. It is
continual running water and it can get
contaminants from dumping.

#250 1st phase only F35-44 Not very Not much.

#252 1st phase only M35-44 Fairly The aquifer is a good source for our water. If we're

' not careful, there will be a problem. It could be
easily contaminated.

#253 Both phases M45-54 Fairly The aquifer is underneath the ground and under the
whole Spokane area and the aquifer can become
polluted at anytime such as oil being dumped on
the ground and getting into our aquifer.

#254 Both phases M45-54 Fairly It runs under Spokane.

#257 Both phases M35-44 Very It is a result of glacier water melted down and it
runs from Idaho, travels through the valley and
runs over gravel to filter it.

#258 1st phase only F25-34 Not very Our tax dollars pay for it.

#259 Both phases F35-44 Very The aquifer is an underwater river which is filtered
in several layers to protect the aquifer from
pollution which will get into the water from the
ground. (a/e) I know there's many agencies taking
steps in order to keep the aquifer clean of pollution.
(a/e) No.

#261 Both phases F65+ Not very I haven't read anything about it really. (w/a) I don't
know.

#262 Both phases M25-34 Fairly It's where we get our water from.

#263 Both phases F35-44 Fairly The aquifer is in danger from contaminants,
seeping into the basin and causing contamination.

#264 Both phases F45-54 Not very Just that they've had a lot of trouble conceming
whether it's pure or not. The newspaper had an
aticle on it. [ don't remember all of it. |

#265 Both phases M25-34 Not very Haven't heard much, 1 don't know the details. Just |

know it is there. :
- #266 Both phases F65+ Not very I don't know anything about the aquifer. !

#267 Both phases F35-44 Not very 1 know it is big. The water shortage scares are B.S.
It is good quality, I haven't had a problem,

#268 Both phases F35-44 Fairly Aquifer water is one of the best sources for
drinking water, but is in danger from chemicals
seeping into the ground.

#271 Both phases F45-54 Very I heard about where it comes from the aguifer and




Responses to Q12: "What have you read or heard about the Spokane Aquifer"

@ [For those previously aware of the Spokane Aquifer] (cont.)
Qll.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE ~ WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#272 Both phases F35-44 Fairly That I'm concerned about contaminants. It's
supposed to be protected from these things, at least
that's what they are saying,

#273 Both phases F25-34 Not very I'm not to sure. (a/a/a) Well I know several years

ago the water supply was low, but not now, and
that's all I know. {a/e) No.

#274 Both phases M25-34 Fairly It's a good source of drinking water and it would be
possible to contaminate it if we're not careful.

#276 1st phase only F65+ Not very I heard that it is getting contaminated.

#277 Both phases F45-54 Not very I've heard that it is very wide, it's underground and
the aquifer is undemneath most of us.’

#278 15t phase only - M25-34 Fairly It's tested on a regular basis and we're in no danger

of a drought anytime soon because of yearly
snowfall in the area.

#280 Both phases F65+ Fairly We are very fortunate for what we have and we
need to take care of the aquifer.

#281 Both phases M55-64 Very Main run off is Mount Spokane, The mining has
had runoff in the aquifer.

#282 Both phases M45-54 : Fairly That our drinking water comes from underground

and that it's fed by Lake Coeur d'Alene and the
Spokane River. That there was some concern about
an oil leak by Lincoln St. that may have

contaminated the water,

#283 Both phases M45-54 Very The aquifer is an underground river which comes
from Idaho. (a/e) No.

#284 Both phases M55-64 Fairly It comes from Pend Oreille Lake, and filters along

the Rathdrum Prairie and Spokane County.
Majority of Spokane water comes from the aquifer.

#285 Ist phase only F45-54 Not very Nothing,

#288 Both phases M35-44 Fairly Underground river flows under all of Spokane.

#2389 Both phases F35-44 Not very Contaminants can easily penetrate the aquifer like
oils or chemicals.

#290 Both phases M45-54 Fairly We're taking care not to pollute the aquifer. (a/e)
No.

#291 Both phases M55-64 Fairly [ know the boundaries, where it lives, and [ know
the reason for it going to the sewage system.

#292 Both phases F25-34 Fairly That it runs under the river, starting around Post

Falls and 1o the Valley and that it's filtered by the
gravel when it runs through it.

" #293  Both phases F65+ Very It is a great source of water and we need to be
careful of what we build over it.
#295 Both phases M35-44 Not very It is one of the largest aquifers in the Western
United States.
#297 Both phases F45-54 Fairly I've heard that because of the farming, the

pesticides, herbicides seep down to the aquifer and
contaminate the aquifer,

#298 1st phase only F45-54 Fairly What I've heard is that it doesn't work very well.

#299 Both phases M65+ Fairly Basically it's very adequate and something that is
going for us. I wish our air is protected like the
water.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Q1l.
PARTICIPANT FAMILIARITY
1D# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#302 Both phases F18-24 Not very That the water comes from underground,

#303 Both phases F65+ Very We had access to information about the aquifer
when I taught, It's an underground river that flows
underneath the area.

#304 1st phase only M65+ Very Just what I read in the papers of the news and |
know where it comes from, the underground.

#305 1st phase only M35-44 Not very Nothing.

#307 1st phase only M35-44 Fairly Nothing.

#308 Both phases M45-54 Fairly Basically that it originates out of Pend Orielle Lake
and that they are concemned with contamination
from the valley.

#309 - lst phase only M35-44 Fairly The aquifer runs underground from Rathdrum
Prairie. (a/¢) And the septic tanks can cause
contamination to the aquifer. (a/e) No.

#310 Both phases F55-64 Not very ‘We are polluting it. (how) With chemicals and
chlorine.

#311 1st phase only F65+ Not very It's underground and that it has a large supply of
water.

#312 Both phases F65+ Not very I know that it's part of our purification process.

#313 Both phases M25-34 Fairly It's damaged very easily, and it is quite large. .

#314 Both phases M45-54 Fairly The aquifer is an underground water supply. (a/e) |
No. ‘

#315 Both phases M25-34 Not very That it's a large aquifer.

#316 Both phases F65+ Fairly That it runs underground.

#317 Both phases MS5-64 Fairly Nothing.

#319 Both phases F55-64 Fairly The aquifer is an underground river. (a/e) I've heard
that in some parts of the area you can see the
aquifer above ground which can become
contaminated very easily. (a/e) No.

#321 Both phases F65+ Very It is a continual source of good water.

#322 Both phases M45-54 Fairly It's huge and it comes down from Priest River.

#323 Both phases M45-54 Fairly I've heard that it's contaminated by pollutants.

#324 Both phases M35-44 Faitly It is large, deep underground river with a large
supply of water.

#325 Both phases F535-64 Not very I only know about it when they send me a bill. [
know that it is supposed to clean the water.

#326 Both phases F35-44 Fairly Well just what I said we have the underground
aquifer that supplies our county.

#327 1st phase only F18-24 ~_Notvery  ldon'tknow K

#328 Both phases M25-34 Fairly I know it is the source of water for all of Spokane. :
It is a highly filtered system. The earth is the filter.

#329 Both phases M55-64 Very Underground river that comes down through Idaho.
It is good, safe water.

#33 Both phases F25-34 Fairly The aquifer is an underground river, The aquifer
naturakly purifies the water. (a/e) No.

#332 1st phase only M45-54 Fairly Basically it's a water supply that sit on Bedrock and
extends to Rathdrum Prairie to Tum Tum, WA.

#333 Both phases F45-54 Not very They have to check the water all the time for

bacteria.
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Responses to Q12: ""What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Qtl.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#334 Both phases M45-54 Very Well I know that this is where our water supply
comes from, the Rathdrum area.

#335 Both phases F65+ Fairly Way back when they started I saw maps, where it
flows and things. I've never studied it deeply,
though.

#336 1st phase only F45-54 Fairly It's a big underground river. Melted snow, the

- Spokane river, and the Coeur d'Alene Lake all go
into the aquifer.

#338 Both phases M45-54 Very I'll tell you this, that the Spokane Aquifer is not too
deep so contaminants can easily get into it.

#339 Both phases M35-44 Very It is our only source of drinking water.

#340 Both phases M55-64 Very The aquifer is going down, (w/m) K's depleting
itself. (w/m) I¢'s gradually depleting.

#341 Both phases M45-54 Fairly Oh that there are concerns about pollution from
septic tanks and population growth, not having
enough water in the future.

#342 1st phase only F35-44 Fairly What I have read in the newspaper and particular
article on gentleman research on the aquifer and
river of springs in our area.

#343 Both phases F65+ Not very I know environmentalists are trying to protect our
aquifer from any harm. (a/e) No.

#344 Both phases M45-54 Very It starts over the Rathdrum Prairie and continues
throughout Spokane. (w/e) If they build that train
refueling station and if it ruptures the aquifer will
be in big trouble.

#346 Both phases F35-44 Very When peopie dump on the ground, it is not good
for the water. This is the illegal dumping. When
people dump down the streets; the rain gutter. It
could contaminate the aquifer,

#347 Both phases F35-44 Fairly It's underground. Water from the Spokane River
seeps down into the aquifet. Contaminants from the
land can scak into the aquifer.

#348 1st phase only M35-44 Very I have seen a map of the aquifer.

#350 Both phases F35-44 Fairly Don't know.

#351 1st phase only M45-54 Fairly [ know it's an underground lake that covers a lot of
the valley. I'm concerned about more development.
I think we need more sewers instead of septic
tanks, I don't want Burlington Northern trying to
put a diese] storage system above Rathdrum Prairie.

~ That is right above the east end of the aquifer.
#353 Both phases F65+ Fairly No. I don't know.

#354 Both phases F35-44 Not very Nothing.

#355 Both phases F65+ Fairly [ think it's good safe water. It could be
contaminated where it rises to the surface.

#357 Both phases F65+ Not very That the contamination is going into the aquifer
and contaminating the water.

#358 1st phase only F25-34 Very It purifies our water. (how) I don't know.

#3539 1st phase only F18-24 ___ Not very Only that it's where our water comes from.
#360 Both phases F65+ Very I know the history of it and it needs to be protected.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Qil.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#361 Both phases M35-44 Fairly The aquifer extends from Rathdrum Prairie and is
underground. (a/e) I've heard somewhere in
Rathdrum they're debating if they should put a fuel
storage in the area and a lot of peopie are saying
no, that they're afraid it will get into the aquifer and
contaminate the water. (a/e) No.

#362 1st phase only F45-54 Fairly I know it's an underground lake that spans most of
Spokane city. I've seen a map of it. I think it's being
contaminated by ground waste and septic tanks.

#363 1st phase only F18-24 Very I know that we are having problems (what) Areas
of town have had problems with water like
chemicals, germs, bacteria.'

#364 Ist phase only F45-54 Fairly It is a large underground river.

#365 Both phases F65+ Very I think it originates up in N. Idaho and runs through
the Spokane Valley into the Spokane River.

#366 Both phases F18-24 Fairly It is an underground water reservoir.

#367 Ist phase only F45-54 Not very Don't know.

#368 Both phases Mi18-24 Not very Nothing.

#369 Both phases Mé5+ Fairly It's an extensive aquifer. It covers a large area
under Spokane, the valley, and some of Idaho. It's
shrinking and possibly starting to be contaminated |
from disposal systems. It's being used faster than
it's being replaced.

#371 Both phases F65+ Not very I really don't know.

#372 Both phases M65+ Fairly Nothing.

#373 1st phase only F55-64 Fairly I know the Spokane Aquifer comes from the valley
and it flows towards here and is threatened by
septic tanks over the aquifer.

#374 Both phases F65+ Very It is underground and water comes from the
mountains in underground streams. There is
concern the aquifer will be contaminated if
dumping on the ground continues.

#376 st phase only F65+ Not very That's where the drinking water comes from and
they are trying to protect it.

#378 Both phases F65+ Fairly I've heard the aquifer comes from Rathdrum, ID.
(a/e) I read in the paper that some type of storage
for oil is going to be placed there and there has
been many negative responses towards this idea.
(a/e) No. T

#380 Both phases F55-64 Fairly It flows under the valley. Supplies a huge areaof
Spokane, high quality water supply.

#381 Both phases M35-44 Very 1 do have concerns about the fueling station

Burlington is planning to build over the aquifer. I'm
concerned that this could damage our water if there
were any problems.
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Responses to Q12: ""What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Ql1.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#384 Both phases M45-54 Fairly I know that the residue from Mt. Missoula was
caused by a glacier meltdown and that it fiows
down through several rivers and that it is filtered by
gravel on the bottom of the river beds producing a
filtration full of rich in minerals, high quality
drinking water, making it clean, cool, and crispy.

#385 1st phase only F65+ Very The aquifer is in danger of being poliuted.

#386 1st phase only F35-44 Fairly I know it was formed through floods, gravel was
laid down and that's were we get our wells.

#387 Both phases M35-44 Not very The water is safe, no problems.

#388 Both phases F45-54 Not very Nothing.

#389 Both phases M35-44 Not very No, nothing more than what I know about most
aquifers. (t/m/m) How they are formed, chemical
deposits, how they rise and fall. (a/e) No.

#390 1st phase only F55-64 Very I just know we are polluting it rapidly. (what) The
aquifer. (a/e) No.

#391 Both phases M35-44 Fairly It's good size, they're trying to eliminate the septic
tanks, and it has more coming in than going out.

#392 1st phase only F45-54 Fairly I'm concerned about the train fueling station and
how it would affect the aquifer if there was a
problem.

#394 1st phase only F35-44 Not very There are concerns that it is open and contaminants
are running through the aquifer causing our water
to be in danger.

#3935 Both phases F35-44 Fairly Nothing.

#397 Both phases M355-64 Very Well, I know that it starts in the Rathdrum Prairie
area and ends in Spokane.

#398 Both phases M25-34 Fairly I know that there are & lot of worries about
contaminants in the aquifer putting our water in
danger.

#399 Both phases M45-54 Not very It's an underground river that passes through rocks
to help clean the water we drink.

#400 1st phase only M25-34 Not very News says that they are concerned with septic
tanks, sewage, lead, and the run off from Idaho.

#404 Both phases M25-34 Fairly That it runs underneath us and it is a source of pure
clean drinking water.

#405 Both phases F55-64 Very It's going to be in Spokane and it's quite large and it
is supposed to protect our water.

#407 I st phase only F45-54 Not very 1t used to be very pure and now there are concerns

) that it has been contaminated with pesticides.
#408 Both phases Me5+ Fairly I'm concerned about the railroad fueling station and
what problems it might have.

#409 Both phases M25-34 Very Runs under the Spokane River, there have been a
few leaks as far as oil had gotten to the aquifer but

, it was cleaned up.

#410 Both phases M25-34 Very I've seen maps.

#411 Both phases M18-24 Fairly It's a huge underground lake, under the whole
region here. That's about all I know. (a/e} No.

#412 Both phases M55-64 Very Comes from Lake Missoula, and we try to keep it

pure.
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Responses to Q12: '"What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Qil.
PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#413 Both phases F65+ Not very Just what I've read in the Spokesman Review and |
Jjust skim that. (what have you read) I don't know, |
can't remember. (a/a‘a) No.

#414 Both phases F45-54 Fairly Nothing.

#415 Both phases F45-54 Fairly That it supplies water for quite a few people, even
as far away as California. It's underground and
supposedly getting smalier because of the poliution
increase.

#416 Both phases F55-64 Fairly Our water comes from the aquifer and we don't
want to pollute it by having a railroad over it.

#417 Both phases M25-34 Fairly Just that it's underground and it runs through the

' city.

#420 Both phases F65+ Very It runs undemeath the valley and there is a danger
of pollution from sewers and septic tanks.

#421 Both phases M65+ Very I'know they are trying to work to protect it but they
need to study it more and make sure we don't build
in the wrong areas. The water in the aquifer is pure
and somewhere along the line it's being turned into
inpure water.

#424 Both phases M45-54 Fairly No.

#427 1st phase only M35-44 Fairly The water comes from N. Idaho, down to the
valley. I know the EPA is regulating the sewers
trying to improve and preserve the water quality.

#429 Both phases F25-34 Not very Not much, I know that is how we get our water.
(a’e) No.

#430 Both phases F55-64 Very That it is a big underground river of water that
comes from the Coeur d'Alene area.

#431 Both phases F45-54 Very Don't know.

#432 Both phases F35-44 Not very Nothing.

#433 Both phases F35-44 Fairly No, nothing at all.

#435 Both phases M65+ Fairly They keep on asking for more money to try to
improve the aquifer but I haven't seen any
improvement.

#436 Both phases F55-64 Very Well 1 heard the railroad pas station in Idaho could
pose problems to the aquifer.

#437 Both phases M55-64 Very It is an underground body of water that flows
through the Spokane area and it is intended to
purify the water as it passes over the rocks.

#438 Both phases M65+ Very Don't know,

- #439 Both phases M25-34 Not very It's there that's all. (a/a/a) There are efforts to keep
it ciean. (i/w/w) [ know we pay something for it
every year.

#440 Both phases M55-64 Not very It runs underneath Spokane and under Rathdrum
Prairie. There are concerns about them putting a

o railroad diesel refueling system.

#441 Both phases M55-64 Fairly The aquifer is the biggest one in the state, it is
large, and the hardest thing to do is to keep the
aquifer from being polluted.

#442 Both phases M35-44 Very I believe it is underground.

#443 Both phases M18-24 Not very Don't know.
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Responses to Q12: '"What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

Qll.
PARTICIPANT FAMILIARITY

ID# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#444 Both phases M35-44 Fairly I've seen maps of the aquifer and | know it's
underneath the Spokane River and goes through
Coeur d'Alene.

#445 Both phases M35-44 Fairly The aquifer people say it is safe, but I don't believe
it is.

#446 Both phases M65+ Fairly The aquifer is an underground river which comes
from Lake Pend Orielle. {a/e) There are numerous
septic tanks that will eventually poliute our aquifer.
(a/e) No.

#447 1st phase only M65+ Very Well, what I know is that no one really knows
anything about it

#4438 1st phase only M35-44 Fairly That it can be contaminated by various substances
on the surface.

#449 Both phases M18-24 Fairly The aquifer provides clean water but in time with
all the hutnan involvement it won't be as clean as it
is. {a/e) No.

#450 1st phase only M65+ Fairly It's the sole source of our water supply and
principle source. It can be endangered.

#452 Both phases M18-24 Very None.

#453 1st phase only M35-44 Not very Nothing.

#454 Both phases M25-34 Very That it's an underground water source and we better
take good care of it.

#455 1st phase only M25-34 Fairly I've read about the water span from Coeur d'Alene
to west of Spokane and it is an underground river.
(a’e) No.

#458 Both phases M18-24 Not very ‘Not a whole lot. | have seen diagrams, but I haven't
really heard enough about it. I think that the
diagrams made the aquifer look like a cavern. It
seemed to flow the river in a cross section.

#460 Both phases M65+ Fairly Not too much. People have talked about it. (a/a/a)
I've read about it but can't remember what I read.

#462 Both phases M35-44 Fairly I know it extends from Coeur d'Alene to Airway
Heights.

#463 Both phases M35-44 Not very [ know very little. I know it goes from Northern
Idaho and is under Spokane.

#466 Both phases M355-64 Fairly The Spokane aquifer is in Pend Orielle Lake, by
Coeur d'Alene and ends up in the Columbia system.

#467 Both phases M25-34 Very I know it runs through the valley and through the

- o B center of Spokane. -

#468 Both phases M65+ Very The aquifer extends from Lake Pend Oreille
towards Coeur d'Alene and under the city of
Spokane. The aquifer was formed y glaciers many

) years ago. {a/e) No.

#469 Both phases M55-64 Very I just know the water comes from the aquifer and is
clear and good water.

#470 Both phases M65+ Fairly I don't know how much but it's good that they don't

let oil tanks sit on the aquifer so that oil won't seep
into the water supply.
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Responses to Q12: "What have you read or heard about the Spokane Aquifer"
[For those previously aware of the Spokane Aquifer] (cont.)

QL.

PARTICIPANT FAMILIARITY
ID# TYPE GENDER X AGE  WITH AQUIFER? Q12. WHAT HAVE YOU HEARD?

#471 Both phases Mé5+ Very 20 years ago they conducted 2 208 study. (what}
They tested our water to see whether or not it was
contaminated.

#472 Both phases M65+ Very It moves three feet a day, it varies in depth and
varies from area to area how shallow it is. I know it
runs slowly underground from Pend Orielle Lake
and Rathdrum to Spokane.

#474 Both phases M35-44 Fairly Aquifer was being damaged by the spring run off.
(where did you hear that) I read it in the paper
about a year ago but don't remember the details.

#476 1st phase only M25-34 Not very It is located in the valley.

#477 Both phases F18-24 Not very Is it to purify water and store it? My grandfather
worked there, but I don't know what he did.

#478 Both phases M65+ Very It comes from Lake Pend Orielle and Rathdrum and
runs underground and under Spokane.

#479 Both phases M35-44 Very It's two hundred feet deep, it originated from Lake
Coeur d'Alene and is extremely vulnerable to any
spills.

#481 Both phases M35-44 Fairly That it is an underground river,

#484 Both phases M65+ Fairly I've heard it's one of the cleanest flows in the
United States.

#485 Both phases F18-24 Not very No.

#486 Both phases Mé65+ Fairly I've seen maps and have volunteered to pass out
aquifer protection flyers, I have read about it in the
paper in the valley regarding concerns about sewer
systems and septic tanks.

#487 Both phases M65+ Not very It is an underground system and the water comes
from Coeur d'Alene Lake or Priest Lake.

#4388 Both phases M65+ Fairly It's an underground river.

#4389 Both phases F18-24 Not very All T know is that's our water source for the city.

#492 Both phases M25-34 Fairly I've read articles in the Spokesman Review about
the aquifer to get some information. I know it's our
clean water system.

#493 Both phases Mé65+ Fairly There is a danger of pollution getting into the water
supply.

#494 Ist phase only M18-24 Not very Don't know.

#4938 1st phase only M18-24 Not very I know it's underground. Chemicals can go through

the ground.
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Responses to Q27: ""Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only}]

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#2 F45-54 No/DK No. No.

#3 M25-34 "Yes Outside of developing better water Prevention is better than cleanup like I
treatment facilities, 2.00 should be said before.
spent on development of better
filtration systems. Work towards better
prevention so there is less cleanup.

#4 F25-34 Yes No, I have no idea. No idea. (afa/a) I can't think of

anything,

#5 F65+ Yes I think they are going in the right For the most part they are doing a good
direction. [ would have to have more  job. More educational programs are
detailed information to comment needed to inform public about the
further on it but it scems to be headed  aquifer problems so we can understand
in the right direction. them better.

#6 F25-34 Yes No, nothing, Nope.

#7 F65+ Yes No. I'm satisfied. Everything seems to be

fine.

#8 F55-64 No/DK Don't build (what) Septic tanks or No, nothing,
refueling depot in Rathdrum, over the
aquifer. Don't build anything that's
harmful to our water, too close to the
aquifer.

#9 F35-44 Yes I don't know. (afafa) Use environmental Please take care of our water the best
products only. Band anything different way possible.
and educate the population about

, environmental products.
#10 F35-44 Yes Monitoring the chemicals being put No, nothing.
into our water. (w/e) Testing the water
for pollutants and making sure the
water is clean.
#11 M45-54 Yes No. No.
#12 F18-24 Yes More education with general publicon  No, nothing.
how household chemicals effect the
water.
#14 Md5-54 No/DK Den't allow any more industries over  To the city or county, quit spending our
the aquifer. (a/e) No. money on the North side where there is
no aquifer and start spending it where
the aquifer is.
T #15 M25-34 Yes I don't know what sits on the aquifer. I think it's awesome that you are
Don't develop over the aquifer. (what)  getting the public input on this issue.
7 Buildings. o
#16 M45-54 No/DK Nothing. (a/a/a) No. No, not really. ]
#17 F45-54 Yes No. (a/a/a) No. No. (a/a/a) No.
#18 F25-34 Yes Nothing. It would be nice for the public to be
updated on current quality of water.
. o {a/e) No.
#21 F35-44 Yes No.

No, nothing,.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"

[Second-phase respondents only] (cont.) “
GENDER X  Q25. WOULD PAY  Q227. OTHER IDEAS TO PROTECT
ID# AGE $2 MORE? WATER? (Q32. OTHER COMMENTS
#22 M45-54 Yes No, not really. (a/a/a) Just that there I think we need a complete breakdown

should be a nominal fee all of the time  of where the 15 or 30 dollars a year is
that altows business to economically going, not leave it up to the publics

and efficiently dispose of chemicals imagination. There are a lot of fees
and pollutants. exacted and we need to know what
money goes where and why.
#23 F18-24 Yes No. (a/a/a) No. They put too much chlorine in our

drinking water. I don't feel it's good for
use. You can smell the chlorine in our

drinking water as well.
#24 M25-34 Yes No. (a/a/a) No, nothing. No. (a/e) No.
#25 F55-64 Yes No. I'have a concern for our water and [

feel if people were more educated they
would be more aware of the
importance of chemical disposal, and
our water would be a lot safer and

. more protected.
#26 M35-44 No/DK No. I don't think the people should get  Ya. I get charged too much.
stuck paying for the protection. It's like |
a tax. Once it's there it won't ever go ;
away. It'l just go up. |
#27 M35-44 Yes I think there should be more There needs to be more education ar
inspections or enforcement. (i/'w/w) awareness in residential areas and fo. “
They need to hire more regulatory the businesses.
officials to police and enforce existing
regulations for residenis more than
businesses.
#28 M35-44 Yes Doing everything they can. Doing fine, [ think we have good water here.
just keep putting out signs for dumping .
and making sure they have dumping I
grounds.
#29 F65+ No/DK No ! don't. I'm not an engineer, or I'm not a very political person, but
whatever it would take to know that. instead of charging us older, social
security recipients on limited incomes,
they should go after some of their
stockholders to get some of the money
that they need for maintenance and
improvements. a
#30 M65+ Yes No. o Not at this time. :
#31 F25-34 Yes No. B Great job. i
#32 M35-44 Yes No. No. ’
#34 F65+ No/DK No, nothing. I think Spokane has wonderful watcr.41
{a/e) No.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#36 F65+ No/DK Nothing. (a/a/a) Parental responsibility 1 don't think the money we are
to teach the kids not to pollute is currently paying goes to a good use. |
important. Some generation along the  probably could afford another $2 a
way has dropped the ball on that. month, but with the way everything is

going up, it all adds up. I think
somebody somewhere is not making
use of the funds, water is important,
but I wouldn't vote to raise taxes on it.

#38 M18-24 No/DK No. No.

#39 M65+ Yes Well, we here in Washingtontry to do  As [ said before, if Idaho doesn't
our best to keep our water clean but I cooperate in keeping it clean what
understand that the aquifer starts in good does it do us?

Idaho. My concern is, is Idaho doing
everything to keep the water clean?

#40 F45-54 Yes It's hard when you're not an expert. [ If businesses violate ordinances to
would have to do some research on cause contamination of the aquifer, and
other cities with simitar existing water  have been wamed, then they shouid
problems, see what they did about it clean up their own mess. And if I pay
and see what we should do. more, I want to make the aquifer and

water quality better not just keep it the
same. With what we pay now, it should
already be at least maintained.

#41 M55-64 No/DK Go into the state of Idaho and contact  No, nothing.
the people over there and make sure
they combine with Spokane to make
our water free of pollutants. (a/e) No.

#42 M65+ No/DK I think it's mostly a community effort ~ No, I await to see how things come
in protecting the ground and water. along on it.

And controlling the waste water from
where it's coming from. Community
doing a good job as is.

#43 M45-54 Yes Nothing. (a/a/a) No, I don't think so.I I don't know.
can't think of anything.

#46 F65+ No/DK We need to really educate the whole No, I can't really think of anything
population. Let people know where to  except my water company does a pretty
take the hazardous materials and what  good job.
it does do to our environment. Let them

- o know just how serious it is.

#47  M25-34 Yes The information covered pretty much  I'm fairly happy with the water.

- o everything,

#49  F45-54 No/DK Nothing. (a/a/a) Just keep track of the  No.
industrial and commercial business
dumping and disposal of waste.

#50 F45-54 Yes No response. 1 have none at the moment.
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Responses to Q27: ""Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"' |
[Second-phase respondents only] (cont.) “

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

]

1D# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#51 F45-54 No/DK More money is not necessarily better.  All of us are fortunate to have an
You need to improve management of  abundance of water supply and we
money. Already receiving. (a/e) No. need to be aware of the care needed to

keep water good. Surveys like this and
the time for opinions is a good step
toward the care needed. Thank you.

#52 F65+ Yes No, our drinking water is very special ~ The aquifer is under Rathdrum and
and the aquifer. (w/a) We're very lucky there's a lot of businesses being built
to have it. over the aquifer and we need to be

aware and careful of our water.

#53 M35-44 No/DK No. (a/a/a) Nothing really. Not right now. (a/a/a) I can't think of
anything really.

#54 F65+ No/DK Go after the city 100% where the No, except that Spokane has great
sewers are and leave the farmiands drinking water and that's what 1 believe
alone, we don't want to have our land  to be true.

_ striped for developments to come in.

#55 F55-64 Yes I see a real cause for pollutants in our  Nothing,.
water system from gravel pits too close
to the aquifer. Where the gravel pits are
exposed to the aquifer water.

#59 M55-64 No/DK Nothing. Get some people with some brains and
sense in on the water board. Home ¢
industrial usage charge accordingly. “

#60 Mé65+ Yes No. (a/a/a) No. It's bound to be cheaper now to pay for
our water to stay clean, then it would
be when the water is contaminated and
we would have to pay to make the
water clean.

#61 F55-64 Yes Somehow make it easier for I can't think of anything.

households to dispose of waste. Have a
free clean-up place or send someone
door-te-door to collect waste. Educate
the public so they know what is
happening to our water.

#62 F65+ No/DK No. (a/a/a) It looks like it's already No. {a/a/a) No.
taken care of. Well, businesses need to
be checked on often to make sure
regulations are being followed by them. )

#65 M45-54 Yes No. _No o -
#66 F25-34 Yes No. _ No L
#68  M25-34 No/DK No. No. ]

- #69 F55-64 Yes No. { feel we need to put forth more effort

in protecting our water any way we

) can.

#71 M18-24 Yes A different kinds of purification No, nothing.

system. (what) Something that filters
the water more than it does now. (a/e)
Don't know what kind of machine
would be used.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
@ "Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY Q27. OTHER IDEAS TO PROTECT

1D# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#74 M35-44 Yes Monitor septic tanks more closely. No.

#76 F55-64 No/DK No. We really have great drinking water.
#77 F65+ No/DK No, nothing. No.

#78 F35-44 Yes Monitoring of water quality. Work with Nothing,

businesses to help them with disposing
of hazardous material. (a/e) And to
inform the public more of the situation

of aquifer and the water quality.
#79 M45-54 Yes No. No.
#80 F35-44 Yes No. Keep the water safe for our kids. And
see more information about putting
fluoride in our water, (i‘w/w)
Catifornia puts fluoride in their water
and I feel we should consider it.
#81 F25-34 Yes No. No.
#82 F35-44 Yes The businesses need to be more One question asked was about policing
responsible for their cost involving and protecting our waters and I feel we

disposal and homeowners needtobe  need someone to make sure business
more educated and responsible about  don't just dump waste. Someone needs
their disposals and chemical use. (how) to keep business in line and watch so

) Lawns. they obey the rules and regulations.
m ' Coming from another region where
there were droughts and water
restrictions, people from this area need
to be educated and aware of the
importance of quality water,

#83 F45-54 Yes No, educate people on care and No.
disposal to protect our water.

#84 F45-54 Yes No. (a/afa) No. The information that was sent to me
should have been proofread. They
mentioned that 2 Mead wells were
found to have carben tetrachloride.
What is that? It also said it cost
$750,000 to fix. Who pays for that? |
want to know.

#85 M65+ No/DK No. (a/a/a) No. No. (a/a/a) No.

#87 M25-34 No/DK Stricter penalties for improper dumping No. (a/a/a) No.
and how it effects our aquifer. (a/e)
Public awareness is needed. Also the
information that is received was a great
start on public awareness. (a/e) No.

#88 F45-54 Yes No, don't think so, because they already [ don't think so.
covered it in the information that was
sent to me.
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Responses to Q27: ""Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"

[Second-phase respondents only] (cont.)

GENDER X Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

1D# AGE $2 MORE? WATER? Q32. OTHER. COMMENTS

#89 M45-54 No/DK I don't know. Well basically what you sent me was a
bunch of propaganda Bullshit, The
biggest problem with the water in
Spokane is in the Rathdrum Prairie and
the possible fueling station they might
build. The big problem is the people in
Idaho don't even care.

#90 F35-44 Yes No. No.,

#91 F35-44 Yes No. No.

#92 F18-24 Yes No. It's taken too long for any issuance to
take place. (i/w/w) About the quality of
our water. It's taken too long. (a/e) No.

#93 M35-44 Yes No. (a/a/a) More public awareness, Let us know about it. (about what) The
aquifer and that, it's our main water
supply. We need to be educated on
how to take care of it.

#94 F435-54 Yes No. (afa/a) No. No, nothing.

#95 M35-44 No/DK Use common sense. Don't pour toxins  Identify businesses that could be a

on the ground or in the sewers. hazard. Follow-up on solutions to the
problems.

#96 Fi8-24 Yes No. (a/a/a) No. No. (a/a/a) No.

#97 F45-54 Yes An educational packet should be sent ~ No. We are with Vera. We are very ’
to schools. Educate kids now so they happy. They are fair and we have gouh”
will be informed before they are adults, water.,

#98 M65+ Yes The thought of railroad putting in a In Felts Field the aquifer is 40 feet
fuel station up around Rathdrum. I'm  down. I'm worried about septic tanks
completely against it. It's right around  and dry wells getting in the aquifer. It
the area of our aquifer. should be more like 400 feet instead of

40 feet. I'm concerned about it
wherever it's too close to the surface.

#99 F55-64 No/DK No. [ think they need to be more frugal with
spending their money. Just because it's
government they don't need to waste
their money.

#101 F35-44 No/DK No. The utility district needs to quit adding
charges to our bill, and quit taking
loans out without the voters
permission. The city and county needs
to get the approval of the voters first.

#102 MI18-24 Yes “There needs to be tougher laws onair  No, that covers it.
pollution specifically. (i/w/w) More
stipulation as far as regulatory action is
needed in Spokane. For a city our size
we have a very high pollution rate and
all of that air pollution seeps into the
aquifer in the form of rainwater. Every
bus. in Spokane has some form of
pollution, dangers aquifer.

#103 F65+ Yes No.
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Responses to Q27: ""Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#104 M65+ No/DK [ think the responsibility of paying for No.
protecting the water should go to the
developers and businesses because they
are the ones that cause most of the
problems, not the homeowners.

#105 M35-44 Yes No. (a/a/a) No. No. (a/a/a) No.

#106 F25-34 Yes Not really. No, not right now.

#107 F25-34 Yes No. No.

#108 F25-34 Yes No. No.

#109  M35-44 "Yes Something has to be done with They need to lobby against Idaho to
pollutants dumped in rivers in Idaho,  clean up their polluting of the water
via the mines because that's where our  ways.
water came from, Coeur d'Alene and
Idaho.

#110 M35-44 No/DK No. No.

#111 M35-44 Yes I think just education to the publicis ~ We need to better educate the public. I
helpful. It made me think twice about  think TV commercials would be a
any kind of chemicals I'm going to use  better medium than just information
on my yard and watching other sent through the mail.
neighbors and what they put on their
yards.

#112 F35-44 No/DK No. {a/a/a) No. No. (a/a/a) No, not at this time.

#113 F35-44 Yes Well, we can't pay businesses that area Homeowners shouldn't be the sole
danger to move. That would be like bearers of the costs, We have strings of
cutting down the whole forest then apartments going up and [ would like
paying the logger to move to another  to see the cost split by everybody by
area because there's nothing left. (w/a)  passing a level or something like that.
Education has to be the first, there are  Businesses should incur cost
people here that dump paint down the  proportionate to it's amount of business
sewers and don't know that that's our and amount of dumping.
only resource for water...

#114 F18-24 Yes Businesses should be more patrolled on It was nice to be educated by this
dumping chemicals on ground or into  survey and it would be good to keep
our water. {w/e} The public needs to do public informed more about the
more and also a better plan into aquifer.
protecting our water.

#115 F65+ Yes No. Only that I'm glad they are working on

it.
#1116 F35-44 Yes Not really. (a/a/a) Educate the public.  Not really. Thanks for the information.

#117 F65+ No/DK Na, nothing at all. No. (afa/a) No.

#118 F45-54 Yes Nothing. (a/a/a) Nothing. Nothing. (a/a/a) Just that, I have paid

" the annual fee in the past while
knowing that there were neighborhood
businesses that didn't and that angered
me.

#119 F35-44 Yes Nothing. (a/a/a) No. Nothing. (a/a/a) No.

#120 F45-54 Yes No. {a/a/a) No. No. {(a/a/a) No.

#121 M35-44 Yes Public education. No. (a/a/a) No.

- Page 7 of 27 --




Responses to Q27: ""Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"

[Second-phase respondents only] (cont.)

—
GENDER X Q25. WOULD PAY  Q27. OTHER IDEAS TO PROTECT
ID# AGE $2 MORE? WATER? Q32. OTHER. COMMENTS

#122 F35-44 Yes No. (a/a/a) No. Just that you guys are doing a good job.
Water is pretty precious, you can't live
without it and it's good to know that
you are concerned about the future.

#124 F25-34 Yes There should be water waste treatment [ think there should be fluoride in the
plants. (a/e) No. water to protect peoples teeth. I don't

care how they put it in, but one part
fluoride per million gallons of water is
necessary.

#126 F25-34 No/DK No. No.

#127 F25-34 No/DK Nothing. (a/a/a) No, I just don't know. . Nothing. (a/a/a) I feel that they are
receiving money already for the
aquifer. They shouldn't raise the rate
when they should be paying for it out
of the existing funds that come from
the public.

#128 M65+ No/DK Just that I don't want any sewage to go  No comments.

into our water.
| #129 F25-34 Yes No. No.

#130 M25-34 Yes No. No.

#131 F35-44 Yes Nao. No.

#132 F65+ Yes Don't know. I can't think of a thing,

#133 F55-64 Yes No. (a/a/a) No. No. (a/a/a) Nothing.

#134 F35-44 Yes No. (any) No. I wish there was something they could
do to reduce the chlorine smell and
taste in the water. (a/e) No.

#135 F45-54 No/DK Everything being done is fine. Nothing. (a/afa) No.

#136 M45-54 Yes No. I appreciate your taking this time and
steps, while our water quality is still
good, to maintain the quality. (a/e) No.

#139 M25-34 Yes No. No.

#140 M45-54 Yes No, everybody needs to do theirown  No, we need to protect our drinking
share. water as much as possible.

#142 MS55-64 Yes No. (a/afa) No. No. (aa/a) Nothing.

#143 M45-54 Yes No. (a/a/a) No. No. (a/a/a) No.

#144 F35-44 Yes No, just watch or monitor how much No, nothing at all.
chemicals are put into our water, I'm
not sure who would do that though.

#145  F25-34 Yes No, just continue to recycle especially I think they are doing a good job but I
stuff like oil and have plenty of places  think they could do better. If it takes an
to take it, then maybe people won't extra 2 bucks a month to do it, then go
dump it anywhere. for it.

#146 M25-34 Yes I don't, No. (a/a/a) No.

#147 F65+ No/DK Ilive in the valley and the main thing is No,

B to hook everyone up to sewers. _

#148 F25-34 Yes No. (a/a/a) No. No, nothing.

#149 F25-34 Yes No. (a/a/a) No. No. (a/a/a) No.

#150 F55-64 No/DK No, I don't. (a/a/a) No. 1 don't believe so.
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Responses to Q27: " Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"'
[Second-phase respondents only] (cont.)

GENDER X Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

1D# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#151 F45-54 Yes Public education related to the aquifer I appreciate this survey and the time
and enforcing regulations on spent on getting public opinions. The
businesses that may be contaminating  public needs to be educated on our
the aquifer. drinking water and the quality of it.

#152 F45-54 Yes No, not beyond education. People need No. (a/a/a) No.
to know the pollution will do.

#153 F35-44 No/DK Nothing. (a/a/a) From the written Nothing. (a/a/a) I know what results
information I did not get what weare  they are going for with this survey. I
doing now. It just stated potential think there's a gap between the
problems and solutions. I'm assuming  questions being asked and how it's
we are monitoring businesses and being done with a lack of information
discouraging homeowners to dispose of being sent out.
toxins and paints in drains. I know
school kids were posting do not dump
markers on drains... :

#155 F65+ No/DK To entorce the rules they already have  Once again enforce the rules they
in place. That would be a great help. already have especially with

businesses. I've heard some horror
stories about businesses and what they
do as far as contaminating our land and
water.

#156 M55-64 Yes No. (a/a/a} No, the information in the  No. (a/a/a) No.
mailed literature covered everything in
detail.

#158 F25-34 Yes So the public is educated on the current I'm glad they are doing this survey to
disposal sites and areas. find better and more ways to protect

the aquifer.

#159 F25-34 Yes No. No.

#160 F65+ Yes Nothing. (a/a/a) I would say that The water is clean, I would like to see
continuing the sewer system in the it maintained and | would pay a couple
valley. We live on a cutoff line and I of dollars more to do that.
think the sewer project has bogged
down.

#161 M55-64 No/DK No. No, I'm happy.

#163 M65+ No/DK No, they're doing a good job with No. (a/a/a) No.
keeping the water clean,

#165 F55-64 Yes Educating the public is very important. [ am very pleased they are working so

hard to protect the aquifer. It is in the
best interest of everyone. .

#166 F45-54 No/DK No. No. i o

#167  M35-44 Yes We need stronger regulations on new I don't have any.
developments, as more sewers are in
the valley, there needs to be more
accessibility to be hooked up.

#168 M65+ Yes There are a lot of laws enforcing the

protection of our drinking water. Just
keep enforcing the laws.

No. (a/a/a) We worry too much. | feel
our drinking water is good. I haven't
been told anything different by anyone
yet.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
""Other comments to pass along?"

[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#169 M45-54 No/DK In the past drainage for residential There are many houses over the
construction were installed differently. aquifer, and the drain fields are not
(i/w/w) They need to go back in the propetly installed because again the
regional way of installing drain fields = commercial construction companies
because now the commercial are relying on sewers, which will not
construction companies are doing it happen in my lifetime. (a/e) No.
inexpensively to cut cost and are
relying on the sewer programs as a heal
to all measures. (a/e) No.

#170  M55-64 Yes Making a free day to give the ordinary No.
person or homeowners disposal of

. pollutants.

#171 ~ F18-24 Yes No. (»/a/a) Nothing. No. (a/a/a) No.

#172 M25-34 Yes No. {a/a/a) No. No. (a/a/a) No, nothing.

#173 F45-54 Yes No. Don't put flyoride in the water.

#174 F25-34 Yes No. No.

#175 F65+ No/DK No. (any) No. [ would just like to know when more
sewers are going to be put in.

#176 F45-54 Yes No. Do whatever they need to do to protect
the water supply.

#178 F35-44 Yes I don't think so. I don't think so.

#179 M35-44 Yes No. (a/a/a) No, No. (a/a/a) No.

#181 F55-64 No/DK No. No.

#182 F18-24 Yes No. No.

#183 F25-34 Yes No. No.

#184 M25-34 No/DK Nothing. (a/a/a) No. Until there's some type of a plan, it's
not appropriate to haphazardly throw
money around. I think the water
utilities do a good job. There really
needs to be more public information
available on how they go about
assessing water quality. Specifically
they should inform us about the testing
process.

#185 F25-34 Yes No. No.

#187 F65+ Yes No. Educate the people. No.

#188 M35-44 Yes No. Add filtration systems on to the well
head as you're pumping water out to

] S purify water to reduce sediment. o

#189 F18-24 Yes No. I learned from booklets that [ got from |
Peaceful Valley Community Center
that there are high amounts of metais,
lead in our water and that's not good.

#190 F25-34 Yes None, None,

#191 F35-44 Yes No. (any) No. No. (any) No.

#193 F65+ Yes None. " Twish the water had less chlorine.

-- Page 10 of 27 --




Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
""Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X Q25 WOULD PAY Q27. OTHER IDEAS TO PROTECT
ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#195 F45-54 Yes No. {any) No. I think that everyone should have to
pay the aquifer fee such as those who
live in apartments and or rent houses.
{why) Because i rent houses and [
shouldn't have to pay $30.00 for each
home I rent out, because they're using
the water not me, they should pay also.
{a/e) No.

#196 M35-44 No/DK No, nothing comes to mind. No.

#197 F25-34 Yes No, nothing. (a/a/a) No. No. (a/a/a) No.

#199 M45-54 Yes Not at this point. No, that's fine.

#200 F35-44 Yes The aquifer is unprotected and unkept.  If they ever bring it up for the public T'd

(i/w/w) Anything and everything can  participate. (i/w/w) I have a big
get in through seepage. (w/a) If we problem with big businesses they say
could get rid of some of the businesses they don't pollute the river, and the
along the river, like Acme concrete that aquifer, but I know they do.
is over the top of the aquifer by the
river. Kaiser Aluminum, who says they
don't dump illegally but do. Maybe get
them to conform to regulations
#201 M35-44 No/DK Go after big businesses and get any No, that about covers it.
money needed from them for their
recklessness. (i/w/w) I work for Kaiser
Aluminum and they are very reckless
with spills of contaminants, so if
anyone should pay extra it should be
them. (w/a} Monitor industrial
violations and hold companies
accountable for the oils and corrosives
that seep in aquifer.

#202 F35-44 Yes No. (a/a/a) No, nothing. Keep everything safe and our water
contaminant free and I'm glad to pay
my water bill. {a/e} No.

#204 F25-34 Yes They need to have a residential cleanup Education, a brochure needs to be done

day for residence to get rid of paint and and sent out with details about the
oil and stuff that gets poured down whole aquifer. I would also like to see
drainage sewers. Also more education  a break down of where exactly all of
of the public is important. the money goes. ]
#205 M25-34 Yes No. (a/a/a) No. No. (a/a/a) I would like to know about
the safety measures taken. ]

#207 F25-34 Yes Probably have more sites where No.

: residents as well as businesses can -
dispose of pollutants, more dump sites.
Also have more sites where they
actually clean the water.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"

[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27, OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS
#208 F45-54 Yes Nothing comes to mind. {a/a/a) No. [ think that our community is mindless
- in what they're doing to our water

supply. (i'w/w) For example people do
not consider the effects of soap suds
from washing their cars and using
drains in their household pipes and
how the sewage effects our water
supply and I am just as guilty as
anyone else. (a/e) No.

#210 F65+ Yes No. (a/a/a) The aquifer is doing a great I'm personally satisfied with our water,
job. I've never thought our water ever tasted

: bad. (a/e} No.

#211 M35-44 No/DK No. No.

#213 M45-54 Yes Education for the public, as in each Protection of aquifer is urgent business
individual and education for business  people change their behavior because
operators, big businesses and farmers.  the messages urging them to do so are
We need a sense of community. (like  repeated very frequently. We leamn by
what) So that we understand that our  repetition so the message to protect the
actions impact each other. aquifer needs to be repeated more than

once. A long campaign.

#214 F45-54 Yes Group more houses together such as No. (a’a/a) No.
the outlining areas, this will eliminate
having to have septic tanks. (a/e) No.

#215 M45-54 Yes I think we should educate the next I think this survey is a great idea, and
generation of water users. the information you sent me was very

_ informative.

#216 F25-34 Yes Just being aware, educating the public  No.

a lot more.

#217 M35-44 Yes No. No, nothing.

#219 F25-34 Yes I don't, 1 don't.

#220 F65+ Yes No. (any) No. No. (any) No.

#221 M55-64 No/DK Start the cleanup with Acme No.
construction and have them close up
those pit that are polluting the aquifer.

#222 M18-24 Yes No. No.

#223 M18-24 Yes No, No, nothing.

#225 M65+ No/DK Not really. I still have tiny rocks that are stopped

by the filters coming out of all of my
N R favcets.
#226 F35-44 Yes i Yes, accelerating the sewer projects. No.
(i/w/w) Move ahead faster with the
sewer projects.

#228 M18-24 Yes No. (any) No. No. (any) No.

#231 M65+ Yes No. No.

#232 Fos+ No/DK Not really except I read an article today No. (a/a/a) No.

that people are dumping, (who) Homes

and companies need to be monitored to

assure no more dumping of pollutants.
(a/e) No.
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Responses to Q27: "'Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

1D# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#233 F65+ Yes Educate the public about the aquifer Just that I feel it's very important to
and how important it is not to be protect our drinking water and I believe
polluting the water. that's what they're doing.

#234 F25-34 Yes No. The water on the north side tastes like
chlorine and lead. It doesn't taste good
like in the valley. We have family in
the valley and their water is very good.
We have to buy store water because of
the bad taste of the water on the north
side of Spokane.

#236 F35-44 Yes No. No.

#237  MS55-64 Yes No. (any) No. No. (any) No.

#238 F35-44 Yes No. (a/a/a) Everything has been done ~ No. (a/a/a) No.

very well to keep our water clean. (a/e)
No.

#239 F25-34 Yes No. (a/a/a) No. No. (a/a/a) No.

#240 F35-44 No/DK No. (2/a/a) No. I would like to know what the $2.00
fee would be used on that way I could
make an informed judgement and what
the reasons for this concern, for the
extra money we are spending for our
water. {a/e) No.

#241 M18-24 Yes Nothing. (a/a/a) Other than [ thought  No, nothing.

industrial big businesses a big problem.

{i‘w/w) There needs to-be better proper

disposal, better treatment, and better

ways to get rid of the danger

completely that may be threatening the

aquifer, e

#242 F25-34 Yes No. (a/a/a) No. No, I don't,

#243 M45-54 Yes First public education. Second water We really like the water here. We've
testing available for a minimal fee. A been to Europe and seen dirty water.
big problem is scaring people who test We have clean water here.
for bad water. Some man tried to scare
us about our water and sell us a $5,000
water purification system. It is not a
good idea to have pristine water. If it
was pure, without bacteria, more
vulnerable to bacteria...

#244  F35.44 Yes You have explored a lot of options in [ think it's a wonderful thing that you
this survey that [ would have though of. are looking into this area of our
Helping businesses dispose of drinking water and I appreciate you
chemicals is a very positive approach  asking my opinion.
to problems.

#245  F45-54 No/DK No. No.

#246 Fe5+ Yes I don't know. (a/a/a) No.

[ don't think so. (a/a/a) No.
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Responses to Q27: '"Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X Q25. WOULD PAY

Q27. OTHER IDEAS TC PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#247 M25-34 No/DK Public education is needed. There No, [ don't think so.
needs to be more information on what
is needed to be done, what can be done.

(i/w/w) Radio specials informing
public with details, newspaper articles
posing problems and potential
solutions,

#249 F35-44 No/DK Getting the sewers in and getting rid of No, we're happy with our water.
septic tanks. Getting people educated
on not dropping or exposing chemicals
on our land and make it convenient to
dispose of hazardous chemicals.

Educating the public on landscaping to
hefp eliminate run off. Educate the
public to healthier fertilizing property
than from harmful chemical.

#251 M35-44 Yes No, I pretty much agree with what No. (a/a/a) Nothing.
you're doing. I just don't want to pay
for big companies water protection.

They should be responsible out of their
own moral obligation for themselves.

#253 M45-54 Yes No. No. (a/a/a) No.

#254 M45-54 No/DK No, nothing. No.

#256 M25-34 No/DK take money from congress and put it No.
into water protection. They have plenty
of money to fund these kinds of things.

#257 M35-44 Yes The water company needs to speed up  The water company needs to move
the rate of new sewers, and hooking the quicker to solve our water problems. It
houses up to the new sewers in the seems like sooner would be better to
valley. consider ways to stop our water quality

and quantity to diminish. It will cost a
whole lot more later.

#259 F35-44 No/DK It would be nice to see where the 15.00 [ think as a tax payer, I would
goes, but no, I think all the necessary  appreciate a letter sent explaining the
measures are in place to solve any budget, how much money is taken in
pollution problem. (a/a/a) Educating and a breakdown of where the money
the public that isn't from here about the is going.
aquifer, where the river water comes

o - N from and what the aquifer is. - o

#260 F25-34 Yes Norne at this time. None at this time.

#261 F65+ Yes I can't think of anything, No, I don't think so.

#262 M25-34 Yes No. (a/a/a) No. No. (a/a/a) No.

#263 F35-44 Yes Make it easier to dispose of pollutants

like used motor oil and others for both
businesses and public.

No, not really,
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Responses to Q27: "Other ideas on how to pretect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X Q5. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

1D# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#264 F45-54 Yes Not off hand, but in the information No problems in the Greenacres area. |
sent, getting rid of septic tanks would  think water is cheaper and it tastes
only solve part of the problem because  better than when I lived in north
pipes can still leak into our water. The ~ Spokane. I've only had a problem with
suggestions in the information packet  the billing. They used to send a bill
are helpful but the main thing is to every 6 months or so but now it's
keep peopie from dumping anything included with my mortgage payment.
they want, anywhere they want. The mortgage company says they don't

pay water bilis but that's where the bills
are sent. No one on either side seems to
know what is going on. It's frustrating. |

#265 M25-34 Yes No. No.

#266 F65+ Yes General public to quit putting No. (any) No.
pollutants in the ground. (i/w/w) Like
chemicals for grass and killing weeds.

Find more natural ways to work in
_ yards.

#267 F35-44 No/DK No. My water bill is way to high. Although
they do run the bill together with the
garbage bill. I don't know which one is
higher, the garbage or the water bill,
but I think it's way to high. Also, I don't
like those water scare mailers. We have
plenty of water and I think the scare

. mailers are a bunch of B.S.

#268 F35-44 No/DK Educate the public of how to dispose of Reach out to the public more. (i/w/w)

polliutants. Education, they need to let the public
know what's going on with the aquifer
and how to properly dispose of
pollutants.

#269 M45-54 Yes It would be good to include I've lived several places in the country
information in school grades 3-6. The  and Spokane's water is better than
children could educate parents. (a/e) most. (a/e) No.

No.

#270 F25-34 Yes Public awareness. (w/a} Think No. (a/afa) No.
education is the key to protect our
aquifer. (a/e) No.

#271 F45-54 Yes No. No. o

#272 F35-44 No/DK Don't endanger our water supply with  No.
unsafe building and business activities.

#273 F25-34 Yes No, there isn't. No, I don't.

#274 M25-34 Yes No. No.

#275 F35-44 Yes No. No.

#277 F45-54 Yes No. No.
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Responses to Q27: "'Other ideas on how to protect our drinking water? and Q32:

"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

H279 F55-64 Yes The public, both homeowner and Education for the public. (a/e) There
businesses need more education of isn't enough emphasis in our
hazards to the aquifer and our drinking community about environmental
water. A free day for collection of protection and on recycling. We need
contaminants for households and more of this in Spokane.
businesses. The people on septic tanks,

I want to know if there's a proven
threat to our water and if so where in
our area.

#280 F65+ No/DK No. No.

#281 M55-64 No/DK They should have put in storm drains ~ They need to have cheap advertisement
30 years ago. They need to listen to for the public, so they know what to do
people that have been around years for  with the stuff that is polluting our
ideas of how to protect the water. water. (i/w/w) The public needs to

know where to take their oil and
batteries etc. The public needs to be
educated. It would be a lot nicer to
lower the license fees on vehicles so
that the people could afford to put their |
money towards useful things suchas |
the aquifer. Families can not afford to !
help the economy because of how hi ‘
rent and car license fees. By dropping Y
that, families could contribute to the |
economy.

#282 M45-54 No/DK Other than keeping people from No. (a/a/a) No.
dumping sewage and chemicals, No.

(a/a/a) Corporate businesses need to
recycle and stop dumping liquids,
chemicals etc. on their lots. (a’e) No.

#2183 M45-54 No/DK Commercial and industries needtobe  They need to find out who is polluting
pin pointed first before households. the aquifer starting with the businesses
The businesses need to be stopped first.
from polluting the water.

#284 M55-64 Yes No. The protection of the aquifer is very

important and we need to protect it one |
way or another. B

#286  M25-34 Yes No, (any) No. No, (any) No. !

#287 F25-34 Yes Educating the public about the aquifer. 1 don't think so. i

#288 M35-44 No/DK I think that in the areas where there's Since there's already an aquifer fee,

not enough soil coverage, like in some
areas of the valley and if that becomes
a problem then we need to find a
solution. If in the area of the valley
where surface is close to the aquifer
then find a solution, no indication of a
problem yet. If it becomes a problem
then find a solution.

how is the money spent or money
utilized? If that fee is only assessed to
people on septic systems, it probably
should be assessed to everyone over
the aquifer including businesses. The |
assessments need to be made on region

greatest impacts on aquifer and can
concentrate on these areas.
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Responses to Q27: ""Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

septic tanks in the city? I don't think it's |

healthy,

—
GENDER X  Q25. WOULD PAY  Q27. OTHER IDEAS TO PROTECT
ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS
#289 F35-44 No/DK Make it less costly for people to dump  No. (a/a‘a) No.

or dispose of their chemicals so their
not being dumped onto the ground.
{a/e} And also don't use industrial areas
to build businesses which may harm
our aquifer,

#290 M45-54 Yes No. No.

#291 M55-64 No/DK The business and industry needs to pay Just that big business needs to be taxed

more protection money. more.

#292 F25-34 Yes Not really. (a/a/a) No. Not really. (a/a/a) No.

#293 F65+ Yes Tighter regulations on the development [ think that the utilities that are funding

of businesses over the aquifer, the businesses need to be more strict
and less intimidated by the businesses.

#295 M35-44 Yes No. No.

#296 F25-34 Yes No. No.

#297 F45-54 Yes To eliminate all drain fields, everyone  Simply by hooking up everyone to a

should be hooked up to sewers. (a/e) sewer system not septic tanks as soon
No. as possible. (a/e) No.

#299 M65+ Yes No. (any) No. I think it would be helpful to know
what the percentages of the sources,
sewage, stortn runoffs to the drywells,
and feed lots are causing the polluting
of the aquifer.

#301 F55-64 Yes No. No.

#302 F18-24 Yes No. (a/a/a) No. No. (a/a/a) I think Spokane has reaily
good water. (i‘w/w) The water is pure
and has a good, clean taste. (a/e) No.

#303 Fo5+ Yes I think informing the public about our  No. (a/a/a) I'm pleased to have the pure

aquifer and the dangers we are capable  water that we have. (a/e) No.
of doing to our water supply will make

people aware to watch what they dump

on the ground. If it is not to expensive

to have a TV commercial that will

catch the publics eye about our aquifer.

(a’e) No.

#306 F18-24 Yes No, I couldn't think of a thing, We just heard that the sewer won't be
in until the year 2030 and it needs to be
sooner for this area, at least within the

o next 5-10 years. i
#308 M45-54 No/DK [ think if the county has a health The water we have is good but they l
department or ecology department that may be putting in too much chlorine.
they should keep up with the
regulations of sewers, wells and septic
B tanks, |
#310 F55-64 No/DK Go after the factories that are doing the No.
polluting of the aquifer.
#312 F65+ No/DK No. (any) No. I have a question. Why do they allow

|
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#313 M25-34 No/DK No. No.

#314 M45-54 Yes Ithink it's already protected, don't need No.
anything else done to it.

#315 M25-34 Yes Not at the moment. No. (a/a/a) No.

#316 F65+ Yes No. {a/a/a) No, No.

#317 M55-64 Yes I think that the quantity of heavy No.
metals would be better taken care of in
a treatment plant. There also needs to
be a limit on the quarries or the water
will never be clean.

#318 F45-54 No/DK Ne, I think $30.00 annual fee that is No.
charged to homeowners is sufficient

. enough to help maintain the aquifer.

#319 F55-64 Yes Just educate the public about the No.
aquifer and our drinking water.

#320 M45-54 Yes No. No.

#321 F65+ Yes We don't have sewers in our area, they I think they should put sewers in the
put sewers in the newer buildings, older homes as well as the new homes.
homes and the houses that have been  (a/e) No.
here for about 40 years and haven't
been upgraded with sewers and this
would protect our aquifer if we could
be upgraded also. (a/e) No.

#322 M45-54 Yes No, leave it up to the professionals to  I'd like to speed up the hook ups of
do this. I'm not knowledgeable enough, sewage for my area. Pipes need to be
need more field people rather than so  put in so we can hook up to the sewage
many office workers. Create more system. I'm on a septic tank and would
disposal sites to dispose of chemicals.  rather pay for the sewage all my

neighbors want you to come finish this
work.

#323 M45-54 Yes No. No.

#324 M35-44 Yes No. No comments. They are doing a good

job.

#325 F55-64 No/DK No. No.

#326 F35-44 Yes Educate the public about proper No. (a/a/a) No.
disposal of any chemicals or poliutants
which may harm our aquifer.

#328 M25-34 No/DK No. No.

#329 MS55-64 No/DK Put the sewer in the valley that will No.
help.

#331 F25-34 Yes Educate the public of the aquifer. No. (a/a/a) No.

#333 F45-54 Yes No. Make sure our water is clean and safe.

#334 M45-54 Yes No. No.

#3135 F65+ Yes Already good enough. Leave good I feel it is important to keep the aquifer

o enough alone, clean.
#337 F25-34 Yes No. (a/a/a) No. No. (a’a/a) No.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
@ "Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? (Q32. OTHER. COMMENTS

#338 M45-54 Yes The city and general public should not We have really good water and I'm
continue using oil on dirt roads to pleased to have the water that we have.
decrease the level of dust. Second (a/e) No.
anyone who disposes any type of
pollutants on the ground should be
fined for their actions, and third our
county and city government should
provide more disposal centers so
people don't illegally dump pollutants
on the ground.

#339 M35-44 Yes Not at this time. They have a big job ahead of them.
They have to make sure it is not too
onerous for business. (w/m) There is a
lot to do, they need to make sure it's
not too much for businesses to handle.

#340 M55-64 Yes No, just keep doing what they're doing  No. (any) No.

to keep our water clean and safe.

#341 M45-54 No/DK No. (a/a/a) No. No. (a/a/a} No.

#343 F65+ Yes No. (any) No. No. (any) No.

#344 M45-54 Yes No. Basically, we are doing well, except
businesses need to pick up their share
in the cost of utilities.

#346 F35-44 No/DK No. (any) No. I can't think of anything.

#347 F35-44 Yes Curb side pickup of hazardous No.

household materials.

#350 F35-44 Yes No. (any) No. No. {any) No.

#352 F35-44 Yes No. No.

#353 F65+ Yes No. No.

#354 F35-44 Yes No. It was nice to get the information about
the aquifer. 1 know a little more about
it now. They should keep informing
and educating the public about the
aquifer.

#355 F65+ No/DK The cement pit, Felts Field, by the No. (any) No.

airport it's a digging pit. It needs a

netting or something to keep it from

spilling out when the water level is

high from rain. o B o
#356  MI18-24 Yes Not at this time. _ Nope. L
#357  F65+ No/DK No. (a/a/a) No. No.(a/a/a)No. 4

#360 F65+ No/DK. No. No.

#361 M35-44 Yes No. No.

#365 F65+ Yes No. How far North South does the aquifer
extend? The public would like to
know. I'd like to see it mapped so 1
would be able to see where it all is.

#366 F18-24 Yes Just more strict and harsh punishments No. (a/a/a) No.

for people who violate regulations,
{(a/a/a) No.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"

[Second-phase respondents only] (cont.)

GENDER X Q25. WOULD PAY

Q27, OTHER IDEAS TO PROTECT
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ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#368 M18-24 Yes No. No.

#369 M65+ Yes I think all developers of ail types, I think there's too much concern being
business or residential, must be forced  given to try and make this easy on any
to pay for both sewer and storm drain  business, large or small, that is a
as part of their cost for getting their serious pollution risk. (a/e} No.
development approval.

#3170 F25-34 Yes No. (a/a‘a) No. Our water tastes very good. I'm pleased

with it. (a/e) No.

#371 F65+ Yes Make people more aware of the No. (a/a/a) No.
dangers involved with our drinking
water. (w/e) Nothing. I wasn't aware of
this.

#372 M65+ Yes No. (a/a/a) No, nothing I can think of.  No, I don't think so.

#374 F65+ No/DK No. I think we have wonderful tasting

water and clean good water, I think ali
septic tanks should be put in sewers. A
long time ago in the valley they had
raw sewage running down the road. It
was a leak and that could pollute the
aquifer. Bottom line is that every one
should be on sewage and do away with
septic tanks. They are not clean.

#375 F18-24 Yes Just awareness to the public of our No.
drinking water and what is put into the
water.

#377 M25-34 Yes No. (a/a/a) No. No. (a/a/a) No.

#378 F65+ No/DK Nobody should be allowed to dump For years there was nothing wrong with
chemicals in our drinking water. Why  our drinking water. I have lived here
is that happening? We need to enforce  for a long time and 1 pay my water bill.
the laws more. I can't afford to give anymore money

on my fixed income. I feel they need to
charge businesses and people who have
larger incomes, the ones that are
buying homes in newer developments.

#379 F18-24 No/DK Put fluoride in it. Don't raise the prices.

#380 F55-64 Yes I would like to see a restriction on I'd like to know a proposed date for the
building homes that are not on the sewer to be built in my area, Veradale.
sewer, What is the date? More information

e ) ____ about the sewer. e

#381  M35-44 No/DK Do not let the Burlington Northern No. |
Railroad build their fuel depot in ?
Rathdrum, due to it will put our |
drinking water in danger. l

#382 F25-34 Yes No. No.

| #383  F45-54 Yes None. - __None. J




Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULDPAY  Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#384 M45-54 No/DK We have laws that enforce the I figure there is 3 million dollars going
protection of our aquifer. I feel we toward the aquifer, where is that money
need to monitor how much the laws are  being spent? We have laws that are
being enforced. made to protect our drinking water. If

someone is breaking the laws by
polluting, then enforce the laws that are

made to protect our water.
#387 M35-44 Yes Give homes a water test kit to check Let people know about the history,
impurities in the water. present use of and the future of our
aquifer.
#388 F45-54 No/DK Stop dumping. (a/e) No. How come we are being charged when
we paid to have our septic system

removed and have spent large amounts
of money to be put on sewers. I think
the utility company should pay for
transferring from septic to sewage if
we have to pay a protection fee. (a/e)
No.

#389 M35-44 No/DK No. Give more information about the facts
and figures. The public needs to be
educated about%he problems going on |
with the drinking water. They need to |
know what the costs and risks are of |
each problem.

#391 M35-44 Yes No, they need to keep on enforcing the No.
regulations.
#393 M55-64 No/DK No. (a/a/a) No. We're doing fine. (a/a/a) No, keep up
the good work.
#395 F35-44 Yes No. I think the only reason people havea |

problem about paying higher taxes is
because the money isn't always put to
where it's supposed to be used. (i/w/w)
Spending more money on a aquifer.
The public wants to know how the
taxes are spent, on higher water bill
prices. On what? Inform the public. |
#396 M35-44 Yes 1 thought we were safe. Try to take No, nothing. 5
proper care of disposing toxic waste at ’
__specific sites, o
4397 M55-64 No/DK Spokane and Idaho industrial areas No. (a/a/a) Nothing,
need to be kept a check on for dumping
chemicals or anything that will hurt the
aquifer. 1 blame the commissioners and
city hall, whatever is responsible for
letting businesses build over the
aquifer. They shouldn't build over the
aquifer and also we don't even know
= S o where the $15/yr goes to... L
#398 M25-34 Yes No. No.

J
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:

"Other comments to pass along?"

[Second-phase respondents only] (cont.) “

GENDER X Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#399 M45-54 Yes No. No.

#401 F45-54 Yes I've seen newspaper articles and what  No. (a/a/a) No.

I've read is that businesses being built
are poorly analyzed. (i‘w/w) Such as
issuing permits without giving
information or consideration about the
Spokane aquifer. (a/e) No.

#402 F55-64 Yes No. No.

#403 M25-34 Yes No. No.

#404  M25-34 Yes Well head protection was thought out 1 think they are doing a great job.
but more regulations and more strict  (i/w/w) Information reaching the
enforcement of already existing pubtic, like the pamphlet that 1
regulations. (a/e)} No. received in the mail. (a/e) No.

#405 F55-64 Yes I haven't formed an opinion yet. Keep up the good work and keep up on

keeping the aquifer clean.

#406 F65+ No/DK No. No,

#408 M65+ Yes The people building on the hillsides No, (a/a/a) Nothing. The county who
and surrounding areas should be approve for the permits to build and the
responsible for paying for their runoff  people building should be responsible
water. Not the rest of the town paying  for protecting the water.
for it. (a’e) No.

#409  M25-34 Yes No. The consumer should give $5.00 a: ‘

more to protect our aquifer.

#410 M25-34 Yes No. No. Help new businesses get started.
Give them a break. Work with them to
dispose correctly.

#411 M18-24 Yes Not really. (a/a/a) No. If | see rates go up, I want to see the
money going towards protecting the
aquifer. (a/e) No.

#412 M55-64 Yes No. (a/a/a) No. No. (a/a/a) No.

#413 F65+ Yes I think the information sent to us was ~ No, I just think it's a good thing to
very information. We had property te  educate the public on what's going on.
near a lake and then we put in sewers
and I think that's a good thing,

#414 F45-54 Yes No. (a/a/a) No. No. (a/a‘a) No.

#415 F45-54 Yes No. (a/a/a) No. No. (a/a/a) No.

#416 F55-64 No/DK No. 1 feel that the aquifer protection fee

should be sufficient enough without

o i . raising it anymore.

#417 M25-34 No/DK No. No.

#418 F18-24 Yes No. What they are doing sounds good.  No, nothing.

{(how) Making sure people don't dump
chemicals. (a/e) No.
#419 F65+ Yes Experts should do more to keep lakes 1 appreciate all they are doing for the

clean. No sewage flowing into the
lakes or rivers.

water company, but 1 think they need to
educate the public more about the
aquifer and even educate the children
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32, OTHER COMMENTS

#420 F65+ Yes In the valley the surface wateronthe  No. (a/a/a) Nothing,
streets are being dumped into a
drywell. The drywell is not hooked to a
sewer. The water and oils, battery acid,
chemicals from cars go down drywells
and the aquifer is only 40 feet deep.

The drywell is 12 to 13 feet deep.
Maybe contaminating the aquifer
before too long.

#421 Mé65+ Yes Make homeowners more aware of I think you covered it pretty well as
putting chemicals on our ground, long as you act on the ideas put forth.
dumping oil in alleys, fertilizer, etc. {a/e) No.

#422 F25-34 Yes Valley areas should not have anybody  No.
living there due to that it is flat ground
and it is easier to pollute the aquifer,

#423 F35-44 Yes No. [ want drinking water quality

maintained.

#424 M45-54 Yes [ think the County should put the No.
sewers in right the first time, by |
constructing storm drains correctly. ?

#426 F65+ No/DK No, they are doing fine right now with  No, I really don't. :
the aquifer. :

#428 M25-34 Yes Just educate the public, and let them I'm concemed about protecting our i
know what needs to be done to protect  environment. :
the aquifer. .

#429 F25-34 Yes No, not really. (a/a/a) No. No. {a/a/a) 1 think they're trying to do

the best that they can. (a/e) No.

#430 F55-64 No/DK No. No.

#431 F45-54 Yes No. No. :

#432 F35-44 No/DK No. I think the money needs to be tightened
up and not used for vacations and other
things. Just spend the money wisely.

#433 F35-44 Yes Enforce stiffer punishments and No. (a/a/a) No.
enforce stronger fines. (a/e) No.

#434 Fe5+ No/DK No, nothing. I don't want any added expenses that [
can prevent but I also would like to E
maintain receiving good clean clear

e ____water. (@/c) No. '

#435  M65+ ~ No/DK No. ____ No.(a/a/a) No.

#436 F55-64 No/DK No. All 1 can say is I can't drink the water

anymore without getting sick, and 1
have to have bottled water or filtered |
water in order to keep from getting sick %
or in a hospital, ;

i
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?" .
[Second-phase respondents only] (cont.) “

GENDER X  Q25. WOULD PAY

Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS
#437 MS5-64 Yes I think that we need homegrown I am angry about the sewer issue, it's
management teams instead of the not polluting the aquifer and we're
management that are managing the stuck with the cutrent plan because the
process right now. Private investors water utilities have convinced the
that have big money could be involved public that there is a threat from septic
for profit as well, but I'm not sure if tanks. The sooner the better, I'm
that's possible legally. willing to pay a little more to help get it
done because I believe everyone will
pay eventually, I just don't want to be
stuck until 2010 to get the project
completed.
#4338 M65+ No/DK No. No.
#439 M25-34 No/DK I don't to be honest, if the community  It's not as bad as Seattle or the
had more information sent [ might have Carolina's. the water there is pretty bad
more of a comment. tasting,

#440 M55-64 No/DK None. None.

#441] M55-64 No/DK No. No.

#442 M35-44 No/DK No. No.

#443 M18-24 Yes No. (a/a/a) No. No. (a/a/a) Make sure it keeps tasting

ood.
#444 M35-44 Yes Don't know. %)ur water bill is pretty high already.
My biggest concern is the scientific ‘
endeavors to protect the water qualit,
by quality control science, surveyors,
that pertain to our area and based on
sound science.
#445 M35-44 No/DK No. Our water is hard and not clean, I am
very dissatisfied.
#446 M65+ No/DK They should cover gravel pits to No.
prevent contamination.

#449 M18-24 No/DK No. No.

#451 M45-54 Yes People with septic tanks and leech I just want them to ensure that the
lines should know how to maintain water is monitored and clean.
them. It's very important. I've had a
septic in Montana and I know how to
maintain them. Regarding businesses, 1
think the rest of the population should
not be required to help business clean
up their mess, Business has to be

~_ responsible. i

#452 M18-24 Yes We have to clean up what's already No, nothing.
screwed up. (w/a) [ would get in
trouble for going into it, 'm ina
position where ethically I can't
comment.

#454 M25-34 Yes __No. No.
#456 M35-44 No/DK Heavier penalties on corporations that  MNo. {a/a/a) No.

are dumping. (a/e) Yes, more public
awareness.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32;
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

GENDER X  Q25. WOULD PAY  Q27. OTHER IDEAS TO PROTECT

ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS

#457 M25-34 Yes Public information. Educating the No.
people.

#458 M18-24 No/DK No. No.

#459 M25-34 “Yes There should be some way whete No.
residents are assured to Jet people
know what is in the water, whether
what is put into the water, chemicals
and or additives.

#460 M65+ Yes No. No.

#461 MI18-24 Yes No.~ No.

#462 M3s5-44 No/DK Better enforcement and penalties on Everybody has to drink the water so
polluters. you should get rid of the annual fee and

make it a sales tax instead so
everybody does their part.

#463 M35-44 Yes No. {a/a/a) More education of the No. {(a/a/a) No.
public definitely.

#464 F18-24 No/DK No. (a/a/a) No. No, more information would be nice.
More public education about what they
plan to do and what's being done now.

#465 M25-34 No/DK No. Look at how much we pay the city
manager and take some of his income
to help the fund of these problems with
our aquifer.

#466 M55-64 No/DK People over fertilize and it poses a There needs to be a form of people that
threat to our water, it needs to be are well educated, both citizens and
monitored. Our ground over the aquifer experts to get the problems under
needs to be protected. control, I would be more than willing

to be a part of that committee to help
educate the public. T have so many
ideas and concerns that I would like to
bring to someone who will help with
these problems,

#467 M25-34 Yes More collection areas for people to I feel they put too much chlorine in the
take household waste. (such as) drinking water. Cutting down on the
Lincoln Heights, Manito, and various  chlorine would improve the taste.
shopping areas. Also, place a stiff fine
on businesses that pollute or shut them

S __down until they comply withtherules. =~~~ ]

H468  M65+ Yes No. ) No B

#469 M55-64 No/DK They are doing fine. (a/e) No. No, nothing.

#470 M65+ No/DK No. No. :

#471 M65+ Yes My only concern is that there is a The City of Spokane is doing a good
coordinated effort protecting the water  job. The county is dealing with some
from Montana to Spokane. If an area problems. There are differences that
doesn't cooperate, they should take are facing with large properties.
steps to ensure cooperation. Legal if Generally, I think it's okay.
necessary. Maybe even setup

[ _legislation.
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"' “
[Second-phase respondents only] (cont.)

ID#

GENDER X  Q25. WOULD PAY

AGE

$2 MORE?

Q27. OTHER IDEAS TO PROTECT
WATER?

—

Q32. OTHER COMMENTS

#472

M65+

No/DK

Prevent surface contamination, such as
people dumping their oil on the
ground. They need to go to the local
stores and get a figure of how much oil
is being sold and then see how much is
being turned in, then as a result of that,
they could see how much is being
dumped on the ground. That is what is
polluting our water....

No.

#473

F18-24

Yes

By not putting stuff into the ground,
{w/m) Things like garbage, metals and
materials that rust, that might get into
our water.

Nothing,. (a/a/a) No,

#474

M35-44

No/DK

Restrict building on the aquifer. Build
around the aquifer.

No.

#4717

F18-24

Yes

Not really. I'm glad they are doing
something about it. (i'w/w) Well I
think this survey is good. It means they
care about the water. They should talk
about it more on then news so people
can learn more about our water.

Not usually anything else. (a/a/a) No.

#4738

M65+

No/DK

No.

#479

M35-44

Yes

No.

No, “
No.

#481

M35-44

No/DK

No.

Use the money they get more wisely.
(how) I don't know, but if our aquifer is
in danger they need to use the money to
make it safe in whatever way.

#482

F18-24

Yes

No. (a/a/a) No.

No.

#483

MI18-24

No/DK

Make people more aware of the aquifer
and the current drinking water
situation.

Enhance the water quality.

#484

M65+

No/DK

Tell Burlington Notthern they can not
put their fuel station over the aquifer.
Because no matter what the households
or the businesses do we are screwed for
safe drinking water,

Get rid of Burlington Northern.

 #485

#4386
#487

TMes+

No/DK

Yes

More information sent to people about
our water so that people will be more
aware.

__ No. (a/a/a) No.

" No. (a/a/a) No.

No. (a/afa) No.

Yes

Not really, they're doing a pretty good
job. They have to stop hiring people
and paying them big money to solve
problems. It ends up that about 10

cents goes toward the actual problem.

No. (a/a/a) No.

Yes

" No.

Yes, responsibility is up to Gov. locally |
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Responses to Q27: "Other ideas on how to protect our drinking water? and Q32:
"Other comments to pass along?"
[Second-phase respondents only] (cont.)

]
GENDER X  Q25. WOULD PAY Q27. OTHER IDEAS TO PROTECT
ID# AGE $2 MORE? WATER? Q32. OTHER COMMENTS
#489 F18-24 Yes No. (a/a/a) No. No. (a/a/a) [ have concerns about how
pure and clean our water is. I hope
businesses are not polluting our water.
#491 M65+ Yes No. (a/a/a) No. While driving through the Spokane
Valley. I am amazed at the number of
businesses. I don't know if the aquifer
is under the businesses, but I'm
guessing it is. Our economy is based on
business so we cannot neglect them.
But, they should carry their share of
responsibility for our water.
#492 M25-34 Yes No. Protecting our drinking water should
be a high priority in the city.
#493 M65+ Yes Having housing developments build No.
sewers for them instead of septic tanks.
#495 F18-24 Yes No. (a/a/a) No. No. (a/a/a) No.
#496 M25-34 Yes No. (any) No, 1 think they need to keep people from
dumping garbage in the rivers.
#497 F18-24 No/DK Yes, we need further safe guards but No, nothing,
before raising rates I would want to see
if there's not another way to add
safeguards without raising the price.
(a/e) No.
#499 F18-24 No/DK Maybe in the future businesses will not No. (a/a/a) No.
be allowed to build their business in
the area where the aquifer is located,
that will pose a high risk to the aquifer.
#500 M18-24 Yes No. (a/a/a) No. No.
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SPOKANE AQUIFER JOINT BOARD
AND
THE CITY OF SPOKANE

WELLHEAD PROTECTION PROGRAM

Thank You for taking the time to respond to our telephone survey.
The information provided below is supplemental to the relephone survey question you were recently asked.

The informaton below will provide you with additional information about your local water company
efforts to protect the drinking water quality of the Spokane region. Your input to our survey is a
vital part of the planning process. The answers you provide will help us understand the level of
effort you feel are needed to ensure the quality of your drinking water.

Why is Wellhead Protection Important to Spokane?

Spokane’s drinking water is obtained from an aquifer and is very clean. Everyday, Spokane area
residents rely solely on this clean groundwater from the Spokane Aquifer for drinking water. The
Spokane Aquifer is the only source of clean, inexpensive water for you.

The “flat” valley floor of Spokane is where industry, business and most homeowners have
chosen to build. This same valley floor, a bed of loose sand and gravel, is also the location of the
Spokane aquifer. This gravel bed ranges in depth from 400 feet (near the Washington Idaho border,
to as little as 40 feet near Felts Field Municipal Airport. The covering is also highly porous. In most
areas, any liquid that is poured or spilled on the ground surface can reach the aquifer in a matter of
hours or days.

The recent movie “A Civil Action” detailed the costs, loss of life (16 children died of leukemia),
and personal suffering that the contamination of two drinking water wells caused in Wobrun, MA.
Spokane’s water utilities have not had to face this drastic of a situation. However, in 1990, carbon
tetrachloride was discovered in two public water wells in the Mead area. It took six years, months of
stringent water use restrictions, and $750,000 to replace those wells. Area users were saved from
extreme water shortages because the two remaining wells remained operational and clean. Most
important, no one became ill from the contamination.

What 1z a Wellhead Prorecton ngram ?

A Wellhead Protecdon Program is a federal and state mandated program conducted by your
water provider. The purpose of a wellhead program is to safeguard the water your drink from local,
public, drinking water wells. The Spokane Aquifer Joint Board (a group of 22 local public water
udlides) and the City of Spokane Water Department are working together under this joint program
to protect your water supply that comes from the Spokane Aquifer.

In the Spokane area alone, there are over 180 wells that pump water from the Spokane aquifer to
our homes. Through scientific investigations, the location of the aquifer, its direction of travel and
speed to each one of these wells has been determined. Further, surface activities above the aquifer,
which pose a threat to the drinking water soutce have been located. Qur next step is to define the
appropriate level of proactive steps that you feel are justified to protect the drinking water source.




Perceptions About the Spokane Aquifer

(March 26, 1999, V.21, KXLY Research Services)

Date: / /99 ( ) Completed ID #:
Contact: Not completed
{ ) Refusal
Phone: { } Incomplete (respondent terminates)
{ ) Incomplete (interviewer terminates)
Time: Current disposition
Checked: Date: i 99 No contact:
Monitored: Date: I 199 () Call back; attempts:
Validated: Date: ___/__/99 () No call back
Input: Date: _ / /99 Interviewer ID;
First Name: _
I Preliminary Script |
Hello. Thisis with KXLY Research Services. We’re conducting a survey about drinking water in the community and I’d like to

speak with the adult in your household who pays the bills. Would that be you? (IF REQUESTED HOUSEHOLD MEMBER IS NOT
AVAILABLE, ASK FOR CALLBACK TIME]

[REPEAT INTRO IF NEW ADULT]

We’re not selling or soliciting anything. We are conducting this survey about drinking water on behalf of public water suppliers in Spekane
and Spokane County. The purpose of the survey is for them to understand perceptions about the local public water supply.

To ensure your privacy, please be assured that your name will not be made public. Your phone number was randomly selected, and your

responses will be combined with those of hundreds of other area residents.

The survey that I’m about to give takes about five minutes. What I’d like to do is give you this survey, then mail some information to you
about the topic of the survey, and then call you back in about 7 to 9 days te ask a few more questions later on. Would that be okay? [IF NO,
POLITELY TERMINATE]

Can we proceed? [IF NOT A CONVENIENT TIME, REQUEST A MORE CONVENIENT CALLBACK TIME.|

Callback date/time #1: f /99 _

Callback date/time #2: / 199 —

Callback date/time #3: / /199 _

Comment:

Screening
Ql. First, please stop me when I read your correct age category. Are you <INSERT LIST>?

I8TO24 ... 1
25 MO 34 e 2
ISTOM e 3
A5TOS ... 4
S5TO64 ... e e 5
65OROLDER ..... ... ... .. ... .. ... . .. 6

REFUSED [DON'T READ] . POLITELY TERMINATE

17 OR YOUNGER [DON'T READ]

TERMINATE



Q2. May [ ask your current home zip code? [DON'T READ}

Q9016 . ... . 1 99206 ... ... 9
99025 ... 2 99207 ... 10
99027 ... 3 99212 ... 11
99037 ... . 4 99216 ... 12
99201 ... ... 5 99218 ... 13
99202 .. ... 6 99223 ... e 14
99203 .. ...l 7 DK/NA ............. TERMINATE
99205 ... ... 8 ANOTHERZIP . . ... ... TERMINATE

Q3. For about how long have you lived in the area? [READ LIST]

LESS THAN4AMONTHS ........................ 1
4 MONTHS TO JUSTUNDERA YEAR ............ 2
1YEARTOJUSTUNDERSYEARS ............... 3
SYEARSORMORE ....................c.ant. 4
DK /REFUSED [DON'TREAD] ....... TERMINATE

. On a typical day, do you drink mostly water from the faucet, or bottled water?

WATERFROM THE FAUCET ................... 1
BOTTLEDWATER ..................cooivunn, 2
DK/REFUSED ........ciiiiiiiiiiiinninnnnnn, 3

General Perceptions About Drinking Water

For the next set of questions, I’'m going to be asking your opinions about our local drinking water.

Qs. Can you tell me where the water for your faucet comes from? {READ LIST; IF RESPONDENT SAYS “AQUIFER,” MARK

“UNDERGROUND" (3)]
ALAKE ... .. 1
THERIVER . ... . .. i, 2
UNDERGROUND ... ............. e 3
ARESERVOIR ............ ... ... .. .. ..., 4
DON'TKNOW . [DON'TREAD] .................. 5
REFUSED [DON'TREAD] ................cc0vns 6
Q6. When I say “drinking water,” what’s the first thought, image, or concern that comes to your mind? (quality, quantity, price,

protection measures, etc.) [PROBE FOR A SPECIFIC RESPONSE]

Q7. Now, I'm going to read a few statements, and I’d like you to tell me if you “agree strongly,” “agree mildly,” “neither agree or
disagree,” “disagree mildly.” or “disagree strongly.” Okay?

STRONGLY MILDLY MILDLY STRONGLY DK/
AGREE AGREE NEITHER DISAGREE DISAGREE NA
a Our local drinking water supply is 5 4 3 2 1 6
" large enough to meet all future
needs.
b I know where my drinking water 5 4 3 2 1 6
" comes from.
@ c I'm personally satisfied with the 5 4 3 2 1 6
" quality of the local drinking water.
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STRONGLY MILDLY MILDLY STRONGLY DK/

AGREE AGREE NEITHER DISAGREE DISAGREE NA
d Qur drinkirg water from the faucet 5 4 3 2 1 &
" is free of contaminants.
e [ have concerns that our drinking 5 4 3 2 1 6

water 1s not as safe as it should be.

Q8. Compared with other metropolitan areas the size of Spokane County, do you think we have <INSERT LIST>?

MOREDRINKINGWATER ................. . ..cioiiiii... 1
ABOUT THE SAME AMOUNT OF DRINKING WATER .......... 2
LESSDRINKINGWATER ................ ..o, 3
DK/REFUSED [DON'TREAD] ............................. 4

Q9. Compared with other metropolitan areas the size of Spokane County, do you think we have <INSERT LIST>?

HIGHER QUALITY DRINKING WATER ........... 1
[SKIP TO Q10] ~ ABOUT THE SAME QUALITY OF DRINKING WATER 2
LOWER QUALITY DRINKING WATER. ............ 3
[SKIP TO Q10] ~ DK/REFUSED [DON'TREAD} ................... 4

Q%.  Why do you think that? [PROBE FOR A SPECIFIC RESPONSE]

Awareness of and Perceptions About the Aquifer

Q10.  Were you aware before today that Spokane’s drinking water comes from underground, and it is called the Spokane Aquifer? Yes or

no?
YES e e 1
[SKIPTO Q4]+ NO/DK ... it 2
Ql1. How familiar are you with the Spokane Aquifer? Would you say you are <INSERT LIST>?
VERYFAMILIAR ...............c.coviveannnnn 1
FAIRLYFAMILIAR .. .. ... .. ... ... .. . ... 2
NOT VERY FAMILIAR ......................... 3
[SKIP TO Q13]- NOTATALLFAMILIAR ....................... 4
[SKIP TO Q13]- DK/REFUSED [DON'TREAD] .................. 5

Q12. In your own words, could you tetl me what you’ve read, heard or know about the Spokane Aquifer? [IF RESPONDENT
DOESN'T HAVE AN ANSWER, MOVE ON]

|
Q13. Do you know if your house is over the aquifer? Yes or no?
YES e 1 “
NO/J/DK ... e e s 2




Ql4. Now, for each of the following, I'd like you to tell me if you think the item poses “a major threat,” “a minor threat,” or “no threat™
to the quality of the drinking water in the Spokane Aquifer. <READ STATEMENT> — “a major threat,” “a minor threat” or “no
threat” to the water in the Spokane Aquifer?

MAJOR MINOR NO DK/
@ THREAT ~ IHREAT  THREAT NA
a Business or Commercial Activities 3 2 1 4
b. Household waste dumped on the ground 3 2 1 4
c. Septic tanks (underground sewage disposal systems) 3 2 1 4
d Storm runoff to drywells 3 5 1 4

Qls. Is your home currently connected to a sewer? Yes or no? [IF RESPONDENT DOESN'T KNOW, ASK “DO YOU
CURRENTLY PAY A SEWER TAX." IF “YES” THEN MARK “YES."]

YES e .1
(SKIPTOQI8]- NO ......... ittt ieaieai s 2
DK .. e e 3

Ql6. Spokane homeowners currently pay an annual aquifer protection fee. This annual fee is $15 for homes without a septic tank. The
fee is intended to protect the entire aquifer and to fund the building of sewers. Do you personally think this aquifer protection fee is
<INSERT LIST>?

TOOHIGH ...ttt 1
[SKIPTOQ20]- ABOUTRIGHT ............0ciiiiiiiinnnnnns 2
TOOLOW ... . e 3
{SKIP TO Q20]~ DK/REFUSED [DON'TREAD] .................. 4
ﬂ Q17. What would you be witling to pay to maintain clean drinking water?
3 :
(DK / REFUSED = -9] i

[SKIP TO Q20]

Q18. Spokane homeowners currently pay an annual aquifer protection fee. This annual fee is $30 for homes with a septic tank. The fee

is intended to protect the entire aquifer and to fund the building of sewers. Do you personally think this aquifer protection fee is
<INSERT LIST>?

TOOHIGH . ...oiei et 1

[SKIP TO Q20]~ ABOUTRIGHT ...........oivenunnnenn... 2
TOOLOW ...\ttt 3

[SKIP TO Q20]~ DK /REFUSED [DON'TREAD] ................ 4

Q9. What would you be willing to pay to maintain clean drinking water?

3
[PK/REFUSED = -9]

[
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Q20. To protect the drinking water in Aquifer wells against <READ STATEMENT>, would you be willing to pay a higher aquifer
protection fee? Most likely yes, maybe, or most likely no?

MOST MOST

LIKELY LIKELY DK/

YES MAYRBE NO NA
a Business or Commercial waste 3 2 1 4
b Household waste disposed on the 3 2 1 4

’ ground

c. Septic tanks 3 2 1 4
d Storm runofY to drywells 3 2 1 4

|_Background Characteristics |

Finally, I've got a few last questions for classifying your answers, and then we're done.

Q21. Are you currently . . . [READ LIST)?

MARRIED ......... ..ot o, 1
SINGLE, WIDOWED, DIVORCED OR. SEPARATED .. 2
REFUSED [DON'TREAD] ...................... 3

Q22. Are you currently the parent or guardian of one or more children under the age of 18?7 Yes or no?

YES 1
NO .. 2
REFUSED . ... ... . ... . 3
Q23. [RECORD GENDER] MALE ......... ... 1
FEMALE ....... . ... .. ... ... ... .. o . 2

Thank you for your help. AsI mentioned, this is the first part of a two part interview. What I'd like to do is to send you some basic
materials about the Spokane Aquifer and your drinking water, and then call you back in a week after you’ve had a chance to look over the
material. The follow-up interview will take about four minutes. If I could get your name and address please. . .

Name:

Address:

City and zip:

Most convenient call back time:

P S



Second Callback

Hello. This is with KXLY Research Services. | talked with a few days ago. Is he/she available at this time and may I talk to
=, him/her?
ﬁ@ [IF REQUESTED HOUSEHOLD MEMBER IS NOT AVAILABLE, ASK FOR CALLBACK TIME]

'[INSERT FIRST NAME] I interviewed you on » and received your rermission to call back to administer the second portion of the
survey. This final portion takes about four minutes. Can we proceed? [IF NOT A CONVENIENT TIME, REQUEST A MORE
CONVENIENT CALLBACK TIME.|

Callback date/time #1: / /199 _
Callback date/time #2: / /99 __
Comment:

Q24. Did you have a chance to read the materials I sent you about the Spokane Aquifer?

NO/DK ... ASK FOR ANOTHER CALLBACK TIME

Q25.  Currently, we are assessing whether additional protection measures are needed to maintain the quality of our drinking water. Some
potential solutions have been proposed by members of the community, while others believe existing protection measures are
sufficient to maintain our drinking water quality. Further steps toward maintaining the water quality will require additional fees be
placed on your monthly water bill.

Would you be willing to pay an additional $2/month on your water bill to enhance or maintain the water quality from the area water
wells?

If you had to choose how the $2/month fee is spent, would you desire that water departments <READ STATEMENT>, “Definitely
yes.” “probably yes,” “maybe.” “probably no,” or “definitely no™?

‘DEEINITELY PROBABLY PROBABLY DEFINITELY DK/
YES YES MAYBE NO NO NA
a. Hire more staff to monitor the 5 4 3 5 1 6
aquifer.
b.  Assist businesses with proper
disposal of chemicals. 3 4 3 2 ! 6
c Make more effort to educate the 5 4 3 2 1 6
" public about the Aquifer and our
drinking water.
d Pay to relocate businesses that 5 4 3 2 1 6
pose high risk to pollute the
groundwater.
Hire more regulatory officials to 5 4 3 2 1 6
€. . .-
police and enforce existing
regulations.
£ Help offset some of the cost for 5 4 3 2 | 6
" businesses to dispose of polluting
chemicals.
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Q7.

Q28.

Q29.

DEFINITELY  PROBABLY PROBABLY  DEFINITELY
YES YES MAYRE NO NOQ

g.  Support an annual environmental 5 4 3 2 1

cleanup day that would allow
Spokane businesses to dispose of
chemicals at a reduced rate to
remove them from our area.

h.  Create additional chemical 5 4 3 2 1

disposal centers so businesses
could more easily dispose of
pollutants. Business will pay for
the disposal.

DK/
Na

6

Having reviewed the information I sent to you, do you have any other ideas on how to protect our drinking water? [IF
RESPONDENT DOESN'T HAVE AN ANSWER, MOVE ON]

Whe do you think should bear the primary cost for protecting our drinking water? [READ LIST)

MOSTLY HOUSEHOLDS ....................... 1
MOSTLY BUSINESSES .. .. .........ccoooivii.. 2
BOTHEQUALLY .. ..o 3
NEITHER [DON'T READ] ............. ST 4
DK /REFUSED [DON'TREAD] ..............._ .. 5

Who do you think poses the biggest threat to our drinking water quality? [READ LIST)

MOSTLY HOUSEHOLDS ....................... i
MOSTLY BUSINESSES . ............covevin... 2
BOTHEQUALLY ... ........................... 3
NEITHER [DON'TREAD| ...................... 4
DK / REFUSED [DON'TREAD] .................. 5
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[IF Q15=“1" OR “3" THEN ASK Q30 ONLY; IF Q15= “2" THEN ASK Q31 ONLY]

Q30. [Q15=“1" OR “3"] Spokane homeowners currently pay an annual aquifer piotection fee. This annual fee is 315 for
homes without a seplic tank. The fee is intended to protect the entire aquifer and to fund the building of sewers. Do vou
personally think this aquifer protection fee is <INSERT LIST>?

TOOHIGH . ... ... ... . i 1
ABOUTRIGHT .............. ... .. ... ... ... 2
TOOLOW ... ... 3
DK /REFUSED [DON'TREAD] .................. 4

Q31. {Q15=“2"] Spokane homeowners currently pay an annual aquifer protection fee. This annual fee is 330 for homes with
a septic tank. The fee is intended to protect the entire aquifer and to fund the building of sewers. Do you personally think
this aquifer protection fee is <INSERT LIST>?

TOOHIGH .............cooiiiiii i 1
ABOUTRIGHT ...............coiviiiiiiaana., 2
TOOLOW ... .. i, 3
DK/REFUSED [DON'TREAD] .................. 4

Q32.  And finally, do you have any other comments — positive or negative — you would like to pass along to your water utility. If so, I
can take them. {IF RESPONDENT HAS AN ANSWER, TRY TO GET SPECIFICS]

o

Thank you very much for your time.
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