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In January, 2013, the Environmental  

Protection Agency issued an interpretive 

memorandum SDWA – Consumer 

Confidence Report Rule Delivery Options, 

dated January 2013, which clarifies the 

requirements of the CCR Rule associated 

with the delivery of the CCR. The 

memorandum’s attachment, Consumer 

Confidence Report Electronic Delivery 

Options and Considerations, provides an 

overview of electronic delivery methods 

and describes approaches for community 

water systems that may want to implement 

electronic delivery. It is important to note 

that the attachment provides a framework 

of information, recommendations and 

interpretations of existing CCR Rule 

provisions. 

http://water.epa.gov/lawsregs/rulesregs/sdwa/ccr/regulations.cfm  

http://water.epa.gov/lawsregs/rulesregs/sdwa/ccr/regulations.cfm
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WA – DOH Guidance Document - 

Consumer Confidence Reports 

Electronic Delivery Options and 

Considerations –  

January 2013, DOH 331-470 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/331-470.pdf  

http://www.doh.wa.gov/Portals/1/Documents/Pubs/331-470.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/331-470.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/331-470.pdf
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www.spokanewater.org/water-quality/ 

 
The City of Spokane Water & 

Hydroelectric Department has 

provided the Consumer Confidence 

Report in an electronic format for 

many years.   

 

In 2013, the City, coordinated by 

Marlene Feist -Utilities 

Communications  Manager, utilized 

numerous communications tools to 

direct the attention of it’s customers 

to the link with the electronic format 

of the CCR in lieu of printing and 

mailing up to 90,000 copies.  

http://www.spokanewater.org/water-quality/
http://www.spokanewater.org/water-quality/
http://www.spokanewater.org/water-quality/
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Communication Tools 

The primary tool to inform our customers of the availability of an 

electronic CCR is with an Utility Billing Insert for the month of 

June  (Water Stewardship message on reverse side) . 

 

Approximately 78,000 inserts were mailed with Utility Bills. 
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Communication Tools 

Multiple secondary tools were utilized to 

reach other interested parties not reached 

with utility billing.  
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Communications Tools 

Media Release from Marlene 

Feist – Utilities 

Communications Manager  

All major Spokane news outlets—Spokesman 

Review, Inlander, Journal of Business, KHQ, KREM, 

KXLY, and KPBX (public radio). 

Secondary news outlets and community publications 

– NE Community News, KYRS community radio, Fig 

Tree, Bilingual Press, Out There Monthly, Associated 

Press, etc. 

City partners-Downtown Spokane Partnership, 

Greater Spokane Incorporated, Gonzaga, Visit 

Spokane, Department of Transportation, Spokane 

Regional Transportation Council, Sen. Cantwell, 

Spokane County, City of Spokane Valley, etc. 

City leaders – all City elected officials, all City 

cabinet members, all City communicators. 

  

Also added to the distribution was Department of 

Ecology, Spokane Regional Health District, 

Riverkeepers, Down to Earth blog, and other 

interested people who send out information to the 

public. 

  

 
 

 

 

FOR IMMEDIATE RELEASE 
 

June 3, 2013 

 

Contact:  Marlene Feist 

  Communications Manager, Utilities 

(509) 625-6505 

 

**********************************************  

CITY PROVIDES ANNUAL REPORT  

ON DRINKING WATER QUALITY 

********************************************** 
The City of Spokane today is releasing its required annual report on the quality of drinking water 

provided by the City’s Water Department.  For 2012, as in previous years, the City met or 

exceeded all federal and state drinking water standards.   

 

“We are proud to provide safe, clean drinking water to our customers at a reasonable price,” says 

Rick Romero, the City’s Utilities Director. “Our water system plays a role in protecting public 

health and safety and serves community growth.” 

 

The City operates the third largest water system in the state of Washington.  Only Seattle and 

Tacoma have larger systems.  Beneath our City streets is a network of water pipes that delivers 

water from the City’s wells to every home and business within the current water service area.  

The City maintains about 1,000 miles of water mains and smaller water lines. 

 

The City’s Water Quality Report for 2012 is attached and also is available on line at 

www.spokanewater.org/water-quality/.  Citizens may request a mailed copy by calling the Water 

Department at 625-7800 and providing a current address. 

 

About the City of Spokane 
The City of Spokane, home to more than 210,000 people, is located in the heart of the Inland 

Northwest.  Our 2,000 employees strive to deliver efficient and effective services that facilitate 

economic opportunity and enhance the quality of life for all our citizens. For more information, 

visit www.spokanecity.org, like us on Facebook, or follow us on Twitter.   

 

-30- 

 

City of  Spokane—Media Release 

www.spokanecity.org 
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Communications Tools – local media, 06-03-2013  
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Communications Tools – Tweeter posting (3,940 followers)  
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Communications Tools – Facebook posting, 1,954 “likes”  
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Communications Tools – link on the front page of the City website, 06-03-2013  
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Communications Tools – link to the article emailed to 30,000  

email accounts 
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Communications Tools – link on the e-newsletter for Spokane Public Library,  

Distributed to 75,669 email accounts  
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Further distribution from 

Marlene Feist – Utilities 

Communications Manager  

We’ll also distributed through: 

•City’s Neighborhood Council program 

email newsletter. 

•Posting of utility bill insert with access 

to the on-line utility bill pay service. 



2012 Consumer Confidence Report – new electronic distribution 

City of Spokane – Water & Hydroelectric Department  

Further distribution   

Information on the scroll for City Cable 5  

Distributed through the City’s 

Neighborhood Council program email 

newsletter. 
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Availability of Printed Copies of the 

CCR by Request  

All communications included the 

offer to obtain a print copy of the 

CCR by calling 625-7800. 
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Availability of Printed Copies of the 

CCR by Request  

All communications included the 

offer to obtain a print copy of the 

CCR by calling 625-7800. 
 

This resulted in a total of 8 

requests for paper copies. 
 

This list of interested parties will 

be utilized in coming years to 

automatically receive print 

copies. 



2012 Consumer Confidence Report – new electronic distribution 

City of Spokane – Water & Hydroelectric Department  

Cost savings for 

CCR Distribution  

Distribution Cost for 2011 CCR 

postage for mailing to 71113 City of Spokane 
customers $10,743.36 

printing cost for 90,000 pieces of the CCR $4,452.81 

Distribution Cost for 2012 CCR 

postage for mailing to 8 paper copies of the 
CCR De minimis 

printing cost for 78,000 inserts for the June 
Utility Bill $2,027.66 

Printing cost for 1,000 pieces of the CCR $342.35 



Questions? 

Marlene Feist – Utilities Communications Manager  
City of Spokane - Utilities Division 
 
808 W. Spokane Falls Blvd. 
Spokane, WA 99201 
 
509-625-6270  

Doug Greenlund – Environmental Analyst  
City of  Spokane Environmental Programs 
 
808 W. Spokane Falls Blvd., 2nd Flr. 
Spokane, WA 99212 
 
509-625-6533 
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Bill Rickard – Water Quality Coordinator  
City of  Spokane Water & Hydroelectric Department 
 
2701 N. Waterworks 
Spokane, WA 99212 
 
509-742-8166 


