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SPOKANE AQUIFER JOINT BOARD

Local Walsr Utites Unfad for Safe Drinking Wader

www.spokaneaquifer.org
info@spokaneaquifer.org

Your business can help protect
our aquifer and drinking water.
We have some of the cleanest and most
affordable drinking water in the world. As a
business owner, safe waste disposal practices
help protect our water and lower your business
liability. Find business resources at

www.spokaneaquifer.org.

Are You Certified Yet? Become
EnviroCertified and receive free promotion
and recognition for best management
practices, safe waste disposal and conservation
of resources. Apply at EnviroCertified.org

EnviroCertified”

Remember... Don’t pollute our
Drinking Water...It's beneath you!

QUICK CONTACT GUIDE
SPOKANE AREA BUSINESS RESOURCE

Washington State Dept. of Ecology
Spills, 24-Hour Ecology Response & Toxics Reduction
WWW_ECY Wa.gov 329-3400
e-cycle 1-800-RECYCLE

Spokane Waste Directory
Find wendors o safely dispose of your wastes
wWww_spokanewasbedireciory.org

City of Spokane Dial 311
Solid Waste Disposal Information
Wasiewater Pretreatment Program
Spills to City Sewer
www.spokanecity.org

City of Spokane Valley
www_spokanevalley.org/solidwaste T20-5000

10210 E. Sprague Ave.
Liberty Lake — City Hall T55-6700

Spokane County Wastewater Pretreatment

Program 4777450
Spills- to County Sewer 477-1954
After Hours 4398330

Washington State Dept. of Health
Drririking Water Division 3292100
After Hours 1-87T-481-4801
www.doh.wa. gowiehpddw

Spokane County Environmental Programs
Solid Wasie & Recycling Hotline 477-6B00
www_spokanecounty orgWOMP 4TT-3604

Spokane Reglonal Health District
Enviranmental Healkth
www_srhd.org

3241560 x 3

Spokane Regional Clean Air Agency
Air Quality, Asbesios, Woodsioves,
Qutdoor Burning, Permits 4774727
www_spokanecieanair o
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SAJB
Potential Contaminant
Source Inventory
Business Letters &
Inserts Mailing
1,347 to sole location
69 to multiple locations
12 to EnviroStars-
EnviroCertified



GOT WASTE?
PUT IT IN THE RIGHT PLACE!

—~ WATER SAVING TIPS -

4,
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PROTECT THE AQUIFER AND RIVER

Produced by the Spokane Aquifer Joint Board.
Local water providers united for safe drinking water.
www.SpokaneAquifer.org

DON’T WASTE OUR WATER.
IT’S BENEATH YOU!

- WATER SAVING TIPS -

PROTECT THE AQUIFER AND RIVER

Produced by the Spokane Aquifer Joint Board.
Local water providers united for safe drinking water.
www.SpokaneAquifer.org




Y Spokane Aqufer Joint Board f

For Safe Drinking Water

Local Water Utilities United
for Safe Drinking Water

Environmerzal Proteciion Agency
Sotrce mean:
affordable soure

Find My Water Provider Education Waste Dirsctory
Humane Society Parade
of Paws 6/16/1¢

Duck hadagr

a5 3nd won

Business Assistancs ousehold
Contaminants

Upcoming Events

Sep 26

9:00 AM - Watar Utility Management: The Power
of Partaerships and Examining Your Financial
Health

Sep 27

1:30 PM - SAJB Mesting

€00 PM - No Water. No Beer. Fundraiser

Photos & Videos Aquifer Atlas IWAC Bi-State
Collaborative

Water Quality - Consumer Confidence Reports

ation District #8 -
*  Vera Water & Power
»  Whitworth Water District 22

* Carnhope Irrigation District £7 Liberty Laks Sewes & Watsr Disricr 1 .
« Gity.of Millwood District 220

» Gatyof Spokane Modst Irriga 8

» Consofidated imigation District £19 Modem Electric Water Company .
.

.

Pasadena Park Irrigation District 21

2017
Cconsumer
Confidence

Reports on
Website


https://www.spokaneaquifer.org/

ﬁ

SAJB  spokane Aquifer Joint Board

Wellhead Implementation
Program Manager’s Report

September 27, 2018



Education and Awareness Events

* 5/31/18 — Browne Elementary Science Night

* 6/2/18 — Fire District 9 Demo & Wellness Day

* 6/16/18 — Parade of Paws — Spokane Humane Society
« 7/4/18 — 4t of July Parade — Coeur d’Alene

* 8/1/18 - EnviroKids 2 & 3:30 pm South Hill Library

» 8/7/18 - EnviroKids 3 pm at East Side Library

« 8/8/18 - EnviroKids 2pm and 3:30 Indian Trail Library
* 8/18/18 — Unity in the Community

*9/8-9/16/18 — Spokane County Interstate Fair
*9/21-22/18 — Valleyfest Parade and Event

* 10/27/18 - Fall Leaf Festival and Compost Fair



Spokane County Interstate Fair 9/7/18-9/16/18
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Spokane County
Interstate Fair
9/7/18-9/16/18
Water Saver Bingo




Valleyfest Parade
TN 9/21/18
wnse Ol AEAE  Cordell Duron &
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Valleyfest Parade 9/21/18
Aqua Duck — The Next Generation

Above: Cordell & Jax. Right: Trig



Valleyfest 9/22/18

BEBEE o ooy oty Co Fqsatorv s supmyca. €% MASTUENAL @ Ausatery = SunalyCa.
3 = =574

water & power %g
i




SAJB Website

® Sessions

200

100

February 2018 March 2018 April 2018 May 2018 June 2018 July 2018 August 2018 Seplember 2018
M New Visitor [l Returning Visitor

Sessions Users Pageviews

20,347 12,282 39,412
Pages / Session Avg. Session Duration Bounce Rate

1.94 00:01:39 67.74%
% New Sessions

59.26%
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@ Pageviews

New Website
2,000
1,000
July 2016 January 2017 July 2017
Page Pageviews """"‘,,.wim
217,281 116,505
%of Totat | % of Total
100.00% 100.00™%
(217,282) (116,506)
: 33,333 13,852
1. /contact/service-area-map/ o e hlayrreas
2 24243 12,864
(11.10%) {11.0a%)
3. /contact/find-my-water-provider/ 18,844 15235
(8.07%) (13.08%)

Avg.
Time on

. Page

00:01:02 |

Avg for

View:
0001:02
(0.00%)

00:01:04

00:00:56

00:05:30 |

Entrances

| % of Total:
100.00%
(77,130)

11,598

(13.04%)

9,549

{12.38%)

10,736

(13.92%)

77,129

L AARLY uM‘nLﬂLhummm, YVEVYENY
January 2018

Juty 2018
Rate | Ext
40.57% 35.50%
Avg for Avg for
View: View:
40.57% 35.50% |
(0.00%) (0.00%)
435% 3501%
26.11% 24.50%
86.59% 75.30%

Page
Value

$0.00
% of

Totat
0.00%

($0.00)

$0.00

{0.00%)

$0.00

{0.00%)

$0.00

(0.00%)



Page Jan — Sept
2018 Views

Total Pageviews 39,414
Aquifer 4,281
Business Assistance 293
Conservation 264
Education & Virtual field Trips 1,758
-ind My Water Provider 10,405
Home 4,438
Household Contaminants 336




1/1-9/20
2015
2016
2017

2018
17 - ‘18

% increase

ET RID OF MY WASTE UNDERSTAND MY 113 E RO:

Sessions

5,155
7,348
11,357
15,937

40.36%

Users

4,172
6,373
9,854
13,827

40.32%

Pageviews

24,953
24,807
32,212
42,878

33.16%



Spokane Waste Directory
Audience Overview 1/1/15-9/20/18

® Users
200

2015 2016 2017 2018

100
July 2015 January 2016 July 2016 January 2017 July 2017 January 2018 July 2018
M New Visitor [l Returning Visitor
Users New Users Sessions
40,310 40,166 47911
Number of Sessions per User | Pageviews Pages / Session
1.19 148,417 3.10
T PSP S Y S RIT I
Avg. Session Duration Bounce Rate
00:01:48 49.92%
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Jan1,2018 - Sep 20,2018: @ Users
Jan 1, 2015 - Sep 20,2015: ® Users
100
.
February 2018 March 2018 April 2018 May 2018 June 2018 July 2018 August 2018 September 2018
M New Visitor B Returning Visitor
Users New Users Sessions Jan 1' 2018 - sep 20. 2018
231.42% 237.60% 209.23%
13827 vs 4,172 13,585vs 4024 15941 vs 5155
B P wh e e et B VYT b i N WP SETUE o e o e
Number of Sessions per User | Pageviews Pages / Session
-6.70% 71.90% -44.41%
1.15vs1.24 42894 vs 24 953 269vs4.84
i eIt | Lol PUOTORIN
Jan 1, 2015 - Sep 20, 2015
Avg. Session Duration Bounce Rate
-44.31% 65.94%
00:01:35 vs 00:02:51 53.15% vs 32.03%




Household Hazardous Waste
Solid Waste Advisory Committee Update

* July, 18 2018 — Waste Directory Media Campaign Presentation
e County Load Warrior Campaign - cover self haul loads

* Contamination in single stream recycling containers.
* Clean & Dry recyclables only
 Commodity markets are reducing the items taken.
* When in doubt, throw it out.

e Eastern, Gonzaga & Whitworth sustainability programs
* No rate increase in 2019



Aquifer in a Cup Workshops - Elizabeth Lancaster & Kristen Zimmer
54/62 Completed

Winter/ Spring 2018
Date School Teacher Kids Classes | Grade level District

1/17/2018 homeschool tour  Clark g 1 primary  Spokane:
2/8/2018 Greeneacres Rubright 51 3 3rd cv.
3/1/2018 Greeneacres Rubright 52 3 3rd cv.
3/22/2018 homeschool tour 4 1 primary  Spokane
4/26/2018  Progress Herbst 68 B 2nd V.
Ross Point cv.
55;"31;’ 2018 Campout Addington 85 5 3rd
; 8 scheduled and more in the process of scheduling

9/28/2018 Ponderosa Pines  Rigsby 35 2 2nd CV.
élﬂfihl’ 2018 Ponderosa Pines  Rigsby 34 2 2nd E‘lu"
111/29/2018  Chester Stewart 34 2 2nd Cv.
12/6/2018 Chester Stewart 34 2 2nd cV.




KSPS Aquifer in a Cup Workshop Videos

 Part 1: https://youtu.be/Efuf8DVCUWw

e Part 2 - 60 second: https://youtu.be/yRaswxa\WcoE

e Part 2 - 90 second: https://youtu.be/TxXSzvmcTOA

* Part 3: https://youtu.be/5aGqg7-UkF8Q



https://youtu.be/Efuf8DVCUWw
https://youtu.be/yRqswxaWcoE
https://youtu.be/TxXSzvmcTOA
https://youtu.be/5aGq7-UkF8Q

DRAFT EnviroCertified Spot




= Enviro

» Certified”

BUSINESS

Recognized for Environmentally Responsible Business Practices that
serve our community while protecting the Spokane River,
the Spokane Valley Rathdrum Prairie Aquifer, our land and air.

EnvireCertitind |5 a regional poliution preventian recognition program. www.EnwiroCertified.ong

Business Assistance

EnviroCertified
Recertifications

23

New Certifications

2



ﬁl Shop at Businesses
é EnviroCertified” Certified for EnviroCertified

Protecting our Environment EnwiroCertified.or

Auto Body, Paint, Parts and Repair

American Way Auto Body S509-535-5008 | 6614 E. Trent Spokane 992132

American Way Collision Center 509-343-1000 | 1320'W. Francis Ave. Spakare 99303

Autocraft of Spokane 50r9-324-8738 | 16911 E. Sprague Spokane valley | 99037

Big B's Truck Repair 509-808-2707 | 4102 East Boone spokane 992032 2 3 Y | | _ R -f- d

Bill"s Auto Parts S509-467-5243 | East 4203 Weile spokane 99217 e OW - ece rtl le

€ & H Foreign Auto 509-487-3683 | E. 620 North Foothills Bivd] spokane 39207 2 G feen = N ew Ce rt | f| cat | ons
Ed's Premier Auwto Body 505-467-8448 | 2707 E. Francis Spokane 93308

Firestone Complete Auto Care 509-838-8565 | 115 West 3rd Ave. Spokane 99201

Firestone Complete Auto Care 50r3-324-TES3 | 10717 East Sprague Ave. Spokane valley | 99200 | n V i te d g u e StS to S R F
Five Mile Auto Center E0%5-326-4401 | 6EO& Morth Ash spokane 99208 Water tO Wlne AUCtIOﬂ

Grease Monkey 20938 S09-464-2060 | 12710 North Division Spokane 99218
Glamour Collision Center Si09-534-2622 | 2613 E. E.prague Spokane S92 10/4/1 8 5 _8 p m at M a ryh I | |
K & M Unibody Works S09-922-2083 | 2011 M. Park spok 59212 H . 3t

_h i Winery in recognition of
Lloyd's Aurtom otive S509-443-2200 | 3014 E. 55" Awe Spokane 99223

Lloyd's Automative S09-466-0777 | 103 East Lincaoln Rd. Spokane 993048 b U S I n ESS p ra Ctl Ce S t h at
Lloyd's Automotive 509-927-9034 | 8517 E. Sprague Spokane Valley | 992132 p rotect t h e a q u Ife r a n d rlve r.

Valvoline - il Can Henry's 503-535-5858 | 411 5. Thor Spokans 33301
valvoline - Oil Can Henry's 50r9-535-5858 | 5220 W. Lowell Ave. spakans 99209
valvoline - Oil Can Henry's S509-467-0266 | 12108 M. Division spakans 99278
vakloline - 0il Can Henry's 509-822-3300 | 2117 N. Argonne 5t. Spokane Valley | 99212
spokane City Fleet Services S509-625-TBES | 915 N. Nelson Spokans 997032
spokane Parks Operations S509-363-5415 | 2304 E. Mallon Ave Spokans 993032
Preedy’s Tires & Automotive 509-534-0d17 | 703 E. Pacific Spokane 992032

wWashington &uto Collision, Inc. 50:9-927-0048 | 16811 E_ Sprague spokane Valley | 99037




WORKING TOGETHER TO PROTECT OUR RIVER AND AQUIFER

HOME ENVIROCERTIFIED BUSINESSES GET CERTIFIED . TIPS & TOOLS ~ ABOUT ENVIROCERTIFIED - NEWS CONTACT TRENDING ¥
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-
— EC & H FOREIGN AUTO REPAIR FIND ENVIROCERTIFIED

FIVE MILE AUTO
CENTER

C & H FOREIGN AUTO
REPAIR

BUSINESSES
- Keyword
AUTOCRAFT OF SPOKANE
SEARCH
City
xpLL A v
AMERICAN WAY COLLISION
CENTER =
Industry
2 ALY = v
SEARCH

FIVE MILE AUTO CENTER

ED'S PREMIER AUTO RODY


http://www.envirocertified.org/




